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Area Schedule - Residential

Number Type No beds No persons NSA (m²) NSA (ft²)

Unit 1 Residential 2 3 74 m² 797 ft²
Unit 2 Residential 2 3 62 m² 667 ft²
Unit 3 Residential 2 3 62 m² 667 ft²
Unit 4 Residential 1 2 51 m² 545 ft²
Unit 5 Residential 3 4 76 m² 819 ft²
Unit 6 Residential 3 4 76 m² 823 ft²
Unit 7 Residential 1 2 51 m² 545 ft²
Unit 8 Residential 2 4 76 m² 822 ft²
Unit 9 Residential 2 4 76 m² 822 ft²
Unit 10 Residential 1 2 51 m² 545 ft²
Unit 11 Residential 3 4 76 m² 819 ft²
Unit 12 Residential 3 4 76 m² 823 ft²
Unit 13 Residential 1 2 51 m² 545 ft²
Unit 14 Residential 2 4 76 m² 822 ft²
Unit 15 Residential 2 4 76 m² 822 ft²
Unit 16 Residential 1 2 51 m² 545 ft²
Unit 17 Residential 3 4 76 m² 819 ft²
Unit 18 Residential 2 3 72 m² 776 ft²
Unit 19 Residential 2 3 71 m² 769 ft²
Unit 20 Residential 2 4 78 m² 840 ft²
Unit 21 Residential 2 3 62 m² 672 ft²
Unit 22 Residential 2 3 62 m² 672 ft²
Unit 23 Residential 101 m² 1088 ft²
Unit 24 Residential 101 m² 1088 ft²

1686 m² 18149 ft²

 1 : 200
Proposed - Ground Floor Site Plan1 N

0 5 10 15 20 m

Cycle Storage

Commercial
1 per 90m² + 1 per 500m² (visitor)
= 8 cycles

Residential
1 per 1 bed unit + 2 per 2 bed unit + 1 per 40 units (visitor)
= 42 cycles

Refuse and Recycling Storage

Commercial
2.6 cubic meters per 1,000m²
= 1.7 cubic meters (1 x 1,100l eurobin)

Residential
70l per bedroom refuse + 2 x 1,100l recycling
= 5630l (6 x 1,100l eurobin)

Car Parking

Site PTAL: 3

Site Density: 79.2 units/ha

Average Unit has 3 Habitable Rooms

Table 6.2 of The London Plan (MALP) March 2016
- Urban setting requires up to 1 space per unit
  as per car parking standards matrix

Total Units: 24

3 4
3 4

Site Area Approx. 3030m²

Area Schedule - Commercial

Level Type GIA (m²) GIA (ft²)

C1
00 - Ground Floor Office / Commercial 67 m² 716 ft²
01 - First Floor Office / Commercial 67 m² 716 ft²

C2
00 - Ground Floor Office / Commercial 67 m² 720 ft²
01 - First Floor Office / Commercial 67 m² 720 ft²

C3
01 - First Floor Office / Commercial 67 m² 716 ft²
00 - Ground Floor Office / Commercial 67 m² 716 ft²

C4
00 - Ground Floor Office / Commercial 67 m² 725 ft²
01 - First Floor Office / Commercial 67 m² 725 ft²

C5
00 - Ground Floor Office / Commercial 38 m² 405 ft²
01 - First Floor Office / Commercial 38 m² 405 ft²
Total 610 m² 6566 ft²

A Planning Issue 30/07/2018 PF CH

All areas are approximate

Area Schedule (Total Residential GIA)

GIA (m² ) GIA (ft² )

2109 m² 22701 ft²

3
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 1 : 200
Main Building - Ground Floor Plan1

 1 : 200
Main Building - First Floor Plan2

 1 : 200
Main Building - Second Floor Plan3

 1 : 200
Main Building - Third Floor Plan4
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Small Block - Ground Floor Plan5

 1 : 200
Small Block - First Floor Plan6

 1 : 200
Small Block - Second Floor Plan7

N
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B1 Commercial Units - Ground Floor Plan8

 1 : 200
B1 Commercial Units - First Floor Plan9
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Area Schedule - Commercial

Level Type GIA (m²) GIA (ft²)

C1
00 - Ground Floor Office / Commercial 67 m² 716 ft²
01 - First Floor Office / Commercial 67 m² 716 ft²

C2
00 - Ground Floor Office / Commercial 67 m² 720 ft²
01 - First Floor Office / Commercial 67 m² 720 ft²

C3
01 - First Floor Office / Commercial 67 m² 716 ft²
00 - Ground Floor Office / Commercial 67 m² 716 ft²

C4
00 - Ground Floor Office / Commercial 67 m² 725 ft²
01 - First Floor Office / Commercial 67 m² 725 ft²

C5
00 - Ground Floor Office / Commercial 38 m² 405 ft²
01 - First Floor Office / Commercial 38 m² 405 ft²
Total 610 m² 6566 ft²

All areas are approximate

Area Schedule - Residential

Number Type No beds No persons NSA (m²) NSA (ft²)

Unit 1 Residential 2 3 74 m² 797 ft²
Unit 2 Residential 2 3 62 m² 667 ft²
Unit 3 Residential 2 3 62 m² 667 ft²
Unit 4 Residential 1 2 51 m² 545 ft²
Unit 5 Residential 3 4 76 m² 819 ft²
Unit 6 Residential 3 4 76 m² 823 ft²
Unit 7 Residential 1 2 51 m² 545 ft²
Unit 8 Residential 2 4 76 m² 822 ft²
Unit 9 Residential 2 4 76 m² 822 ft²
Unit 10 Residential 1 2 51 m² 545 ft²
Unit 11 Residential 3 4 76 m² 819 ft²
Unit 12 Residential 3 4 76 m² 823 ft²
Unit 13 Residential 1 2 51 m² 545 ft²
Unit 14 Residential 2 4 76 m² 822 ft²
Unit 15 Residential 2 4 76 m² 822 ft²
Unit 16 Residential 1 2 51 m² 545 ft²
Unit 17 Residential 3 4 76 m² 819 ft²
Unit 18 Residential 2 3 72 m² 776 ft²
Unit 19 Residential 2 3 71 m² 769 ft²
Unit 20 Residential 2 4 78 m² 840 ft²
Unit 21 Residential 2 3 62 m² 672 ft²
Unit 22 Residential 2 3 62 m² 672 ft²
Unit 23 Residential 101 m² 1088 ft²
Unit 24 Residential 101 m² 1088 ft²

1686 m² 18149 ft²Total Units: 24

3 4
3 4

Area Schedule (Total Residential GIA)

GIA (m² ) GIA (ft² )

2109 m² 22701 ft²
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Appendix B 

 

Photographs of the appeal site  
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Panoramic view from north eastern (entrance) corner looking south west into the site

View from the middle of the site looking into the former stables 
courtyard

View from north side looking south west into the site
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Elevated view of the oil recycling tank farm in the north western side of the site Image showing the oil recycling operation

View south across the site Elevated view - south across the site 

e photographs Sheet 1
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View southward across the former stable yard

Telecommunication equipment in former stable yard

View northwards across the former stable yard to the tank farm beyond

Eastern former stable terrace
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Appendix C 

 

Photographs of the local and site context 
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Twickenham Studios - view from The Barons looking north towards the siteTwickenham Studios - building frontage

Twickenham Studios - Sound Centre to the east boundary of the site.  Existing worksheds          
prepared for demolition  

Twickenham Studios - buildings to the south of the site boundary

19



Flat context on the northern side of Arlington Road adjacent to the site
entrance

Apartment block to the western side of Arlington Road Apartment block to the western side of Arlington Road

Apartment context on the western side of Arlington RoadApartment block to the western side of Arlington Road
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Appendix D 

Extract from LBRUT pre-application advice response letter dated 

12 February 2018 
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2. Retain similar spacing between new buildings to any established spacing;
3. Retain appropriate garden space for adjacent dwellings;
4. Respect the local context, in accordance with policy LP 2 Building Heights;
5. Enhance the street frontage (where applicable) taking account of local character;
6. Incorporate or reflect materials and detailing on existing dwellings, in accordance with policy

LP 1 Local Character and Design Quality;
7. Retain or re-provide features important to character, appearance or wildlife, in accordance

with policy LP 16 Trees and Landscape;
8. 8. Result in no unacceptable adverse impact on neighbours, including loss of privacy to

existing homes or gardens, in accordance with policy LP 8 Amenity and Living Conditions;
9. Provide adequate servicing, recycling and refuse storage as well as cycle parking;
10. Result in no adverse impact on neighbours in terms of visual impact, noise or light from

vehicular access or car parking.

In considering backland schemes, regard will be had to density and dwelling type, the London Plan 
Density Matrix and public transport accessibility. 

Character Design & Layout 
No issues with the principle of redevelopment with the retention of the existing BTM (2 buildings). 
The existing jumble of industrial structures are not a very positive visual feature from the railway line. 

The NPPF attaches great importance to the design of the built environment, stating that good design 
is a key aspect of sustainable development and should contribute positively to making places better 
for people. It stresses the need to plan positively for the achievement of high quality and inclusive 
design for all development, including individual buildings and smaller developments. Whilst it states 
that LPAs should not impose architectural styles or particular tastes, it reinforces that it is important 
to consider local character and distinctiveness. 

Policies CP? and OM DC1 of the Council's adopted Development Plan are consistent with the aims 
of the aforementioned statements. Policy OM DC1 states that new development must be inclusive, 
respect local character, including the nature of a particular road, and connect with, and contribute 
positively to, its surroundings based on a thorough understanding of the site and its surroundings. 
The thrust of the above policy is carried forward within emerging Policy LP1 of the publication 
version of the Local Plan. 

As noted in the above chapters, the surrounding area comprises a range of land uses and building 
typologies. Buildings within the area general locality range from single to 5 storeys. The site itself is 
situated to the rear of buildings associated with the Twickenham Film Studios and would be 
accessed by way of an existing driveway from Arlington Road. Due to its rear siting, it would be 
considered unlikely that any future development would be visible from the Arlington Road 
streetscene. Notwithstanding this, the rear of the property has frontage to a railway. The site 
contains two locally listed Buildings of Townscape Merit (BTM) which would be retained and re-used 
as office use as part of the proposed scheme. 

The proposals include the construction of a 'main building' comprising 2 levels and a double 
mansard roof. Noting the form and proportions of the double mansard, this building would be 
considered as comprising 4 storeys. Similarly, a 'small block' is proposed which would comprise 2 
storeys and an additional large single mansard. Again, due to the form and proportions of the 
mansard roof, this building would also be considered as comprising 3 storeys. Whilst the proposed 
heights would be similar to other existing properties within the local area, the scheme due to its rear 
siting would be highly visible from the railway line. The views to and from St Margarets/Twickenham 
Stations should therefore be appropriately considered as part of any formal submission. Despite 
being setback 3-4m from the shared boundary with the railway, it would be considered that a 4 
storey building at a length of approx. 36m would not be characteristic of development along this 
important approach route into St Margarets and Twickenham. This is therefore considered to be out­
of-character with the grain of the area, and would not be supported. In addition to its bulk and scale, 
the proposal would include two excessively large common areas for stairway and lift access. This 
would result in a direct impact when viewed from the rail line by way of two approximately 4m wide 

8 
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(22% of frontage) unarticulated service enclosures for the full height of the building. The proposed 
fenestration to these service enclosures would do little to enhance the appearance of the building 
when viewed from the railway, which would be considered as too bulky and uncharacteristic of the 
lower density nature of the approach route into St Margarets. 

Concerns are raised in relation to the appearance of the double mansard roof, as it would result in 
an untypical top heavy look with a comparable height to the host building. The proposed height of, 
effectively 4 storeys, would fail to consider and relate to the scale of the BTM's and other 
surrounding development. Whilst it is acknowledged that some taller blocks of flats exist in Arlington 
Road, these are generally on larger footprints with fewer constraints for larger scale development. 
Council would consider that the loss of at least one level should be considered prior to submitting a 
formal application. 

The proposed balconies would appear to provide sunlight access to dwellings, as well as allow for 
private amenity space for occupiers. However, it is noted that they would protrude from the front and 
rear elevation for nearly the full width of each fa9ade. It would be considered that the balconies 
would therefore appear incongruous and dominate the appearance of the main building, particularly 
when viewed from the railway line. The type of balconies proposed would also further alienate the 
building from the characteristics of the adjacent BTM's. It would be considered that balconies that 
are set-in from the front and rear elevation would result in a greater relationship with the 
architectural characteristics of the BTM's and achieve greater consistency with Policies OM DC6 
and LP8 which state that 'Balconies or terraces on roof of main buildings can be visually intrusive ... ' 
and that they should be 'designed to provide some shelter and privacy to neighbouring properties, 
either 
by using screens or by setting the balcony back within the fa<;ade'. 

The size of windows proposed would be considered as being excessively large and do not add to 
the visual interest of the main building. With regard to the front and rear elevations, windows ae 
generally in the form of sliding doors providing access to balconies. Given the size of the balconies, 
as well as the number of openings proposed, it would be considered that theses windows dominate 
the fa9ade of the building. In addition, the double mansard windows are of a comparable size to 
those proposed on the levels below. It would be considered that they are not typical of a mansard 
window and add to the bulk and top heavy nature of the overall appearance of the building. 

With reference to the 'small block', this would also need to better relate to the form and proportions 
of the existing adjacent BTM's. Whilst this building does not comprise a double mansard, it would be 
considered that its roof height, form, scale, bulk and mass of a would appear overbearing and 
dominate the adjacent BTM's. A flat or significantly lower mansard roof would therefore be 
considered more appropriate for this building, given its context. Similar objections would be raised in 
relation to the proposed fenestration, which would appear too large on all elevations and the 
mansard roof. Whilst the use of glazing bars would add some interest to the front and rear 
elevations, window sizes should be reduced as part of a revised scheme. The submitted drawings 
do not reference materials, but Council would discourage the use of unsustainable materials, such 
as uPVC, particularly noting the traditional architectural features present at the adjacent BTM's. 

The submitted Design and Access Statement makes reference to the London Plan's Density Matrix, 
noting the sites Public Transport Accessibility Level (PTAL) rating of 3, size and surrounding 
context. The schemes compliance with the Density Matrix would not be disputed by Council noting 
the site could be considered as being within an urban setting and the proposed number of dwellings 
is far less than the suggested 70-170. Notwithstanding this, it would be considered that the London 
Plan's Density Matrix should be used as guidance to inform densities across London generally. It 
does not consider specific site constraints, or compliance with relevant local policies. On this basis, 
whilst consistent with the guidance with the London Plan's Density Matrix is achieved, for the 
reasons outlined above and within this report it would be considered that the current scheme would 
represent an over development of the site. 

Policies OM OS6 and LP31 require the provision of open space with the aim of striking a balance 
between private, semi-private and public open space provision. An Open Space Assessment is 
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required in any future submission which demonstrates the hierarchy of open space and levels of 
public accessibility provided within the proposed development. The current scheme does not 
propose any public open space. Perimeter landscaping would not be considered sufficient to 
address policies OM 0S6 and LP31. It would also be considered that the site does not have quick or 
easy access to public open space within the surrounding area. 

Views and Vistas 
Policies OM HD? and LP 5 state that the 'Council will protect the quality of the views, vistas, gaps 
and the skyline, all of which contribute significantly to the character, distinctiveness and quality of 
the local and wider area' and ' ... seek opportunities to create attractive new views and vistas and, 
where appropriate, improve any that have been obscured'. 

A View Protected Line traverses the site in an east west direction. The site is also situated within a 
View Protected Indicative Zone protecting the views from near Ham House to Orleans House. Whilst 
it is noted that 4-5 storey buildings exist within the local area, it is currently unknown as to whether 
they are subject to the same protected view designations. Any formal application would therefore 
need to demonstrate that no harm would be caused to the wider views from Ham House and 
Orleans House. This would need to be demonstrated by way of computer-generated imagery (CGI) 
and visual impact assessments in order to satisfy the requirements of LP 5 and OM HD?. 

Residential amenity 
Policy OM DC5 states that in considering proposals for development, the Council will seek to protect 
adjoining properties from unreasonable loss of privacy, pollution, visual intrusion, noise and 
disturbance. This is reiterated in Policy LP8. 

It is noted that the subject site is situated adjacent to Twickenham Studios and a railway line. It 
would be considered that the site is somewhat tucked away from nearby residential properties and 
would therefore be unlikely to result in significant harm to the neighbouring amenities of occupiers 
within the surrounding area. Although the proposal would allow for overlooking to the rear of 
properties west of the railway line (fronting Heathcote Road) it is noted that the proposed buildings 
would be sited approximately 40m from the rear elevation of those dwellings. It would therefore be 
considered unlikely that any detrimental impacts to the privacy of occupiers of those dwellings would 
occur. 

In addition, the siting of buildings proposed would be arranged in a manner that would ensure that it 
would be unlikely for significant harm to occur to future occupiers of the indicative scheme. 

In light of the above, Council would not raise any in-principle objections to the current proposal 
based on loss of privacy and/or access to daylight. 

Transport and Highway Safety 

Car parking 
Policies OM TP8 and LP45 outline that developments must demonstrate an appropriate level of off­
street parking to avoid an unacceptable impact on on-street parking conditions and local traffic 
conditions. It is further stated that in areas with a low PT AL rating ( 1-4 ), it is particularly important 
that parking standards are met. The site has a PTAL level of 3 which denotes a moderate 
accessibility to public transport. The parking requirements of the site need to be provided in 
accordance with the Parking Standards set out in Appendix 4 of the DMP, including refuse vehicle 
access across the scheme. 

The parking spaces proposed include 1 space for every 1 and 2 bedroom unit and 1.5 spaces per 3 
bedroom unit. A total of 25 parking spaces would have been proposed for the residential element of 
the scheme, which would be 1 less than the 26 required. A further 2 parking spaces would be 
proposed for the commercial units. Submitted drawings also indicate that a total of 2 
disabled/accessible parking spaces would be provided with the proposed scheme. Whilst these 
figures appear broadly consistent with policy requirements, further clarification would be required 
prior to the submission of a formal planning application with regards to the types of commercial uses 
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Extracts from East Twickenham Village Planning Guidance SPD (CDC3/CDC10)
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Extract from planning officer’s report to committee (CDH6)
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London Plan Policy 3.5 Quality and Design of Housing Developments (CDB2) 
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capacity, and subject to the wider concerns of this policy, the density of a scheme 
may be at the higher end of the appropriate density range. Where connectivity and 
capacity are limited, density should be at the lower end of the appropriate range. 
The Housing SPG provides further guidance on implementation of this policy in 
different circumstances including mixed use development, taking into account plot 
ratio and vertical and horizontal mixes of use.

3.31	 Residential density figures should be based on net residential area, which includes 
internal roads and ancillary open spaces. Family housing is generally defined as 
having three or more bedrooms. Car parking provision should be in accordance 
with the standards outlined in Chapter 6. The Housing SPG provides guidance on 
addressing the relationships between car parking provision, development density 
and levels of public transport accessibility in different types of location.

POLICY 3.5 QUALITY AND DESIGN OF HOUSING DEVELOPMENTS

Strategic 
A	 Housing developments should be of the highest quality internally, 

externally and in relation to their context and to the wider environment, 
taking account of strategic policies in this Plan to protect and enhance 
London’s residential environment and attractiveness as a place to 
live. Boroughs may in their LDFs introduce a presumption against 
development on back gardens or other private residential gardens 
where this can be locally justified. 

Planning decisions and LDF preparation 
B	 The design of all new housing developments should enhance the quality 

of local places, taking into account physical context; local character; 
density; tenure and land use mix; and relationships with, and provision 
of, public, communal and open spaces, taking particular account of the 
needs of children, disabled and older people.

C	 LDFs should incorporate requirements for accessibility and 
adaptability1, minimum space standards2 including those set out in 
Table 3.3, and water efficiency.3 The Mayor will, and boroughs should, 
seek to ensure that new development reflects these standards. 
The design of all new dwellings should also take account of factors 
relating to ‘arrival’ at the building and the ‘home as a place of retreat’. 
New homes should have adequately sized rooms and convenient and 
efficient room layouts which are functional and fit for purpose, meet 
the changing needs of Londoners over their lifetimes, address climate 
change adaptation and mitigation and social inclusion objectives 
and should be conceived and developed through an effective design 
process4.

1 Requirements M4 (2) and M4 (3) of Schedule 1 to the Building Regulations 2010. HM Government 2015.
2 Technical housing standards – nationally described space standard. DCLG 2015
3 London Plan Policy 5.15
4 Mayor of London, Housing SPG 2016

63



T H E  LO N D O N  P L A N  M A R C H  2 0 1 6 	 103

Table 3.3 Minimum space standards for new dwellings57

57 New dwellings in this context includes new build, conversion and change of use

Number of 
bedrooms 

Number of 
bed spaces 

Minimum GIA (m2)
Built-in 
storage 
(m2)

1 storey 
dwellings 

2 storey  
dwellings 

3 storey 
dwellings 

1b
1p 39 (37)* 1.0
2p 50 58 1.5

2b
3p 61 70

2.0
4p 70 79

3b
4p 74 84 90

2.55p 86 93 99
6p 95 102 108

4b

5p 90 97 103

3.0
6p 99 106 112
7p 108 115 121
8p 117 124 130

5b
6p 103 110 116

3.57p 112 119 125
8p 121 128 134

6b 7p 116 123 129 4.0

D	 Development proposals which compromise the delivery of elements 
of this policy, may be permitted if they are demonstrably of exemplary 
design and contribute to achievement of other objectives of this Plan.

E	 The Mayor will provide guidance on implementation of this policy that is 
relevant to all tenures. 

Notes to Table 3.3

* Where a one person dwelling has a shower room instead of a bathroom, the floor area may be 
reduced from 39m2 to 37m2, as shown bracketed. 

The Gross Internal Area of a dwelling is defined as the total floor space measured between the 
internal faces of perimeter walls that enclose a dwelling. This includes partitions, structural 
elements, cupboards, ducts, flights of stairs and voids above stairs. GIA should be measured 
and denoted in square metres (m2). 

The nationally described space standard sets a minimum ceiling height of 2.3 meters for at 
least 75% of the gross internal area of the dwelling. To address the unique heat island effect 
of London and the distinct density and flatted nature of most of its residential development, a 
minimum ceiling height of 2.5m for at least 75% of the gross internal area is strongly encouraged 
so that new housing is of adequate quality, especially in terms of light, ventilation and sense of 
space. 
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the quality of the local environment. All spaces should have clear ownership and 
be managed in a way that states that the space is cared for. Future maintenance of 
the space or building should be considered at the design stage. 

7.11	 Buildings and spaces should be designed in a way that clearly defines whether 
they are public, semi-public or private, and provides opportunities for activity and 
passive surveillance of publicly accessible spaces from ground and lower floors of 
buildings. Pedestrian, cycle and vehicular routes should be well defined, and limit 
opportunities for concealment. 

7.12	 An integrated mix of land uses throughout a neighbourhood will add to its vitality 
and security but should be carefully designed to minimise conflict between 
incompatible activities. Day time and night time uses should be incorporated into 
development where appropriate to ensure that public spaces are active and 
overlooked. 

POLICY 7.4 LOCAL CHARACTER

Strategic
A	 Development should have regard to the form, function, and structure 

of an area, place or street and the scale, mass and orientation of 
surrounding buildings. It should improve an area’s visual or physical 
connection with natural features. In areas of poor or ill-defined 
character, development should build on the positive elements that can 
contribute to establishing an enhanced character for the future function 
of the area.

Planning decisions
B	 Buildings, streets and open spaces should provide a high quality design 

response that: 

a	 has regard to the pattern and grain of the existing spaces and 
streets in orientation, scale, proportion and mass

b	 contributes to a positive relationship between the urban structure 
and natural landscape features, including the underlying landform 
and topography of an area 

c	 is human in scale, ensuring buildings create a positive relationship 
with street level activity and people feel comfortable with their 
surroundings

d	 allows existing buildings and structures that make a positive 
contribution to the character of a place to influence the future 
character of the area

e	 is informed by the surrounding historic environment.
LDF preparation
C	 Boroughs should consider the different characters of their areas to 

identify landscapes, buildings and places, including on the Blue Ribbon 
Network, where that character should be sustained, protected and 
enhanced through managed change. Characterisation studies can help 
in this process.
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LBRUT Local Plan Policy LP1 Local Character and Design Quality (CDB1) 
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4 Local Character and Design 

4.1 Local Character and Design Quality 
rs, where acceptable in principle, must be appropriate to the character of the 
shopfront and its context within which it is located. External security grilles 
and large illuminated fascias will only be allowed in exceptional 
circumstances. In sensitive areas, rigid and gloss finish blinds will generally 
be unacceptable.  

Advertisements and hoardings 

C. The Council will exercise strict control over the design and siting of 
advertisements and hoardings to ensure the character of individual buildings  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

Village Planning Guidance 
4.1.1 The London Borough of Richmond upon Thames has been divided into a series of smaller village areas. 
Each village is distinctive in terms of the community, facilities and local character, which together make up 

  Policy LP 1  
Local Character and Design Quality 

A. The Council will require all development to be of high architectural and urban design quality. The 
high quality character and heritage of the borough and its villages will need to be maintained and 
enhanced where opportunities arise. Development proposals will have to demonstrate a thorough 
understanding of the site and how it relates to its existing context, including character and 
appearance, and take opportunities to improve the quality and character of buildings, spaces and the 
local area. 

To ensure development respects, contributes to and enhances the local environment and character, 
the following will be considered when assessing proposals: 

1. compatibility with local character including the relationship to existing townscape, development 
patterns, views, local grain and frontages as well as scale, height, massing, density, landscaping, 
proportions, form, materials and detailing;  

2. sustainable design and construction, including adaptability, subject to aesthetic considerations;  
3. layout, siting and access, including making best use of land;  
4. space between buildings, relationship of heights to widths and relationship to the public realm, 

heritage assets and natural features;  
5. inclusive design, connectivity, permeability (as such gated developments will not be permitted), 

natural surveillance and orientation; and  
6. suitability and compatibility of uses, taking account of any potential adverse impacts of the co-

location of uses through the layout, design and management of the site. 

All proposals, including extensions, alterations and shopfronts, will be assessed against the policies 
contained within a neighbourhood plan where applicable, and the advice set out in the relevant Village 
Planning Guidance and other SPDs relating to character and design. 

 Shopfronts  

B. The Council will resist the removal of shopfronts of architectural or historic interest. Shopfronts, 
including signage and illumination, should complement the proportions, character, materials and 
detailing, surrounding streetscene and the building of which it forms part. Blinds, canopies or shutters, 
where acceptable in principle, must be appropriate to the character of the shopfront and the context 
within which it is located. External security grilles and large illuminated fascias will only be allowed in 
exceptional circumstances. In sensitive areas, such as Conservation Areas and relevant Character Areas 
as identified in the Village Planning Guidance SPDs, rigid and gloss finish blinds will generally be 
unacceptable.  

Advertisements and hoardings 

C. The Council will exercise strict control over the design and siting of advertisements and hoardings to 
ensure the character of individual buildings and streets are not materially harmed, having regard to 
the interests of amenity and public safety (including highway safety). 
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LBRUT Local Plan Policy LP4 Non Designated Heritage Assets (CDB1) 
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account when making decisions. Where the quality of a Conservation Area has been eroded, the Council will 
take steps to ensure that new development and other schemes such as works to the public realm enhance 
the historic environment. 

4.4 Non-Designated Heritage Assets 
 

 

 

 

 

 

 

4.4.1 The borough's exceptional historic environment is central to its character. Locally listed buildings, i.e. 
Buildings of Townscape Merit (BTM), and memorials (particularly war memorials, including those on private 
land or within buildings) as well as other local historic features such as statues, plaques, horse and cattle 
troughs, historic bollards, post boxes and historic telephone boxes are historic assets worthy of protection. 

4.4.2 Buildings of Townscape Merit are buildings, groups of buildings or structures of historic or architectural 
interest, which are locally listed due to their considerable local importance. The Council's adopted SPD on 
BTMs sets out the criteria that will be taken into account when considering whether a building or structure 
should be designated as BTM. The policy sets out a presumption against the demolition of BTMs unless 
structural evidence has been submitted by the applicant, and independently verified at the cost of the 
applicant. Should demolition prove necessary, a high standard of design that complements the surrounding 
area will be required in any replacement building. Locally specific guidance on design and character is set out 
in the Council's Village Planning Guidance SPDs, which applicants are expected to follow for any alterations 
and extensions to existing BTMs, or for any replacement structures. 

4.4.3 The Council has recorded all war memorials in the borough on a register. Memorials should be retained 
in situ, if possible, or sensitively relocated. 

4.4.4 Applicants will be required to: 

1. retain the character of Buildings of Townscape Merit, war memorials and any other non-designated 
heritage assets;  

2. submit a Heritage Statement to assess the potential harm to, or loss of, the significance of the non-
designated heritage asset, including from both direct and indirect effects;  

3. describe the significance of the non-designated heritage asset affected, including any contribution 
made by their setting; the extent of the relevant setting will be proportionate to the significance of 
the asset. Appropriate expertise should be used to assess a non-designated heritage asset; and  

4. retain or restore the structures, features and materials of the  asset, which contribute to its 
architectural integrity and historic interest. 

 

Policy LP 4 

Non-Designated Heritage Assets 
The Council will seek to preserve, and where possible enhance, the significance, character and setting of 
non-designated heritage assets, including Buildings of Townscape Merit, memorials, particularly war 
memorials, and other local historic features.  

There will be a presumption against the demolition of Buildings of Townscape Merit. 
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9.6 Infill, Backland and Backgarden Development 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9.6.1 Infill development is considered as sites within street frontages including the development of a small 
gap in an otherwise built up frontage. This policy could apply to a separate unit or units or an extension to an 
existing unit or outbuildings, and could include side garden plots. Each site will be assessed as to whether it 
is considered suitable for development. There is now no automatic presumption that this land is suitable for 
housing development. 

9.6.2 It is important that infill development reinforces the character of streets by reflecting the scale, mass, 
height, form, fenestration and architectural details of its neighbours. 

9.6.3 The character of streets has often been weakened by infilling space between dwellings. In considering 
new infill development the width of the remaining and the new plot should be similar to that prevailing in 
the immediate area and the established spacing between dwellings, building line and height should be 
maintained.  

9.6.4 Character is also determined by materials and architectural details and these should reflect existing 
materials and predominant styles, in accordance with policy LP 1 in 4.1 ‘Local Character and Design Quality’, 

Policy LP 39 

Infill, Backland and Backgarden Development 
Infill and Backland Development 

A. All infill and backland development must reflect the character of the surrounding area and protect the 
amenity and living conditions of neighbours. In considering applications for infill and backland development 
the following factors should be addressed: 

1. Retain plots of sufficient width for adequate separation between dwellings;  

2. Retain similar spacing between new buildings to any established spacing;  

3. Retain appropriate garden space for adjacent dwellings;  

4. Respect the local context, in accordance with policy LP 2 Building Heights;  

5. Enhance the street frontage (where applicable) taking account of local character;  

6. Incorporate or reflect materials and detailing on existing dwellings, in accordance with policy LP 1 
Local Character and Design Quality;  

7. Retain or re-provide features important to character, appearance or wildlife, in accordance with policy 
LP 16 Trees and Landscape;  

8. Result in no unacceptable adverse impact on neighbours, including loss of privacy to existing homes or 
gardens, in accordance with policy LP 8 Amenity and Living Conditions;  

9. Provide adequate servicing, recycling and refuse storage as well as cycle parking;  

10. Result in no unacceptable impact on neighbours in terms of visual impact, noise or light from 
vehicular access or car parking. 

Backgarden Development 

B. There is a presumption against loss of back gardens due to the need to maintain local character, amenity 
space and biodiversity. Back garden land which contributes either individually or as part of a larger swathe of 
green space to amenity of residents or provides wildlife habitats must be retained. In some cases a limited 
scale of backgarden development may be considered acceptable if it complies with the factors set out in A 
above. Development on backgarden sites must be more intimate in scale and lower than frontage properties. 
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LBRUT Design Quality SPD Chapter 2: Guiding Quality (CDC2)  
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