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Appendix A

Reduced set of appeal proposal drawings (CDF3-CDF13).
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Table 6.2 of The London Plan (MALP) March 2016

Refuse and Recycling Storage

70l per bedroom refuse + 2 x 1,100l recycling

Cycle Storage

Commercial Commercial
2.6 cubic meters per 1,000m?2

= 1.7 cubic meters (1 x 1,100l eurobin) =8 cycles
Residential Residential

1 per 90m2 + 1 per 500m? (visitor)

1 per 1 bed unit + 2 per 2 bed unit + 1 per 40 units (visitor)

- Urban setting requires up to 1 space per unit = 56301 (6 x 1,1001 eurobin) =42 cycles
as per car parking standards matrix
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2 Bedrooms B1 Commercial
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Area Schedule - Commercial
Level Type | GlAMm?) | GIA (f))
C1
00 - Ground Floor Office / Commercial 67 m2 716 ft2
01 - First Floor Office / Commercial 67 m2 716 ft2
Cc2
00 - Ground Floor Office / Commercial 67 m2 720 ft2
01 - First Floor Office / Commercial 67 m2 720 ft2
C3
01 - First Floor Office / Commercial 67 m2 716 ft2
00 - Ground Floor Office / Commercial 67 m2 716 ft2
C4
00 - Ground Floor Office / Commercial 67 m2 725 ft?
01 - First Floor Office / Commercial 67 m2 725 ft2
C5
00 - Ground Floor Office / Commercial 38 m2 405 ft2
01 - First Floor Office / Commercial 38 m2 405 ft2
Total 610 m2 6566 ft2
Area Schedule - Residential
Number Type \ No beds \No persons\ NSA (m?) \ NSA (ft?)
Unit 1 Residential 2 3 74 m2 797 ft2
Unit 2 Residential 2 3 62 m? 667 ft2
Unit 3 Residential 2 3 62 m2 667 ft2
Unit 4 Residential 1 2 51 m? 545 ft2
Unit 5 Residential 3 4 76 m2 819 ft2
Unit 6 Residential 3 4 76 m? 823 ft2
Unit 7 Residential 1 2 51 m2 545 ft2
Unit 8 Residential 2 4 76 m? 822 ft2
Unit 9 Residential 2 4 76 m2 822 ft2
Unit 10 Residential 1 2 51 m? 545 ft2
Unit 11 Residential 3 4 76 m2 819 ft2
Unit 12 Residential 3 4 76 m2 823 ft2
Unit 13 Residential 1 2 51 m2 545 ft2
Unit 14 Residential 2 4 76 m?2 822 ft2
Unit 15 Residential 2 4 76 m2 822 ft2
Unit 16 Residential 1 2 51 m? 545 ft2
Unit 17 Residential 3 4 76 m2 819 ft2
Unit 18 Residential 2 3 72 m2 776 ft2
Unit 19 Residential 2 3 71 m2 769 ft2
Unit 20 Residential 2 4 78 m2 840 ft2
Unit 21 Residential 2 3 62 m2 672 ft2
Unit 22 Residential 2 3 62 m2 672 ft2
Unit 23 Residential 3 4 101 m2 1088 ft2
Unit 24 Residential 3 4 101 m2 1088 ft2
Total Units: 24 1686 m? 18149 ft2
Area Schedule (Total Residential GIA)
GIA (m?) \ GIA (ft2)
2109 m? \ 22701 ft? \

Site Area Approx. 3030m?2

All areas are approximate
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Area Schedule - Commercial
Level Type | GlAMm?) | GIA (f))
C1
00 - Ground Floor Office / Commercial 67 m2 716 ft2
01 - First Floor Office / Commercial 67 m2 716 ft2
Cc2
00 - Ground Floor Office / Commercial 67 m2 720 ft2
01 - First Floor Office / Commercial 67 m2 720 ft2
C3
01 - First Floor Office / Commercial 67 m2 716 ft2
00 - Ground Floor Office / Commercial 67 m2 716 ft2
C4
00 - Ground Floor Office / Commercial 67 m2 725 ft?
01 - First Floor Office / Commercial 67 m2 725 ft2
C5
00 - Ground Floor Office / Commercial 38 m2 405 ft2
01 - First Floor Office / Commercial 38 m2 405 ft2
Total 610 m2 6566 ft2
Area Schedule - Residential
Number Type No beds |No persons\ NSA (m?) \ NSA (ft?)
Unit 1 Residential 2 3 74 m? 797 ft2
Unit 2 Residential 2 3 62 m2 667 ft2
Unit 3 Residential 2 3 62 m? 667 ft2
Unit 4 Residential 1 2 51 m2 545 ft2
Unit5 Residential 3 4 76 m? 819 ft?
Unit 6 Residential 3 4 76 m2 823 ft2
Unit 7 Residential 1 2 51 m? 545 ft2
Unit 8 Residential 2 4 76 m2 822 ft2
Unit 9 Residential 2 4 76 m2 822 ft2
Unit 10 Residential 1 2 51 m2 545 ft2
Unit 11 Residential 3 4 76 m? 819 ft2
Unit 12 Residential 3 4 76 m? 823 ft2
Unit 13 Residential 1 2 51 m2 545 ft2
Unit 14 Residential 2 4 76 m? 822 ft2
Unit 15 Residential 2 4 76 m2 822 ft2
Unit 16 Residential 1 2 51 m? 545 ft2
Unit 17 Residential 3 4 76 m2 819 ft2
Unit 18 Residential 2 3 72 m? 776 ft2
Unit 19 Residential 2 3 71 m2 769 ft2
Unit 20 Residential 2 4 78 m2 840 ft2
Unit 21 Residential 2 3 62 m2 672 ft2
Unit 22 Residential 2 3 62 m? 672 ft2
Unit 23 Residential 3 4 101 m2 1088 ft2
Unit 24 Residential 3 4 101 m2 1088 ft2
Total Units: 24 1686 m? 18149 ft*
Area Schedule (Total Residential GIA)
GIA (m?) \ GIA (ft2)
2109 m2 \ 22701 ft2

All areas are approximate
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Appendix B

Photographs of the appeal site
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Panoramic view from north eastern (entrance) corner looking south west into the site

View from north side looking south west into the site

View from the middle of the site looking into the former stables
courtyard
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Elevated view of the oil recycling tank farm in the north western side of the site Image showing the oil recycling operation

View south across the site Elevated view - south across the site
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View southward across the former stable yard

View northwards across the former stable yard to the tank farm beyond

Telecommunication equipment in former stable yard Eastern former stable terrace
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Appendix C

Photographs of the local and site context
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Twickenham Studios - building frontage Twickenham Studios - view from The Barons looking north towards the site

Twickenham Studios - buildings to the south of the site boundary Twickenham Studios - Sound Centre to the east boundary of the site. Existing worksheds
prepared for demolition
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Apartment block to the western side of Arlington Road Apartment block to the western side of Arlington Road

Apartment block to the western side of Arlington Road Apartment context on the western side of Arlington Road Flat context on the northern side of Arlington Road adjacent to the site
entrance
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Appendix D

Extract from LBRUT pre-application advice response letter dated
12 February 2018
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Retain similar spacing between new buildings to any established spacing;

Retain appropriate garden space for adjacent dwellings;

Respect the local context, in accordance with policy LP 2 Building Heights;

Enhance the street frontage (where applicable) taking account of local character;

Incorporate or reflect materials and detailing on existing dwellings, in accordance with policy

LP 1 Local Character and Design Quality;

Retain or re-provide features important to character, appearance or wildlife, in accordance

with policy LP 16 Trees and Landscape;

8. 8. Result in no unacceptable adverse impact on neighbours, including loss of privacy to
existing homes or gardens, in accordance with policy LP 8 Amenity and Living Conditions;

9. Provide adequate servicing, recycling and refuse storage as well as cycle parking;

10. Result in no adverse impact on neighbours in terms of visual impact, noise or light from

vehicular access or car parking.

oOoks LN

~

In considering backland schemes, regard will be had to density and dwelling type, the London Plan
Density Matrix and public transport accessibility.

Character Design & Layout
No issues with the principle of redevelopment with the retention of the existing BTM (2 buildings).
The existing jumble of industrial structures are not a very positive visual feature from the railway line.

The NPPF attaches great importance to the design of the built environment, stating that good design
is a key aspect of sustainable development and should contribute positively to making places better
for people. It stresses the need to plan positively for the achievement of high quality and inclusive
design for all development, including individual buildings and smaller developments. Whilst it states
that LPAs should not impose architectural styles or particular tastes, it reinforces that it is important
to consider local character and distinctiveness.

Policies CP7 and DM DC1 of the Council’'s adopted Development Plan are consistent with the aims
of the aforementioned statements. Policy DM DC1 states that new development must be inclusive,
respect local character, including the nature of a particular road, and connect with, and contribute
positively to, its surroundings based on a thorough understanding of the site and its surroundings.
The thrust of the above policy is carried forward within emerging Policy LP1 of the publication
version of the Local Plan.

As noted in the above chapters, the surrounding area comprises a range of land uses and building
typologies. Buildings within the area general locality range from single to 5 storeys. The site itself is
situated to the rear of buildings associated with the Twickenham Film Studios and would be
accessed by way of an existing driveway from Arlington Road. Due to its rear siting, it would be
considered unlikely that any future development would be visible from the Arlington Road
streetscene. Notwithstanding this, the rear of the property has frontage to a railway. The site
contains two locally listed Buildings of Townscape Merit (BTM) which would be retained and re-used
as office use as part of the proposed scheme.

The proposals include the construction of a ‘main building’ comprising 2 levels and a double
mansard roof. Noting the form and proportions of the double mansard, this building would be
considered as comprising 4 storeys. Similarly, a ‘small block’ is proposed which would comprise 2
storeys and an additional large single mansard. Again, due to the form and proportions of the
mansard roof, this building would also be considered as comprising 3 storeys. Whilst the proposed
heights would be similar to other existing properties within the local area, the scheme due to its rear
siting would be highly visible from the railway line. The views to and from St Margarets/Twickenham
Stations should therefore be appropriately considered as part of any formal submission. Despite
being setback 3-4m from the shared boundary with the railway, it would be considered that a 4
storey building at a length of approx. 36m would not be characteristic of development along this
important approach route into St Margarets and Twickenham. This is therefore considered to be out-
of-character with the grain of the area, and would not be supported. In addition to its bulk and scale,
the proposal would include two excessively large common areas for stairway and lift access. This
would result in a direct impact when viewed from the rail line by way of two approximately 4m wide

22
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(22% of frontage) unarticulated service enclosures for the full height of the building. The proposed
fenestration to these service enclosures would do little to enhance the appearance of the building

when viewed from the railway, which would be considered as too bulky and uncharacteristic of the
lower density nature of the approach route into St Margarets.

Concerns are raised in relation to the appearance of the double mansard roof, as it would result in
an untypical top heavy look with a comparable height to the host building. The proposed height of,
effectively 4 storeys, would fail to consider and relate to the scale of the BTM’s and other
surrounding development. Whilst it is acknowledged that some taller blocks of flats exist in Arlington
Road, these are generally on larger footprints with fewer constraints for larger scale development.
Council would consider that the loss of at least one level should be considered prior to submitting a
formal application.

The proposed balconies would appear to provide sunlight access to dwellings, as well as allow for
private amenity space for occupiers. However, it is noted that they would protrude from the front and
rear elevation for nearly the full width of each fagade. It would be considered that the balconies
would therefore appear incongruous and dominate the appearance of the main building, particularly
when viewed from the railway line. The type of balconies proposed would also further alienate the
building from the characteristics of the adjacent BTM’s. It would be considered that balconies that
are set-in from the front and rear elevation would result in a greater relationship with the
architectural characteristics of the BTM’s and achieve greater consistency with Policies DM DC6
and LP8 which state that ‘Balconies or terraces on roof of main buildings can be visually intrusive...’
and that they should be ‘designed to provide some shelter and privacy to neighbouring properties,
either

by using screens or by setting the balcony back within the facade’.

The size of windows proposed would be considered as being excessively large and do not add to
the visual interest of the main building. With regard to the front and rear elevations, windows ae
generally in the form of sliding doors providing access to balconies. Given the size of the balconies,
as well as the number of openings proposed, it would be considered that theses windows dominate
the fagade of the building. In addition, the double mansard windows are of a comparable size to
those proposed on the levels below. It would be considered that they are not typical of a mansard
window and add to the bulk and top heavy nature of the overall appearance of the building.

With reference to the ‘small block’, this would also need to better relate to the form and proportions
of the existing adjacent BTM’s. Whilst this building does not comprise a double mansard, it would be
considered that its roof height, form, scale, bulk and mass of a would appear overbearing and
dominate the adjacent BTM’s. A flat or significantly lower mansard roof would therefore be
considered more appropriate for this building, given its context. Similar objections would be raised in
relation to the proposed fenestration, which would appear too large on all elevations and the
mansard roof. Whilst the use of glazing bars would add some interest to the front and rear
elevations, window sizes should be reduced as part of a revised scheme. The submitted drawings
do not reference materials, but Council would discourage the use of unsustainable materials, such
as uPVC, particularly noting the traditional architectural features present at the adjacent BTM’s.

The submitted Design and Access Statement makes reference to the London Plan’s Density Matrix,
noting the sites Public Transport Accessibility Level (PTAL) rating of 3, size and surrounding
context. The schemes compliance with the Density Matrix would not be disputed by Council noting
the site could be considered as being within an urban setting and the proposed number of dwellings
is far less than the suggested 70-170. Notwithstanding this, it would be considered that the London
Plan’s Density Matrix should be used as guidance to inform densities across London generally. It
does not consider specific site constraints, or compliance with relevant local policies. On this basis,
whilst consistent with the guidance with the London Plan’s Density Matrix is achieved, for the
reasons outlined above and within this report it would be considered that the current scheme would
represent an over development of the site.

Policies DM OS6 and LP31 require the provision of open space with the aim of striking a balance
between private, semi-private and public open space provision. An Open Space Assessment is

23
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required in any future submission which demonstrates the hierarchy of open space and levels of
public accessibility provided within the proposed development. The current scheme does not
propose any public open space. Perimeter landscaping would not be considered sufficient to
address policies DM 0S6 and LP31. It would also be considered that the site does not have quick or
easy access to public open space within the surrounding area.

Views and Vistas

Policies DM HD7 and LP 5 state that the ‘Council will protect the quality of the views, vistas, gaps
and the skyline, all of which contribute significantly to the character, distinctiveness and quality of
the local and wider area’ and ‘... seek opportunities to create attractive new views and vistas and,
where appropriate, improve any that have been obscured’.

A View Protected Line traverses the site in an east west direction. The site is also situated within a
View Protected Indicative Zone protecting the views from near Ham House to Orleans House. Whilst
it is noted that 4-5 storey buildings exist within the local area, it is currently unknown as to whether
they are subject to the same protected view designations. Any formal application would therefore
need to demonstrate that no harm would be caused to the wider views from Ham House and
Orleans House. This would need to be demonstrated by way of computer-generated imagery (CGl)
and visual impact assessments in order to satisfy the requirements of LP 5 and DM HD7.

Residential amenity

Policy DM DCS5 states that in considering proposals for development, the Council will seek to protect
adjoining properties from unreasonable loss of privacy, pollution, visual intrusion, noise and
disturbance. This is reiterated in Policy LP8.

It is noted that the subject site is situated adjacent to Twickenham Studios and a railway line. It
would be considered that the site is somewhat tucked away from nearby residential properties and
would therefore be unlikely to result in significant harm to the neighbouring amenities of occupiers
within the surrounding area. Although the proposal would allow for overlooking to the rear of
properties west of the railway line (fronting Heathcote Road) it is noted that the proposed buildings
would be sited approximately 40m from the rear elevation of those dwellings. It would therefore be
considered unlikely that any detrimental impacts to the privacy of occupiers of those dwellings would
occur.

In addition, the siting of buildings proposed would be arranged in a manner that would ensure that it
would be unlikely for significant harm to occur to future occupiers of the indicative scheme.

In light of the above, Council would not raise any in-principle objections to the current proposal
based on loss of privacy and/or access to daylight.

Transport and Highway Safety

Car parking
Policies DM TP8 and LP45 outline that developments must demonstrate an appropriate level of off-

street parking to avoid an unacceptable impact on on-street parking conditions and local traffic
conditions. It is further stated that in areas with a low PTAL rating (1-4), it is particularly important
that parking standards are met. The site has a PTAL level of 3 which denotes a moderate
accessibility to public transport. The parking requirements of the site need to be provided in
accordance with the Parking Standards set out in Appendix 4 of the DMP, including refuse vehicle
access across the scheme.

The parking spaces proposed include 1 space for every 1 and 2 bedroom unit and 1.5 spaces per 3
bedroom unit. A total of 25 parking spaces would have been proposed for the residential element of
the scheme, which would be 1 less than the 26 required. A further 2 parking spaces would be
proposed for the commercial units. Submitted drawings also indicate that a total of 2
disabled/accessible parking spaces would be provided with the proposed scheme. Whilst these
figures appear broadly consistent with policy requirements, further clarification would be required
prior to the submission of a formal planning application with regards to the types of commercial uses
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Appendix E

Extracts from East Twickenham Village Planning Guidance SPD (CDC3/CDC10)
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5. Objectives
6. Character Area Assessments

IV, Forecourt Farking

ab
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The core of this SPD is a series of character area
assessments for the component areas of East
Twickenham. These character areas have been

IR LTl 1 1 a33T3IINIITIHILY TILEUNISEE WU ERLIL
features and materials as wall as an overall
description of the street pattern and housing

types.
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conservation area boundaries to avoid
these being split between village areas;

areas when asked through the Council’s
2010°All-In-One’ survey and subsequent
consultations,

This SPD has been produced by the Council

RS I FLSA RA S E IR S AL R e B Rl T el PR L ERe

involved in defining the important features
— as well as the opportunities and threats —
that define their local area.

The community has been involved through:

i = ¥ L (I | - =0 L

(statutory consultation)

-In' session at Twickenham Studios
tober 2015

“ontext (Village Plans)

ans have been developed for each
of Richmond’s |4 villages. Each Village Plan
describes a vision for the village area and
telmmeifioc what the Council will do and

il people can do to achieve the

rether. It sets out the key issues
and priorities and provides background
information on the village area. The Village
Plans are maintained on the Council's
website and are updated as works are
~ramraccad They cover a wide range of

cluding matters not within the

the SPD.

This Village Planning Guidance 5PD forms
partofdd '
formal pl
BRI B cas nt g A1 r s iy pe e
thar hac responded to residents’ desire to
iter control and influence over
and development decisions in their
L The invalvement of the local
ty in the production of the 5PD
essential in ensuring it is a genuine
v of residents’ priorities.

T
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(MPPF} sets out the Government’s
planning policies for England and how
these are expected to be applied. The
MNPPF is a key part of the Government’s
reforms to make the planning system

It must be taken Into account in the
preparation of local and neighbourhood
plans, and is a material consideration in
planning decisions.

(adopted in 2015) is the overall strategic
plan for London setting out an integrated
aconomic, environmental, transport an

e R i =1 i [ ] e =F

s B —— ——— e e e =

that a longer-term view of London’s
development is taken when producing
local plans, making planning decisions and
investing in infrastructure,

Policy 7.29 in the London Plan refers
to the Thames Policy Area stating that
relevant boroughs, including Richmond,
must designate a Thames Policy Area in

iy serasm v v oa

nt Plan Documents, The
efine the boundaries
—ount proximity to the

¥

visual links betwWe ., w cus w waanonge
and the river and specific geographical
features, areas and buildings which relate
or link to the Th

section of East Ty

Thames current
framework is set
including the Core dtrategy, adopted
in April 2009, and the Development

Manaocement Plan adanrted in Moavemhber

through Supplem
Documents (SPDs) and Supplementary
Planning Guidance (5PG) for the area.
Tt B f-——- qart of the planning

¢ and should be read

) ith the Council's

suite of planning
as applicable. The
evidence base studies that the Council
has undertaken which help to guide
palicy making,

The Council is currently moving forward
an allocating larger development sites as
part of its Local Plan-making processes.

T e 1 B W WA R W

A larger site in East Twickenham has
been identified through consultations
undertaken by the Council. This has

Tl N LEE F R TR LA o LRLRFERN "d'l.quﬁll 'I.l'-l.l':'l_l_'l_l ol

should it come forward for development.
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Plan (DMP). This SPD relates to a
considerable number of higher policies,

INEYY LICYELMTIENIL IS0 e O 4 gl
architectural and urban design quality
based on sustainable design principles.
Development must be inclusive, respect
local character including the nature of

LT LA REILP WP L P LRI TE L
the site and its context,

In assessing the design quality of a
proposal the Council will have regard to
the following;

31



valued. Proposals will have to illustrate that

SN qulluillﬁ_‘l R ol B Lt A MW B P LR T

places through the use of good design
principles including layout, form,
scale, materials, natural surveillance

d providing that it is appropriate
le in the hierarchy of the centres,

ensure that a range of opportunities

TN U P AFLD L USW alid SIna s,

res which
make a positive contribution te

character, appearance or signifi
area chnnld he rerainad

. of Buildings
zil will use
rotect their
no.

T TN T T TS WY SERT TR mAw wmrr e

pecially

oval of
15 walls, gates
s and other

m winere sucn parng wouwo detract
from the streetscape or setting of the

property; or

i I T

haouses and the streetscape in general.

P omm e pe— ey pEr mEm s mmE e wwm T ommw me o - e mmme o ———

The Council will expect proposals for

new shop fronts or alterations to existing
shop fronts to demonstrate a high quality
of design, which complements the original

S P SEalFUEE PRSP PE N T SSCINCREFLRE ST, Ny IR [ RS,

A widear list of relevant policies can be
found in Appendix 1. It should be noted that
all adopted policies and guidance should

be assessed for their relevance in respect
of individual planning applications, not just

those referred to abave.
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2.3 Planning Policy Aims m Protect and enhance sites of nature

This 5PD reinforces the existing planning CoRsErRtionimparanee.

policy aims which have been established for m Reduce the impact of through traffic and
East Twickenham which seek to achieve the congestion.

buildings and features are retained
and enhanced particularly in the

S LLF B FLFE l'I_Iﬁl_ 4 man I\.I PRI 1Tl 1 N a3 s

Richmond Riverside {East Twickenham
side}.

e i e i e e et e i
through planning powers and through
design guidance.

materials and includes sufficient car
parking,
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SNOPS anad Services WNICH are an essential
part of the village's character, These are
detailed below and, together with its

historic assets, are mapped on the following

Pages.

s in East Twickenham

Shopping is focused along Richmond
Road. Residents can also access the
shops in 5t Margarets /| Crown Road and
centrz '

Twick
Rossly

m 5t Ste
m TheA

worls
support the majority ol employment
opportunities in the area.

Cambridge Park Bowling and Sports
Club.

dl Zd 1y i3l 1 EidLiveEDy LInrae L) Mulld il
Cenvinn which provides for Overground,
ground and Natlonal Rall Services.

v s 0AAS running through the area
include Richmond Road and 5t Margarets
Road, which runs past 5t Margarets

1 (which lies just outside the 5PD

kary).

m A number of bus services run along 5t

Margarets Road and Richmond Road.

m A range of cycling routes including the

main road cycle routes and quieter
routes including some off-road.

Green Infrastructure

m The river frontage is within protected
Metropolitan Open Land.

s Meadowbank.

has a
ual East

he river,
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Bulldngs Of Townscape Merit are not designated and are locally lsted. Listed Bulldings are designated and recognised natlonally. Flease nols that these amn
comest at the fime of adoption of the SPD, For the most up 1o date information please see the Council's website
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L] 1 I
containing many fine Victorian and
Edwardian villas and interwar homes.

extremely attractive while Richmond Bridge
is a historic feature. The towpath generally

Twickenham can be found along Richmond
Road.

The vision is based on maintaining the
character of the area as an attractive
residential area; ensuring East Twickenham's
shopping centre continues to provide a
range of shops and services for residents

Sl it 1 e S CLE S Y D RERRE PRl DL EAE N O T e

where opportunity arises.

14

el S

The vision ret

SLEEELYL L LTI Rl

educational ar

g o NIEE FRCAC RS P |

facilities and enjoy nearby open areas and
the riverside.

- ——,---lves

o Iocal

= to
wolders,
relation
iigh qualicy

A UL SR EL LIS LTI LI S SR L n!ﬂid thE

need to refuse development proposals,

S—10

's and

ichieve
(R=TIR TE IVTRIWIV ISR Y- ER LT T -1 FESpECTS
local character and where possible
restore original details which have been
lost during earlier modifications.

ENOSE SLATUTOry PONCIES [LOre Strategy
and Development Management Plan)
which are essential to addressing local
ISSURS.
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Read
Each area has been defined by grouping Character Area !
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) . . Charscter Area §
A number of the areas included within this Coarsarmtionhn
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certain Permitted Development Rights from
properties. This means that if you want to
extend or alter your home in a way that
would normally be allowed under permitted
development you will need to apply for
planning permission to do so. The fact that
Permitted Development Rights have been
removed does not automatically mean that
planning permission will not be granted, but
careful consideration will be given as to the
effect that the proposal will have on the
character and appearance of the local area.

Infrrmrarian Aan Article 4 Mirarrinne Fan

article_4_directions.htm

s |\

o s £ |

@ G copy gt angd slabase rgfie 20 Orinasge Sureey 10001 B441

40



from the mid-nineteenth century, ktis defined partly
by the numerous Conservation Areas between the
railway line to the narth and 5t Margarets Road

to the south. The character area is comprised of
Arlington Close, the northern parts of Arfington
Road, Ellesmere Road and the loop of The Barons.

e b e L I

Ellesmere Road consists of large interwar detached
houses displaying many of the typical features of

households appear to use part of their front
gardens for parking, they are often planted too, with
some sections of the dwarf front walls retained,
The pavernents are wide and planted with large
trees though the paving is a haphazard collection

This area includes the houses on the south side

of Ravensbourne Road between Ellesmere and
Arlingten Roads, These too are interwar houses but
in short terraces with applied half-timbering on the

LG DAY YPillFs TELYE TGk SUD FIVEL > YWl di WIS
on Ellesmere Road; most front gardens have been

to parking. On the west side are
'om the first half of the twentieth
large, these are falrly unremarkable

but some have :

these blocks is |

it of an earlier ¢ -

floars of the flats are below street level, at the

height of a norm

this junction sta

kiile frivm ozule

has wide pavements with tree

TR p—— nlrll-l. rha narcamidans rhai dhac simea

originally laid ou
subsequently tal

Characteristic n
brick, stock bric
applied half-timl
timber casemen
projecting bays,

This area inelud
of Arfington Cilc
of the north we

i Road is a four-story block of flats
70s.

Barons is made up of three-storay

he same development, constructed

irive is a small cul-de-sac which

rons at its north end; it also has

wrick facades and pantiled mansards,
as wall as two stuccoed houses. The flats have

retained their character and appear to c«c
ariginal steel leaded windows and front g
areas,

buildings are not unduely prominent in tf

Characteristic materials and feztures incl
brick. pantiles, steel leaded windows. hun;

AlS0 5T

. . wods alone
Arlington Read (bollards around gree
could be iImproved

R -
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enhanced sensitively, and opportunities
will be taken to improve areas

of poorer environmental quality,
including within the areas of relative
disadvantage of Castlenau, Ham,
Hampton Murserylands, Heathfield and
Mortlake.

All new development should recognise
distinctive local character and
contribute to creating places of a high
architectural and urban design quality
that are well used and valued, Proposals

views, public transport accessibility
and maintaining appropriate levels of

i F

ER LR T I.l.l-!!lﬁll LA Mo b Sl L SJLLF ELE S

inclusive places through the use
of good design principles including

just those listed below.

it, form, scale, materials, natural
sillance and orientation, and

SRR [ O [ S

Retail a
be supf _ .
appropriate to the role in the hierarchy
of the centres, and respects the
charact ' o
interest
approp!
centre ;
the vita
centre. Out of town retail development
is not usually considered appropriate in
this Borough in line with The London
™-- --psolidated with Alterations

104,

wincil will improve the local

ment (o provide centres which
w = v WfOrtable, attractive and safe for
all users. The historic environment and
river frontage will be protected.

14,10 | he der
should

achiEvE A B ELmE e ..‘thl—.'l—; LT L I = L

compatible with local conte?
respecting the quality, charac

POHCIES. | NE LONODN FiEn Consongatea
sl Alac cwalfacae alm e Tud DE“Sitr

Il be taken
=nsity of

ainable
BILYYLID L LIS LLPURE ESL P IS LE ) TR thE‘
benefit of the local area by:

——rn & e

at of

uch as Kew

ilace, Ham
1E Ssport
FU and

Harlequins;

20.B Promoting sustainable transg
tourists to and within the borough,
including the passenger services along
the Thames;

20.C Directing new hotels to the Borough's
town centres or other areas highly
accessible by public transport;

20.0 Requiring accommeodation and

tourist

ennanced. in partcuiar:

|0.A The Borough's green belt, metropolitan
open land and other open land of
townscape importance, VWorld Heritage
Site {Royal Botanic Gardens, Kew),
land on the Register of Parks and
Gardens of Special Historic Interest,
green chains and green corridors
will be safeguarded and improved for
biodiversity, sport and recreation and
heritage, and for visual reasons.

10.B A number of additional areas of open
land of townscape importance will
be identified, which will be brought

R —— I PR SR IR S TN P

LFI/ Health and Yvell-being

|7.A Health and well-being in the Borough
is important and all new development
should encourage and promote
healthier communites and places.

7.8 The provision of new or improved
facilities for health and social care

i ] F L E CLLI ]

priority will be given to those in
areas of relative deprivation which
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in the Site Allocations DPD.

o [l LI

e e e e e
recreation and play facilities to
provide for a healthy lifescyle for all,

Appropriare.

Existing health, social care, leisure and

potential of re-using or redeveloping

To maintain and improve the town centres,
the Council will require appropriate

LEFL. IR Wi FPEELEFELAS TP AL oW AL fale 0 000 A

Richmond, the major centre, and the four
district centres — Twickenham, East Sheen,

suitable o
provided

FILEIEDE 2 W | EldLELD B LII:!:IE_!III:ILI:LI

), business, leisure, tourism,

ty uses, health and residential
development compatible with other

e g — ——

own Cer

{ﬂ Maintan wi crmraree wIc @ w
active frontage, subject to Policy DM TC
3 'Retail Frontages'.

(h) Respect and enhance the heritage,
character and local distinctiveness of
the centre.

_ Centres
of the borough (See Policy DMTC 3
'Retail Frontages'). These centres are often

Proposals for development will be

..... wnhla ln slan cmeallas aambsee IF alaaa.

veness ol
2 Most

ts and
centres: or
modernise outmoded premises.

Development should improve and maintain
commercial nrowition in the smaller centres

It

¥

5

Mon-retail proposals will be ace
the secondary shopping frontag

(b) The proposed use retains a “shop-like"
appearance with an active frontage and
will not have a detrimental visual impact
on the shop-front and respect the

Uther Open areas that are of townscape
importance will be protected and enhanced
in open use,

'r"'-"rr“-'F' iy Fg “"r"-'hr' O Pl 0%, FFERLFTY 'F|E
criterta must be taken into account when
assessing appropriate development;

Importance; or r '

2, It can only be a replacement or minor
extension of existing built facilities;

3. In addition to |. or 1, it does not harm
the character and openness of the open
land.

improvement and enhancement of the
openness and character of other open land
and measures Lo open up views into and
out of designated other open land will be
encouraged where appropriate.

PUJ.!!'IJ-I'I: ¥ 10l 1 I-II.."'II.LLJ W RRID STaF LT alind
openness of the designated other open land
will be taken into account,

The explanatory text is relevant to the SPD
as set out below:
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public and private sports grounds,
school playing fields, cemeteries,
allotments, private gardens, areas of

e A e |

of these are of townscape importance,
contributing to the local character and

are valued by residents as open spaces
o il il cim Aacema Dalie-. MkAd LI )

ar SOa W IRl WTR LT WYL i

Lown centres.

P Tt By ot B i i - b ™ |

defining OOLTI:

ion to the local character and/
scene, by virtue of its size,
position and quality.

m Value to local people for its presence and
openness.

> or longer views into and out
1, including from surrounding

& rE s

. the criteria are qualitative and

=d to be met.

referred to in para 4.1.1 | below, will be
protected and enhanced. Proposals which
have an adverse effect on the settings, views,
' and from historic parks and
not be permitted.

will continue to protect

ial significance by designating
Conservation Areas and extensions to
existing Conservation Areas using the
—====*= = -—t gut in PPS 5 and as advised by

age.

I he Council
Area Apprais

each Conservation area, these will be used
as a basis when determining proposals
within or where |t would affect the setting
of, Conservation Areas together with other
policy guidance.

Buildings or parts of buildings, street
furniture, trees and other features which
3 i Eol e
ice of the
e w1 s 8 vy e SIOPMENT
(or redevelopment) or other proposals
should conserve and enhance the character

21 WA LILE i
tural or
aments and
seek to ensure that they are kept
state of repair by the following mi

I. consent would only be granted for the
demolition of Grade || Listed Buildings in
exceptional circumstances and for Grade

i in wholly
Wing a
LACrOUEN dSSESSTITENL O L Sigl'liﬁ[lﬂﬂcﬂ:

2. retention of the original use for which
the listed building was built is prafaread
Other uses will only be consid
the change of use can be justifi
where it can be proven that the original
use cannot be sustained;

adding
ased on an

accurate understanding of the significance
of the asset including the structure,
and respect the architectural character,
historic fabric and detailing of the original
building. With alterations, the Council
will normally insist on the retention of
the ariginal structure, features, material
and plan form or features that contribute
to the significance of the asset.With
repairs, the Council will expect retention
and repair, rather than replacement of
the structure, features, and materials

Ak vhea hilldlas vardhicbh amdmeelb s e 65

secure the repair of Listed Buildings,
where appropriate;

FI‘ 'l.l'.l'l.l'-'ll-l.l-'l S T FLA D EELF L. RERD lll:l-!ﬂ.'l-l-p

. taking a practical approach towards the

alteration of Listed Buildings to comply
with the Disability Discrimination Act
2005 and subsequent amendments,
provided that the building’s special
interest is not harmed, using English
Heritage advice as a basis,

The Council will seek to ensure
and encourage the preservation and
enhancement of Buildings of Townscape
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Merit and will use its powers where
possible to protect their significance,

the significance of the asset including the
structure, and respect the architectural
character, and demiling of the original
building. The structure, features,

and materials of the building which
contribute to its architectural and
historic interest should be retained or
restored with appropriate traditional
materials and techniques;

b | ] i i H . i

R

4, taking a practical approach towards the
alteration of Buildings of Townscape
Merit to comply with the Disability

special Interest 1S Not harmed, using
English Heritage advice as a basis.

of views indicated on the Proposals Map,
It will also seek opportunities to create

atrractive new views and vistas and, where
appropriate, improve any that have been

|. it has first been demonstrated that
the existing housing is incapable of
improvement or conversion 1o a
satisfactory standard to provide an
equiva’ . S

2. the pn
SUSTAINALIILY W LUIRIIEES LI LIRS 3ILE, aliy

3. the proposal does not have an adverse
imnart an local character; and

oposal provides a reasonable
rd of accommaodation, including

access
HO 4
other

Al InTIE O
character
nrorecr b _ .

sring applications for infill

ent the following factors will be
taken into account:

|. Plot width - plots must be of sufficient

width to allow a dwelling(s) to be sited
with adequate separation between

1EwW
jpacing
ablished

b il

dwellings are similar, new dwellings
should reflect those materials;

5. Architectural details - new dwellings
should incorporate or reflect traditional

AR FEELLR LT RS RALr RS

Jitats-
TEATUres IMPOrTANT tO CNATACLEr,
appearance or wildlife must be retained
or re-provided;

/. Impact on neighbours - inclu
privacy to homes or parden:

5 WIIETNE IL 13

of backland
. i i v it should
not have a significantly adverse impact upon
the following:

|. Garden land - rear garden land which
contributes either individually or as part

of a larger swathe of green space to
amenity of residents or provides wildlife
habitats must be retained;

2. Impact on neighbours — privacy of
existing homes and gardens must be
maintained and unacceptable light
spillage avoided;

VA Melieidac anrane no nme = alade. I S

noise or light, Access roads between
dwellings and unnecessarily long access
roads will not normally be acceptable;

4. Mass and scale of development on
backland sites must be more intimate in
scale and lower than frontage properties;

5. Trees, shrubs and wildlife habitats—
features impaortant to character,
appearance or wildlife must be retained

ry ! L

L]
to avoid an unacceptable impact on on-
street parking conditions and local traffic
conditions.

A set of maximum car parking standards
and minimum cycle parking standards

are set out in Appendix Four - Parking
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Standards ‘Appendix Four - Parking
Standards ‘for all types of development,
these take into account bus, rail and tube
accessibility as well as local highway and
traffic conditions including demand for

it e i e i il T R s i o il cnall W THE e

e

can demonstrate that there would be no
adverse impact on the area in terms of

The parking of vehicles in existing front
gardens will be discouraged. especially where

and paving, or of existing trees and other
yvegetation, or,

R L e e

property; or,

L=} Uuh'll ol L T LI UL R T S R T SR L

important to

flooding issu

regard to the impact of forecourt parking in
considering proposals to extend or convert
existing residential property.

architectural and urban design quality based
on sustainable design principles.
t must be inclusive, respect local
luding the nature of a particular
road, and connect with, and contribute
positively, to its surroundings based on a

In assessing the design quality of a proposal
the Council will have regard to the following:

townscape and
scale, height, massing,
ns and form

e development and adaptability,
caesthetic considerations

I e ol o =] o

PSS LR WRIIE DR300k LIRS | IRy il W0 S0t
fronts of architectural or historic interest.
The Council will expect proposals for

e M e B i

S Fmile =

design, proportions, materials and
the shop front, surrounding street
the building of which it forms part.

Blinds, canopies or shutters where
acceptable in principle must be appropriate
to the character of the shop-front and its
' ‘ ' 1l not

» areas,
R, 1= o 1| " + 12

T rp AT EAE e tmaari @EEsmLrrr T

unacceptable;
| Lo LS. B o | RPN NG, SRS S Frn L'-I:]ﬂt! mUEt

gn, which
. aterials of
the shop front and surrounding streetscene,
and does not compromise public safety.
Large illuminated fascias will not normally
be permitted, even if these are in the "house
style” of a particular store.

d to
d can

and Shop Signs.

street scene by the use of harmonious high

quality design, colours and materials for their

shop fronts.

S o T el Vo Al e RN A T B PRl FR [ e et W AR R e £ Y

open use. Appropriate uses include public
and private open spaces and playing fields,
open recreation and sport. biodiversity

including rivers and bodies of water and

open community uses including allotments
and cemeteries.

It will be recognised that there may be
exceptional cases where appropriate
development such as small scale structures is

acceptable, but only if it

|. Does not harm the character and
openness of the metropolitan open land;
and

2. s linked to the functional use of the
Metropolitan Open Land or supports
outdoor open space uses; or

3. Is for essential utility infrastructure
and facllides, for which it needs to

CILY TIOIL TIdYEs arry duerse mmpaccs on
the character and openness of the
metropolitan open land.
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Improvement and enhancement of the
openness and character of the Metropolitan
Open Land and measures to reduce

visual impaces will be encouraged where
appropriate.

When considering developments on sites
outside Metropolitan Open Land, any
possible visual impacts on the character and

openness of the Metropolitan Open Land
will ha ralean inrm arcanne

The special character of the Thames Policy
Area (TPA), as identified on the Proposals
Map, will be protected and enhanced by:

|. ensuring development protects the
individuality and character, including the
views and vistas, of the river and the
identified individual reaches;

1. discouraging land infill and development
which encroaches into the river and
its foreshore other than in exceptional
circumstances, which may include where
necessary for the construction of river

uu'ulll—l—lﬁl— AT Pl PRl LA N el B l_llllll‘lb [ =L

river as a frontage, opening up views and
access to it and taking account of the

a mixture of uses, including uses which
enable the public to enjoy the riverside,
especially at ground level in buildings
fronting the river:

5. protecting and promoting the history
and heritage of the river, including
landscape features, historic buildings,
important structures and archaeological
resources associated with the river and
ensuring new development incorporates

points
and Th
rnutes, PALINLITS I LI, LU Ly
slipways, stairs etc. and encouraging
opening up existing access points to the
public,

I, requiri
develo
Thame
and cy

8. increa

of the

reanrre

pedestrial
ensure th
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infrastructure, including the
Way network.

2. MNew development does not
adversely impact on the ped
environment and provides aj
pedestrian access (see Policy
‘EnhancingTransport Links').

3. MNew development and sche
the safety and security of thi
iate.

development or schemes do ng
impact on the cycling network

i Feb 2006

L T e R T T LS P I L S Sy

Alterations. Adopred Sept 2002,
Reformatted with minor updates July

-'E.;-:_az:e_l-:iesign Guide" (Jan I{JDE}-THE overall
aim is to provide guidance to help deliver
the goal of improved streetscene and public
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Difsciad

relate to the exiting pitched-roof stable maws buildings (BTMs) to the south-west comer
of the application site The proposed separation distance of approx. 5.0m between the
southem side elevation and the adjacent northern side level of the stable blocks to the
south would not create an appropriale visual separation between the existing ETMs and
the proposed main residential building. The existing BTMs feature an eaves height of
approximately 6. 1m, with the southern eaves height of the proposed main block sitting at
approximately 10.0m. The proposed disparity in eaves haight of approx. 4.0m. combined
with the separation distance of approximately 5.0m would result n the main residential
black subtending an angle of approximately 40" to the harzontal, when measured from
the eaves height of the exsting stable mews buildings. As such, it is not considered that
the proposals would successfully lnk the smaller scale of the bwo-storey BTMs 1o the
south, 1o the larger scale of the three-storey southern elevalion of the proposed main
residential block. Furthermaore, the proposed approx. 13.0m length of the main block’s
southarmn side elevation, combined with the abovementioned height and separation
distance 1o the BThMs would exacerbate the vast difference in scale bulk and mass
proposed. The combined height and footprint of the preposed main residential block’s
southarn elevation would therefore appear over dominant and fail to it comfortably within
the rhythm of the application sile. The visual impact of the proposal has been illustrated
throwgh computer visualisations, and whilst it is net considered that the proposed building
would appear oul of place from within the streetscape of the area, it is considered that the
concems raised above would result in a cramped and confrived form of development
which appears as an over intensification of the application site

150,  The proposed rear elevation of the main residential building iz modulated throwgh the
use of recessed features (roof terrace) projecting balconies and stepped frontages, with
two large glazed ‘atrium’ stvie openings which break up the othemwise strong horizontal
emphasis. These design features would help break up the overall scale and massing of
the building and give the rear elevation a distinctive rhythm and verical emphasis in order
to provide if with ifs own iceniity in the context of the surcunding, somewhat utilitarian
developmeni of the Twickenham Film Studios site.

151, The proposed front elevation similarly features some recessed features (roof terrace,
metal paneis), siepped buiding lines and projecting balconies, However, the proposed
front efevation would feature a much stronger horizontal emphasis, with minimal visual
breaks in the main buiding line and is dominated by stacked projecting balconies scross
the antire elevation. The proposed front elevation would not display the same visual
interest as the rear elevation and with little vertical emphasis over four-storeys; would
unsuccassfully break-up the mass and scale of the proposad buwlding. As such; the front
elevation of the propesed main bullding would appear visually dominant and incompatible
dus to the constrained nature of the application site.

152,  The proposed smaller residartial block at the rear of the site, at three-stareys (fop floor
in reof space), would be lower than the proposed main building, however it would be
approximately 1.60m higher than the existing BTMs ridge height and approximateby 3.7 0m
taller than the existing BTMs eaves height. The propoeed smaller block would be sited
adicining the rear elevation of the existing south-eastern stable-building (BTM).
Furthermare, the proposed smaller residential block's second-floor eaves height would
pratrude approximately 700mm above the eaves of the adjoining BTM. \With its fiat roof
forms and large glazed openings dominating its front and rear elevations, the proposed
smaller residential block, by reason of its scale, flat-roof forms and saves height al both
sacond and third-floor level {roof level), would offer no visual relationship to the existing
BTM to which it would be jained. The proposed smaller unit would appear as a visually
dominant and incongruous forrm of development which defracts from the visual amenity
of the application sile. Furthermaore, this element of the proposals would exacerbate the
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London Plan Policy 3.5 Quality and Design of Housing Developments (CDB2)
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3.31

capacity, and subject to the wider concerns of this policy, the density of a scheme
may be at the higher end of the appropriate density range. Where connectivity and
capacity are limited, density should be at the lower end of the appropriate range.
The Housing SPG provides further guidance on implementation of this policy in
different circumstances including mixed use development, taking into account plot
ratio and vertical and horizontal mixes of use.

Residential density figures should be based on net residential area, which includes
internal roads and ancillary open spaces. Family housing is generally defined as
having three or more bedrooms. Car parking provision should be in accordance
with the standards outlined in Chapter 6. The Housing SPG provides guidance on
addressing the relationships between car parking provision, development density
and levels of public transport accessibility in different types of location.

POLICY 3.5 QUALITY AND DESIGN OF HOUSING DEVELOPMENTS

Strategic

A Housing developments should be of the highest quality internally,
externally and in relation to their context and to the wider environment,
taking account of strategic policies in this Plan to protect and enhance
London’s residential environment and attractiveness as a place to
live. Boroughs may in their LDFs introduce a presumption against
development on back gardens or other private residential gardens
where this can be locally justified.

Planning decisions and LDF preparation

B  The design of all new housing developments should enhance the quality
of local places, taking into account physical context; local character;
density; tenure and land use mix; and relationships with, and provision
of, public, communal and open spaces, taking particular account of the
needs of children, disabled and older people.

C LDFs should incorporate requirements for accessibility and
adaptability!, minimum space standards? including those set out in
Table 3.3, and water efficiency.® The Mayor will, and boroughs should,
seek to ensure that new development reflects these standards.

The design of all new dwellings should also take account of factors
relating to ‘arrival’ at the building and the ‘home as a place of retreat'.
New homes should have adequately sized rooms and convenient and
efficient room layouts which are functional and fit for purpose, meet
the changing needs of Londoners over their lifetimes, address climate
change adaptation and mitigation and social inclusion objectives

and should be conceived and developed through an effective design
process*.

1 Requirements M4 (2) and M4 (3) of Schedule 1 to the Building Regulations 2010. HM Government 2015.
2 Technical housing standards — nationally described space standard. DCLG 2015

3 London Plan Policy 5.15

4 Mayor of London, Housing SPG 2016
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D Development proposals which compromise the delivery of elements
of this policy, may be permitted if they are demonstrably of exemplary
design and contribute to achievement of other objectives of this Plan.

E  The Mayor will provide guidance on implementation of this policy that is
relevant to all tenures.

Table 3.3 Minimum space standards for new dwellings®’

Minimum GIA (m2)
Number of Numberof 1storey 2 storey 3 storey

Built-in
storage

bedrooms bed spaces dwellings dwellings dwellings (m2)
m

b 1p 39 (37)* 1.0
2p 50 58 1.5

2b 3p o1 70 2.0
4p 70 79
4p 74 84 90

3b 5p 86 93 99 25
6p 95 102 108
5p 90 97 103

4b 6p 99 106 112 30
7p 108 115 121
8p 117 124 130
6p 103 110 116

5b P 112 119 125 3.5
8p 121 128 134

6b 7p 116 123 129 4.0

Notes to Table 3.3

*Where a one person dwelling has a shower room instead of a bathroom, the floor area may be
reduced from 39m? to 37m?, as shown bracketed.

The Gross Internal Area of a dwelling is defined as the total floor space measured between the
internal faces of perimeter walls that enclose a dwelling. This includes partitions, structural
elements, cupboards, ducts, flights of stairs and voids above stairs. GIA should be measured
and denoted in square metres (m?).

The nationally described space standard sets a minimum ceiling height of 2.3 meters for at
least 75% of the gross internal area of the dwelling. To address the unique heat island effect
of London and the distinct density and flatted nature of most of its residential development, a
minimum ceiling height of 2.5m for at least 75% of the gross internal area is strongly encouraged
so that new housing is of adequate quality, especially in terms of light, ventilation and sense of
space.

57 New dwellings in this context includes new build, conversion and change of use 64
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the quality of the local environment. All spaces should have clear ownership and
be managed in a way that states that the space is cared for. Future maintenance of
the space or building should be considered at the design stage.

7.1 Buildings and spaces should be designed in a way that clearly defines whether
they are public, semi-public or private, and provides opportunities for activity and
passive surveillance of publicly accessible spaces from ground and lower floors of
buildings. Pedestrian, cycle and vehicular routes should be well defined, and limit
opportunities for concealment.

712 Anintegrated mix of land uses throughout a neighbourhood will add to its vitality
and security but should be carefully designed to minimise conflict between
incompatible activities. Day time and night time uses should be incorporated into
development where appropriate to ensure that public spaces are active and
overlooked.

POLICY 7.4 LOCAL CHARACTER

Strategic

A Development should have regard to the form, function, and structure
of an area, place or street and the scale, mass and orientation of
surrounding buildings. It should improve an area's visual or physical
connection with natural features. In areas of poor or ill-defined
character, development should build on the positive elements that can
contribute to establishing an enhanced character for the future function
of the area.

Planning decisions

B  Buildings, streets and open spaces should provide a high quality design
response that:

a hasregard to the pattern and grain of the existing spaces and
streets in orientation, scale, proportion and mass

b  contributes to a positive relationship between the urban structure
and natural landscape features, including the underlying landform
and topography of an area

c is human in scale, ensuring buildings create a positive relationship
with street level activity and people feel comfortable with their
surroundings

d allows existing buildings and structures that make a positive
contribution to the character of a place to influence the future
character of the area

e isinformed by the surrounding historic environment.

LDF preparation

C Boroughs should consider the different characters of their areas to
identify landscapes, buildings and places, including on the Blue Ribbon
Network, where that character should be sustained, protected and

enhanced through managed change. Characterisation studies can help
in this process.
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4 Local Character and Design

4.1 Local Character and Design Quality

Policy LP 1
Local Character and Design Quality

A. The Council will require all development to be of high architectural and urban design quality. The
high quality character and heritage of the borough and its villages will need to be maintained and
enhanced where opportunities arise. Development proposals will have to demonstrate a thorough
understanding of the site and how it relates to its existing context, including character and
appearance, and take opportunities to improve the quality and character of buildings, spaces and the
local area.

To ensure development respects, contributes to and enhances the local environment and character,
the following will be considered when assessing proposals:

1. compatibility with local character including the relationship to existing townscape, development
patterns, views, local grain and frontages as well as scale, height, massing, density, landscaping,
proportions, form, materials and detailing;

2. sustainable design and construction, including adaptability, subject to aesthetic considerations;

3. layout, siting and access, including making best use of land;

4. space between buildings, relationship of heights to widths and relationship to the public realm,
heritage assets and natural features;

5. inclusive design, connectivity, permeability (as such gated developments will not be permitted),
natural surveillance and orientation; and

6. suitability and compatibility of uses, taking account of any potential adverse impacts of the co-

location of uses through the layout, design and management of the site.

All proposals, including extensions, alterations and shopfronts, will be assessed against the policies
contained within a neighbourhood plan where applicable, and the advice set out in the relevant Village
Planning Guidance and other SPDs relating to character and design.

Shopfronts

B. The Council will resist the removal of shopfronts of architectural or historic interest. Shopfronts,
including signage and illumination, should complement the proportions, character, materials and
detailing, surrounding streetscene and the building of which it forms part. Blinds, canopies or shutters,
where acceptable in principle, must be appropriate to the character of the shopfront and the context
within which it is located. External security grilles and large illuminated fascias will only be allowed in
exceptional circumstances. In sensitive areas, such as Conservation Areas and relevant Character Areas
as identified in the Village Planning Guidance SPDs, rigid and gloss finish blinds will generally be
unacceptable.

Advertisements and hoardings

C. The Council will exercise strict control over the design and siting of advertisements and hoardings to
ensure the character of individual buildings and streets are not materially harmed, having regard to
the interests of amenity and public safety (including highway safety).

Village Planning Guidance

4.1.1 The London Borough of Richmond upon Thames has been divided into a series of smaller village areas.
Each village is distinctive in terms of the community, facilities and local character, which together make up

23
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account when making decisions. Where the quality of a Conservation Area has been eroded, the Council will
take steps to ensure that new development and other schemes such as works to the public realm enhance
the historic environment.

4.4 Non-Designated Heritage Assets

Policy LP 4

Non-Designated Heritage Assets

The Council will seek to preserve, and where possible enhance, the significance, character and setting of
non-designated heritage assets, including Buildings of Townscape Merit, memorials, particularly war
memorials, and other local historic features.

There will be a presumption against the demolition of Buildings of Townscape Merit.

4.4.1 The borough's exceptional historic environment is central to its character. Locally listed buildings, i.e.
Buildings of Townscape Merit (BTM), and memorials (particularly war memorials, including those on private
land or within buildings) as well as other local historic features such as statues, plaques, horse and cattle
troughs, historic bollards, post boxes and historic telephone boxes are historic assets worthy of protection.

4.4.2 Buildings of Townscape Merit are buildings, groups of buildings or structures of historic or architectural
interest, which are locally listed due to their considerable local importance. The Council's adopted SPD on
BTMs sets out the criteria that will be taken into account when considering whether a building or structure
should be designated as BTM. The policy sets out a presumption against the demolition of BTMs unless
structural evidence has been submitted by the applicant, and independently verified at the cost of the
applicant. Should demolition prove necessary, a high standard of design that complements the surrounding
area will be required in any replacement building. Locally specific guidance on design and character is set out
in the Council's Village Planning Guidance SPDs, which applicants are expected to follow for any alterations
and extensions to existing BTMs, or for any replacement structures.

4.4.3 The Council has recorded all war memorials in the borough on a register. Memorials should be retained
in situ, if possible, or sensitively relocated.

4.4.4 Applicants will be required to:

1. retain the character of Buildings of Townscape Merit, war memorials and any other non-designated
heritage assets;

2. submit a Heritage Statement to assess the potential harm to, or loss of, the significance of the non-
designated heritage asset, including from both direct and indirect effects;

3. describe the significance of the non-designated heritage asset affected, including any contribution
made by their setting; the extent of the relevant setting will be proportionate to the significance of
the asset. Appropriate expertise should be used to assess a non-designated heritage asset; and

4. retain or restore the structures, features and materials of the asset, which contribute to its
architectural integrity and historic interest.

31
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9.6 Infill, Backland and Backgarden Development

Policy LP 39
Infill, Backland and Backgarden Development
Infill and Backland Development

A. All infill and backland development must reflect the character of the surrounding area and protect the
amenity and living conditions of neighbours. In considering applications for infill and backland development
the following factors should be addressed:

1. Retain plots of sufficient width for adequate separation between dwellings;
Retain similar spacing between new buildings to any established spacing;
Retain appropriate garden space for adjacent dwellings;

2

3

4. Respect the local context, in accordance with policy LP 2 Building Heights;

5. Enhance the street frontage (where applicable) taking account of local character;
6

Incorporate or reflect materials and detailing on existing dwellings, in accordance with policy LP 1
Local Character and Design Quality;

7. Retain or re-provide features important to character, appearance or wildlife, in accordance with policy
LP 16 Trees and Landscape;

8. Result in no unacceptable adverse impact on neighbours, including loss of privacy to existing homes or
gardens, in accordance with policy LP 8 Amenity and Living Conditions;

9. Provide adequate servicing, recycling and refuse storage as well as cycle parking;

10. Result in no unacceptable impact on neighbours in terms of visual impact, noise or light from
vehicular access or car parking.

Backgarden Development

B. There is a presumption against loss of back gardens due to the need to maintain local character, amenity
space and biodiversity. Back garden land which contributes either individually or as part of a larger swathe of
green space to amenity of residents or provides wildlife habitats must be retained. In some cases a limited
scale of backgarden development may be considered acceptable if it complies with the factors set out in A
above. Development on backgarden sites must be more intimate in scale and lower than frontage properties.

9.6.1 Infill development is considered as sites within street frontages including the development of a small
gap in an otherwise built up frontage. This policy could apply to a separate unit or units or an extension to an
existing unit or outbuildings, and could include side garden plots. Each site will be assessed as to whether it
is considered suitable for development. There is now no automatic presumption that this land is suitable for
housing development.

9.6.2 It is important that infill development reinforces the character of streets by reflecting the scale, mass,
height, form, fenestration and architectural details of its neighbours.

9.6.3 The character of streets has often been weakened by infilling space between dwellings. In considering
new infill development the width of the remaining and the new plot should be similar to that prevailing in
the immediate area and the established spacing between dwellings, building line and height should be
maintained.

9.6.4 Character is also determined by materials and architectural details and these should reflect existing
materials and predominant styles, in accordance with policy LP 1 in 4.1 ‘Local Character and Design Quality’,

120
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Chapter 2: Guiding Quality

Urban design is often quoted as the art of making places for people, a process which is reliant
on a number of different but mutually re-inforcing objectives. Successful places constitute
more than good architecture. It is important to understand the functions of a place over time
as well as the connections and spaces between buildings will effect the way a place ‘feels’ in
three dimensions.

Character - A place with its own identity.
To promote character in townscape

and landscape by responding to and
reinforcing locally distinctive patterns of
development, landscape and culture,

Continuity and Enclosure - A place
where public and private places are
clearly distinguished.

To promote continuity of street
frontages and the enclosure of space
by development which clearly defines
private and public areas.

Public Realm - A place with attractive
and successful outdoor areas.

To promote public spaces and routes
that are attractive, safe, uncluttered
and work effectively for all in society
including disabled and elderly people.

Ease of Movement - A place that is easy
to move around in and get to.

To promote accessibility and local
permeability by making places that
connect with each other and are easy to
move through, putting people before traffic
and integrating land uses and transport.




Legibility - A place that has a clear
image and is easy to understand.

To promote legibility through
development that provides recognisable
routes, intersections and landmarks to
help people find their way around.

Adaptability - A place that can be
adapted easily.

To promote adaptability through
development that can respond to
changing social, technological and
economic conditions.

Diversity - A place with variety and
choice.

To promote diversity and choice through
a mix of compatible developments and
uses that work together to create viable
places that respond to local needs.

This Guide fully endorses these principles which have underpinned its development.
Many of the accompanying issues are cross cutting and interdependent; it is important
that applicants for planning permission read and understand this chapter in its entirety.

The guidance proposes ways in which developers and designers can analyse and
react to common design issues in this Borough. Ultimately it is written to highlight and
promote high standards of design and in doing so aims to restrict poor and mediocre
development. There is no single solution to any given problem and this advice is not
meant to be conclusive: the creativity of developers, designers and the Local Planning
Authority will be instrumental in ensuring high quality outcomes.




2.1 Character- A place with its own
identity

The Borough is made up of places with
distinctive characters shaped by the
design and arrangement of buildings, the
spaces and connections between them
and the uses which define them. New
development should complement and
enhance the character of these places by
starting with an analysis of the existing
urban form and avoid standard ‘of the
shelf’ designs. A summary of Borough
wide character is given in chapter 3.

Character and Context Appraisal

A character and context appraisal should
be undertaken before any design work
to ensure that the characteristics of
each site influence the final design. It

is important that new development is
grounded in what is special about a
place. There will be positive attributes
to all sites which should enrich the final
design. The level of detail required for

a character and context appraisal will
depend on the scale of the proposal. A
relevant area around the site should also
be considered to identify any common
themes within the vicinity. A number

of layers of understanding exist which
should be considered to inspire the
design process:

= Borough wide - the characteristics
which define the Borough as a
whole.

= Character areas - the distinctive
forms and building relationships
within the neighbourhood or locality
as well as any wider movement
linkages.

= Street setting - the relationship
between the site and the street as well
as the characteristics of local building
forms, detailing and materials.

= Site characteristics - any built or
natural characteristics within the site
itself.

A detailed site appraisal will need to
encompass the main urban design issues of
activity, linkages, townscape and landscape.
When considering these issues the appraiser
should consider what local people value
about the place and how it can be improved.
The following points highlight some
immediate questions the appraiser should
ask but this is by no means exhaustive.

Activity

Key themes: Uses of buildings (ground and
upper floors) and public space, densities,
intensity, day/evening activities.

Some considerations:

= What is the character of local activity-
residential, commercial, recreation,
leisure, industrial, mixed?

= What is the intensity and density of
activity- semi-rural, suburban, urban?

= How does the site relate to local
services and activities- schools, open
space, shops?

= Does the site relate to any major activity
nodes- road corridors, public space or
public transport interchanges?

= Is the area busy throughout the day?




Linkages

Key themes: Settlement patterns, access,
road and pedestrian network, public
transport.

Some considerations:

=  What is the character of local streets-
street proportion, blocks, patterns?

= Where are the pedestrian and vehicular
access points located?

= Are there any existing rights of way?

= How can the development create new
connections?

=  How do local streets align with
contours?

= How will topography influence
pedestrian and cycle routes?

= How does the site relate to public
transport?

Townscape

Key themes: Building forms, local vernacular
and heritage, enclosure, views, landmarks.

Some considerations:

= What are the local building forms in
terms of scale, form, height, massing
and layout?

=  What is the local vernacular- detailing,
fenestration, materials, texture and
colour?

=  What s the sense of enclosure- gaps,
frontages?

= What is the character of local
roofscape - how will the proposal
affect the local or Borough wide
skyline?

= How can the development make the
most of views into or out of the site?

= How do local buildings deal with
changes in level?

=  Are there any landmarks and how
does the site relate to them?

Landscape

Key themes: Open space, natural
features, microclimate.

Some considerations:

= How does the site relate to areas of
open space- parks, wildlife corridors,
the River Thames?

= How does the site relate to drainage
in the area?

=  What is the natural character of the
site- are there any on site trees,
hedgerows, shrubs or water bodies?

= Is the site exposed to the elements?
=  What is the orientation of the site and

how can development utilise the path
of the sun?




Responding to Local Character

The information gathered through a
character and context appraisal will
provide a rich insight into the area to

act as a basis for a design concept. It

is important that the appraisal is not
considered as a discrete process from
design. The design concept will need
to recognise the opportunities offered
by the site and accept any limitations

in order to reconcile the needs of the
development. Demonstration of this
understanding and evidence to support
it will also be required at the planning
application stage in the form of a Design
and Access Statement (see Appendix 1).

Whilst applicants for planning permission
will be required to display an informed
response to the local character of the site
the mere replication of past architectural
forms is not always appropriate; design
should reflect the locality but be honest to
its time. The Borough contains some of the
best examples of innovative architecture
through the past centuries and this
continues today. Contemporary design
allows the Borough to develop a further
layer of townscape which complements
rather than competes with the past.

The design response will depend on the
complexities of the site. Some examples
which may prompt a particular attitude to
design include:

“Contemporary design allows the Borough to develop a further layer of

townscape which complements rather than competes with the past..”
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Homogeneous Context

In places where there already exists

a very distinct character, perhaps
through the scale and proportions of
buildings, the rhythm of fenestration or
the use of materials and detailing, new
development will need to reflect the
prevalent unifying cues. There will be
scope for very high quality architectural
creativity, however, in some instances
a scholarly replica may be the most
appropriate approach.

Mixed Context

In mixed streets where there is greater
variety in character, contextual design
cues will be more diverse. This may
present the opportunity for a more
original approach which follows key
components where harmony exists,
such as the building line or established
building height, but introduces a more
distinctive composition.

Creative Context

In some areas there may be little
cohesive character or perhaps an
undesirable one. Such locations will
prompt the opportunity for the most
creative responses which seek to create
a new sense of character from the
enduring characteristics of the site, for
example topography or natural features.




2.2 Continuity and Enclosure - A place
where public and private places are
clearly distinguished.

The scale, nature and form of a place

is defined by the juxtaposition and
layout of buildings and the animation

of building frontages. Ultimately this
refers to the architecture of a place and
its visual effect on the observer. For
new development to have a positive
effect on communities the built form and
detailed elevations of the architectural
composition should define harmonious,
interesting and distinctive places.

Scale

The scale of new development in terms
of the width and heights of building
frontages should be sympathetic to its
surroundings. Many areas of a common
scale exist in the Borough from intimate
lanes and courtyards to grander mansion
blocks and public spaces, characterising
areas of a suburban, village or town
scale. In such areas established eaves
heights and plot widths are likely to
dictate the scale of new development
and a larger scale of development will be
resisted where it may harm the character
of the street.

In certain locations, however,
intensification may be acceptable. This
will require a creative response which
balances the scale of development with
the massing of neighbouring buildings.
To help a proposal ‘tie in’ with the street
scene the building’s facade, in terms of the
pattern of vertical and horizontal elements,
should repeat key horizontal elements such
as banding, eaves height or the roofline
for example. Additionally the set back of

taller components from the main fagcade
in a visually lighter colour or material may
reduce the impact of massing.

New development will be expected to
maintain and complement the relationship
between built form and spaces so that
the sense of enclosure created by new
development is similar to that of the rest
of the street. In urban locations there

is likely to be a more intimate or tightly
defined relationship characterised by
terraced buildings or mews courts, in
suburban streets the character will be
more open and detached.




Frontage

The building line forms a unifying edge
which draws together individual buildings
to define a street, this is then given a sense
of enclosure by the rhythm of solids and
voids. Since many streets in the Borough
were built over a short period of time and
often by the same developer they are
characterised by distinct building lines.
These building lines follow regular lines
or sinuous curves and to look appropriate
within its setting new development should
conform to the established set back of
neighbouring buildings. In streets where
the building line between neighbouring
properties is not so distinct, unity can be
achieved in two ways. Either a progressive
building line between the two can be
created or, as may be more suitable in
wider frontages, both building lines could
be incorporated (perhaps with some
progression between the two). A sense
of harmony can be achieved through the
use of similar design elements such as
materials and fenestration.

At corners the sense of enclosure and
definition of the street edge should be
continued with suitably designed corner
buildings that relate to opposing building
lines and address all the streets which
they front. Corner buildings should
also have a relationship with opposing
corners and there may be opportunities
to reinforce such intersections with

a change in scale or building line to
highlight the junction. This could be
achieved by articulating the mass of the
building so that part of it sits forward

or behind the building line, creating

a ‘pinch point’ or open area. The
Borough contains several interesting
corner buildings such as public houses,
commercial buildings and homes.




A review of local buildings types
may assist the designer in finding an
appropriate design response.

The informal security achieved from
overlooking windows should be
maximised through the location of
entrances and habitable rooms so that
they look on to the street. The nature
and rhythm of such openings can make
places feel busier and safer than blank
facades. Entrances to buildings should
be accessible and visible from the street
so that entry and exit can be clearly
monitored. Narrow plots increase the
frequency of entrances and can thus
foster more activity. Shop fronts, in
particular, create high levels of interaction
between buildings and the street,
providing further animation and interest.

Detailing

The formal building lines that are
characteristic of the Borough are given
further definition through common design
and detailing elements that lend a vertical
emphasis to facades and a sense of
rhythm to the street scene. Where there
is a strong prevailing pattern of detailing,
new development should harmonise

with existing buildings by reiterating the
dominant rhythm, height, proportion

and plot relationships of the street. With
few exceptions care should, however,

be taken to avoid pastiche or mere
copying and thought should be given to
considering how the detailing of facades
can be interpreted to provide a fresh
approach. In some places there is more
variety to the detailing and proportion of
facades and it is accepted that the design
response can take this into account. The
underlying character of the street in terms
of the alignment of windows and doors,
any set backs or protrusions or common
design features such as gables or bay
windows may, however, provide some
unifying cues.

New development should also have

a cohesive design language within

the development itself. This will be
achieved as much through scale and
proportion as detailing and materials.

In smaller developments variation in
design elements should be limited but in
larger developments there may be more
opportunity to diversify the street scene
through detailing. Where there is variation
there should, however, be a common
theme and a limited set of references in
order to avoid a cluttered design.




Materials

In areas where there is a strong sense of
character through the use of particular
materials, new development should

be based on a similar palette. There
may, however, be some opportunity to
introduce other materials, and even in
historic environments, contemporary
materials may offer an elegant contrast
to the more ‘solid’ appearance of
traditional materials. Whatever the
scope for introducing different materials
it is important that there is still some
semblance of harmony between new and
existing and the compatibility of materials
should be based on colour, texture and
scale of use.

New development should have a strong
identity based on a limited selection

of materials. The colour of materials
will influence how buildings sit within
their landscape and colour should be
selected on the basis of integration or
emphasis. Contrast is better achieved
through alternative applications of the
same material in complementary tones
rather than complicated and chaotic
arrangements of different materials that
often have no relationship to each other.




2.3 Public Realm - A place with
attractive and successful outdoor
areas

The Borough is valued not only for

the design of its buildings but also the
spaces in between, including the ’public
realm’ and private gardens and spaces.

A wealth of quality open spaces are

found in the Borough ranging from the
internationally renowned Royal Botanical
Gardens at Kew (a World Heritage Site)

to lesser but ‘nonetheless’ important
spaces such as streets, squares and
neighbourhood parks which effect

our everyday lives. New development
should make a positive contribution to
the pubilic life between buildings so that
these spaces are pleasant, flexible, safe
and interesting places to be in. The
creation of ‘place’ amounts to more than a
collection of buildings and private spaces.

Public Realm Network

At the concept stage, before any detailed
architectural design is undertaken, it is
important that equal thought is given

to outdoor areas. Public space should
be planned in a strategic manner so

that it plays a useful contribution to new
development, exploiting its amenity

and ecological value and assisting

in the creation of a place. Thought
should always be given to the scale of
public realm in relation to the amount

of development and there will be a
preference for well located and defined
open space as opposed to large but
otherwise poorly thought through
proposals. Such strategic thinking will
have long term benefits in terms of the
practicality, amenity, economy, aesthetics
and security of the public realm.

All proposals are likely to supplement

the public realm in some way and in

its most basic form the street and a
buildings relationship with it will be the
main consideration. The Borough is
recognisable for its tree lined streets and
avenues and new development will be
expected to supplement and enhance this
enduring character. In all but the most
traffic intensive proposals, new routes
should be designed on the basis of shared
use streets which centre on the experience
of the pedestrian and cyclist as opposed
to access for the motorist (see 2.5 Ease of
Movement for further advice).

Delineation and Definition

New open space such as squares,
courtyards and pocket parks should

have an intended and feasible use which
fosters social activity to ensure that it
makes a positive contribution to both the
development and the local area. Public
space located in highly visible, well
overlooked and busy places is likely to

be more successful and can create an
attractive focal point to development.
Many examples of high quality open space
exist in the Borough from the traditional
greens of Richmond, Twickenham or Kew
to modern developments such as Parkleys
in Ham or Mallard Place in Twickenham.

In order to foster activity, new public
spaces should be integrated with a
convenient and attractive movement
structure so that people can pass through
or linger where appropriate. Places feel
safer when there are lots of people and
the safety and security of the public realm
should be based on generating activity and
natural surveillance in the first place rather
than additional security measures such as
CCTV cameras.




Existing on site characteristics can help
to define the nature or location of open
space. Natural features not only have
an ecological value but can also create
a mature setting for the development.
There should always be a preference

for the protection of any existing natural
habitats or trees. This will enhance

the potential for open space to support
neighbouring wildlife through the forming
of wildlife or ‘green’ corridors.

The appraisal stage will also reveal other
site characteristics which may provide

a useful setting or basis for open space
such as an interesting view or a retained
natural feature.

Building proposals fronting new or existing
areas of public space (including streets)
should articulate the space through their
layout and there should be an adequate
sense of enclosure. To create adequate
enclosure and avoid spaces that are out of
scale, the heights of building frontages will
need to have a proportional relationship to
the size of the space.




Public Realm Design for public art. Footway design, street
furniture and lighting effects are all

Having established the basic location opportunities for public art and the

and form of the public realm the detailed involvement of an artist professional
landscape design of surfaces, street from an early stage may generate a more
furniture and planting will need to interesting design response.

be designed in co-operation with the The Borough has produced a Public
architectural design of buildings so Space Design Guide where more

that the final proposal is coordinated. detailed information can be found on
Where possible any existing traditional public realm design.

paving materials such as cobbles or
York stone paving should be retained.
New materials should be selected on

the basis of colour and texture so that
they match or contrast with the tones

of landscape and building materials,
however, the palette of materials must be
kept to a minimum.

The design of open spaces should be
simple and avoid excessive street ‘clutter’
through the coordinated and sparing use

of street furniture. An inundation of safety
barriers, traffic bollards and signage for
example can create obstacles to movement.
Street furniture should relate well to the
appearance and use of the public realm and
promote interesting and usable spaces.

In the interests of security the public realm
will need to be well lit and high pressure
sodium (white light) is generally used in
preference to amber light.

The Council will seek where appropriate
the ‘percent for the arts’ scheme,
whereby an element of public art is
incorporated into new public and private
building developments. It is, however,
important that the commissioning of
public art is not an isolated process of
selecting a set ‘piece.” Public art should
be viewed in its widest sense as the
detailed design of buildings and public
realm may incorporate opportunities




2.4 Ease of Movement - A place that is
easy to move around and get to

The quality of movement linkages is
important since it affects people’s
experience of the public realm in terms
of how they get about and how busy
and safe a place feels. People prefer
places which are easy to walk around
and where traffic does not dominate.
New development will need to reconcile
the various kinds of movement that a
development will generate to create an
inclusive and interesting environment.

Street Structure

The movement structure should be
defined at the concept stage since it will
provide the basic framework for public
space and buildings. Movement should
not necessarily dominate the location
of development. It is important that

the network of routes is identified at an
early stage so that a permeable and
legible structure is formed. Permeable
streets provide a series of connections
as opposed to dead end or cul-de-sac
streets and are preferable since they
promote activity in the public realm and
can thus feel safer.

The basic network will be informed

by the surrounding pattern of routes,
dominant land uses and local services
identified during the context and
character appraisal as well as the
proposed use of the development;
good connections to the surrounding
network is essential. The appraisal will
ascertain how existing and proposed
users may get to and move around the
site and identify opportunities for new

connections based on desire lines. In
less intensive places where there may
be less opportunity for passers by, it
is better to concentrate movement on
existing routes where there is more
opportunity for natural surveillance.

Pedestrian Priority

New routes and connections should
prioritise pedestrians and be based

on the tradition of shared use streets,
overlooked and enclosed by buildings.
Separate pedestrian routes to the rear
of properties should always be avoided.
There are, however, several examples
of interesting segregated routes such
as the pedestrian lanes of Richmond.
New segregated pedestrian routes will
need the utmost consideration since the
surveillance potential of passing traffic
can make places feel safer. Where
pedestrian only routes are planned they
should be located in highly visible, busy
or overlooked locations and have good
levels of lighting.

Any new road proposals are unlikely

to be of sufficient scale to serve

more than the immediate vicinity of
development, opening up the opportunity
for a pedestrian centred approach

to the road layout. Minor streets in

the hierarchy will tend to define a low
key setting for development and the
carriageway will need to be designed
accordingly to reflect low levels of traffic
penetration and slow travelling speeds.
It is essential, however, that the design
and layout of buildings in relation to

the street is used to influence driver
behaviour rather than the use of ‘add
on’ measures such as speed humps. In
traditional layouts a traffic calming effect




has persisted through the obstruction of
forward vision as a result of tight corners,
short sight lines and frequent junctions
and where the design of buildings

can create such an effect the overall
composition is likely to appear more
attractive. In some instances it may also
be possible to create a shared surface
route without a separate footway. Such
arrangements should be designed to
make motorists feel and act as visitors,
slowing traffic to a walking pace and may
be acceptable in certain types and scales
of development, particularly for housing.

In many proposals there will be a
requirement for an element of car
parking within the Council’s maximum
parking standards, however, the
demands of car parking can often be

in conflict with the quality of place. It

is important that car parking areas are
designed to accommodate vehicles in

a manner which reduces the vastness
that large areas of parked cars can
create. This can be achieved through
the location of parking within the interior
of development blocks so that they are
hidden from open view. Areas should
also be broken up into more manageable
areas through the juxtaposition of
buildings and planting and the use of
surfacing materials to reduce the impact
of tarmac. Safe and convenient routes
through areas of parking can also soften
the dominance of cars. Permeable
materials should be used wherever
possible to reduce run off.




2.5 Legibility - A place that has a clear
image and is easy to understand

The term legibility is a measure of the

ease with which the various parts of

the townscape can be understood and
organised into a coherent pattern of
buildings and the routes and spaces
between them. People feel more
comfortable in places which have good
legibility and a clear structure since they are
easier to comprehend and thus move about
in. New development should contribute to
legible and memorable townscape.

Development Blocks

The Borough’s street patterns form an
identifiable network of streets, some
regular and grid like, others organic and
sinuous. A grid like network assists in
legibility as streets follow a logical route.
New development should contribute to the
block structure of the Borough The context
and character appraisal will identify the
appropriate pattern of streets for a site.

As well as creating an understandable
movement network the principle of the
development block can also satisfy safety
and security needs. Within the alignment
of streets development parcels are formed.
This arrangement creates a secure

island of development whereby building
elevations frame and overlook adjoining
streets (providing natural surveillance) and
in turn enclose and defend the rear open
spaces of properties.




Way-finding

It is important that any opportunities to
assist in way finding identified at the
context and character appraisal stage are
used to influence the movement network.
Of particular consequence will be an
understanding of the site’s topography,
views into and out of the site as well

as existing and possible locations for
landmarks.

Memorable and navigable townscape

is often the result of a sequence of
views terminated with landmarks. An
understanding of the local context and
its effect on views into and out of the site
should influence the layout of streets

in terms of any opportunities to exploit
sight lines. Focal points should then

be created where they can aid legibility,
typically at corners or gateway locations
to signal an entrance or particular use.
The skyline of the Borough is punctuated
with spires, towers and corner features
that sit above the established eaves
height and this may be appropriate in
certain locations when of the highest
architectural quality. Significant skyline
features will, however, be resisted,
especially in historic or sensitive
locations such as Richmond Hill. The
topography of a site can highlight any
dominant buildings and in general it is
important that development follows the
form of the land through a series of tiers
relating to the site’s topography rather
than significant areas of cut and fill.




2.6 Adaptability - A place that can be
adapted easily

The flexibility of many of the Borough’s
traditional buildings and environments
has ensured their continual use giving
them a sense of permanence. This
adaptability has spared the cost and
trauma of demolition and secured layers
of history within the urban environment.
New developments should adapt to the
complexities of urban life in order to
meet changing needs and aspirations as
the Borough matures.

Reusing Older Buildings

The retention, refurbishment and reuse
of historic or older buildings should be
considered where, as a result of the
context and character appraisal, they are
deemed to make a positive contribution
to the site. Not only does the existing
built environment contain an amount

of embodied energy which can be
preserved through refurbishment but
the built heritage of the Borough defines
the character of place. Buildings often
become redundant when their original
use has expired and it is important that if
a similar use cannot be incorporated an
alternative is found. New uses should
not harm the character, appearance,
setting or original fabric of a historical
building. Adaptation to new uses should
bring old buildings to life, but should

be essentially compatible with their

character, appearance, fabric and setting.

Any change of use to a building will
ideally involve little change to the

valued elements of its built appearance.
However, in some cases where change
of use cannot be achieved solely through

the redesign of internal space, or ill
considered alterations can be remedied,
exterior alterations may be necessary.
Where such alterations are required the
architectural integrity of the building
should not be lost and extensions which
overwhelm the scale of the original
building and are disproportionate

to a building’s established mass,
fenestration pattern and rhythm will

not be acceptable. Alterations do

not necessarily need to be built in a
traditional style and contemporary
design may offer convincing results.

Changes of use and refurbishment

also need to consider the setting of the
building. Car parking, plant equipment
and service needs can all harm the final
proposal and will need to be particularly
sensitive to the character of the building.

Flexible Buildings

Adaptable buildings allow users to
personalise and adjust their local
environment as their needs change.
Designing for adaptability can be
somewhat complicated, as changing
social, environmental and technological
needs are difficult to predict over a
long lifespan. Fortunately the Borough
was mostly spared from the large scale
redevelopments of the mid to late
twentieth century that have proved less
suited to modification. The Borough’s
typically domestic scale has allowed
individual buildings to adapt without
the need for major intervention.

New development should respect

this fact even where opportunities

for a proportionally larger scale of
development exist. The Richmond
Riverside development for example,




accommodates a significant amount of
development but within a traditional scale
of townscape which will allow the various
forms and activities it accommodates to
adapt independently.

Sustainable Development

In view of the heightened environmental
consciousness in planning and design
it is important that proposals have a
low impact on the natural environment
not only in terms of construction but
operation as well. The predicted
reduction in natural resources in

the future could seriously affect the
function of buildings if they are reliant
on a high consumption of energy and
are unable to adapt. The Council is to
publish a ‘Sustainable Construction’
checklist to influence those making
planning applications to take a more
considered response to sustainability
and developers of major applications will
be expected to follow this advice.

2.7 Diversity - A place with variety
and choice

It is a responsibility of the planning
system to secure development which

is non-discriminatory and provides for
the needs of all. Such social diversity
sustains vibrant and mixed places which
are also more interesting and adaptable.
In the interests of social inclusion new
development should cater for the wide
range of lifestyles and activities that
sustain communities.

Inclusive Design

New development should be accessible
to all, and under the requirements of the
Building Regulations Part M (Access to
and Use of Buildings) new non-domestic
development should provide for the needs
of people with impaired mobility. Such a
requirement has wider benefits not only
for disabled people but for everybody,
particularly elderly people, people with
pushchairs or prams and delivery services.
The Council additionally supports
proposals which increase the supply of
wheelchair accessible housing.

At the concept stage opportunities

to exploit the accessibility of new
development will need to be considered.
Topography and the existing movement
network will have most consequence on
the layout of buildings which should ideally
connect with the existing public realm in a
direct and unhindered manner, free from
steep slopes (more than 1:20) and barriers
or clutter. Building entrances should thus
be located where they are most accessible
to the pedestrian, taking advantage of
crossing points, public transport stops and
the building’s street frontage.




Mixed Uses and Sizes

Within the Borough’s main centres and
even in some outer lying suburban areas
there is more than one land use. These
mixed use areas, combining living,
working, leisure or recreation uses help
to make the Borough a more vibrant

and interesting place to be and can also
reduce the need to travel. Within existing
mixed use areas or at particularly
accessible locations (near a train station
for example) the Council is keen to
consider opportunities to introduce a
variety of uses.

In view of the relatively intensive use of
land in the Borough a mixture of uses
on any one site is more likely to be
vertically rather than laterally arranged
and upper floors offer scope to widen the
range of activities. Offices or residential
accommodation increase the possibility
for natural surveillance and can help to
animate the public realm when directly
accessible from the street. Not all uses
will be compatible with each other and
where mixed use proposals involve
residential development, consideration
will need to be given to how design

can best mitigate any ‘un-neighbourly’
issues such as loss of privacy, pollution,
visual intrusion, noise and disturbance.
Primarily, this will involve the clear
separation of different uses both
internally and externally through zoning
and design in order to delineate distinct
access arrangements, servicing and car
parking for example.

Whether development is designed for
a single use or a mix of uses, diversity
can also be introduced by providing a
variety of ‘unit’ sizes. Smaller house
types mixed with family homes, can for
example, widen the opportunities for
first time buyers and provide a mixed
community. Smaller commercial, retail
or leisure units can also provide niche
accommodation for business start ups
and small firms






