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1. Introduction

1.1 Changes to permitted development rights and the Council’s response

1.1.1 In May 2013 the Government implemented a change in legislation allowing office (B1 use
class) floorspace to be converted to residential (C3 use class) without planning permission
through an extension of permitted development rights*. The Council was not able to gain an
exemption to these new PD rights, exemptions being limited to a very small number of
boroughs.

1.1.2 Permitted development rights can be withdrawn if the local planning authority issues an
Article 4 Direction. The Secretary of State has the power to make a direction modifying or
cancelling an Article 4 direction for this type of permitted development right. In areas where
an Article 4 Direction is in force, planning permission must be sought, which allows the
authority to consider the planning merits of each case.

1.1.3 The Council was concerned that the loss of office floorspace would have a detrimental impact
on the economy of the borough. Peter Brett Associates (PBA) were employed to assist in the
evidence gathering process. In November 2013 the Council published Article 4 Directions for
a number of areas in the borough. The Article 4 Directions were subsequently allowed by the
Secretary of State and came into effect on 30 November 2014. These areas are restricted
in geographic extent and only apply in the following places:

Richmond town centre — parts of

Twickenham town centre — parts of

Teddington town centre and Waldegrave Road
National Physical Laboratory, Teddington
Kingsway Business Park, Hampton

Castle Business Village, Station Road and Mount Mews, High Street, Hampton
Hampton Hill Business Park, Hampton Hill

West Twickenham, south of River Crane

St George's Industrial Estate, Twickenham

Old Lodge Place, St Margarets

Tideway Yard and The Old Power Station, Mortlake
Blake Mews Station Avenue, Kew

1.1.4 More information, including maps of the above areas can be found on the Council’s website?.
It should be noted that the Council considers that the Development Management policies, in
particular DM EM2, should be applied to protect valuable employment use where it is possible
to do so. Office accommodation outside of these designated areas is of great value to the
borough economy and there is a proven need to protect employment sites in the borough as
has been established by the Local Plan evidence base. This is due to a number of factors
including: the distribution of employment land across the borough being largely dispersed,
rather than in agglomerations in specific areas; the larger than average proportion of small
businesses; and the number of highly qualified entrepreneurs living in the borough looking for
office space for business start-ups near where they live.

1.2 Loss of office floorspace in the borough

1.2.1  The Council has been closely monitoring the loss of office floorspace resulting from the
changes in PD rights. A research paper on this subject was published as part of a series of

1

http://www.planningportal.gov.uk/permission/responsibilities/planningpermission/permittedhttp://www.planningportal.gov.uk/
permission/responsibilities/planningpermission/permitted
% http://imww.richmond.gov.uk/article 4 directions_offices to_residential
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documents making up the 2014 Authority’s Monitoring Report®. Monitoring shows that there
has been significant loss of office floorspace.

1.2.2 Overall figures have subsequently been updated (including consents up to end April 2015).
Since the change to legislation was introduced:
e 212 applications have been approved or allowed on appeal.

e If implemented these applications result in a total potential loss of
71,363m? of office floorspace, yielding 856 residential units.

e This amounts to an estimated 24% of office floorspace in the borough.*

3 http://www.richmond.gov.uk/employment_amr 2014.pdf
4 Using the Valuation Office estimate of 300,000m2 in the borough (2012 as a denominator).

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report Produced by Local Plan Team
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Prior Approvals in Richmond upon Thames at end March 2015

Legend

@ Prior Approval consents|

© Crown copyright and database rights 2015 @
Ordr?gnge Survey 100019421 Produced by Local Plan Team [Jexisting Article 4 areas

Source: LBRuUT decisions data.
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1.2.3 As aresponse to the potential significant loss of employment floorspace and feedback from
the business community reporting that many businesses were being evicted, the Council
made a commitment® to extend the existing Article 4 areas (in force 30 November 2014) to
cover other significant office provision in the borough. The intention was to focus on:

» the 5 town centres of Richmond, Twickenham, Teddington, East Sheen and Whitton, (in
doing so considering the extent of the area subject to an existing Article 4 Direction where
in existence).

» the Areas of Mixed Use as defined on the Local Plan proposals map- policy DM TC2 of
the Development Management Plan®.

» other agglomerations of significant office provision across the borough

» significant stand-alone offices

1.2.4 The Council again commissioned consultants Peter Brett and Associates (PBA) to take
forward this work. Their report was finalised in February 2015 and is presented in Appendix 1.
The PBA report presents data supporting the need to protect office floorspace examining
factors such as: the latest office employment forecasts, the educational characteristics of the
workplace population and expected house price growth.

1.2.5 It specifically assessed the mixed use areas taking into account the level of office employment
(using data purchased from Experian on businesses in the borough) and the distribution of
prior approval consents. This was a desk-based exercise. The consultants recommended
which centres should have more detailed site surveys to assess the quality of office stock.
Therefore, this exercise is thorough and robust. Indeed, the field work is considered
necessary to ensure that any Article 4 Direction made is based on empirical evidence and is
thus fully justified.

1.2.6 For completeness Table A2 presents the outcome of the initial desk-base assessment of
sites, using the PBA report as the key determinant. In a small number of instances the
Council has deviated from PBA’s recommendations where local knowledge/ closer
examination of the data indicated otherwise.

1.2.7 There are two key reasons why a centre/ site was not recommended for site assessment.
They are as follows:

» A number of AMUs/ employment areas were excluded from the site assessment
exercise, primarily because they were not considered to contain enough office space/
employment to make it likely that an Article 4 Direction would be warranted. AMUs
vary in size from large villages such as Barnes and St Margarets to small groups of
commercial uses. AMUs are not defined purely on the existence of office employment
but reflect a mix of commercial and community uses. Some employment areas were
predominantly light industrial with little B1 office floorspace.

» In some AMUs the office floorspace is expected to be reduced substantially or
completely lost to conversion as a result of the prior approval process. Consents are
generally assumed to be implemented and completed by May 2016.

® See 9 July 2014 Cabinet report:
http://cabnet.richmond.gov.uk/documents/s51440/july%20cabinet%20report%20article%204%?20directions. pdf
® http://www.richmond.gov.uk/final_development management plan_adopted nov_2011.pdf
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Map showing Town Centre Boundaries, Areas of Mixed Use and Proposed Site Allocations with an employment element

Legend

7// Proposed Site Allocation including element of employment

j Dtown centre boundary

© Crown copyright and database rights 2015 Produced by Local Plan Team mixed use area

Ordnance Survey 100019441
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2. Assessment of office stock

2.1 Methodology

2.1.1 The Council undertake a series of site visits to the centres/areas identified as needing
assessment in the field. Each office was identified, photographed, assessed in terms of a
number of factors detailed below and mapped. The results are presented in the following
sections.

2.2 Data sources used

2.2.1 This exercise uses the employment data supplied by Experian enabling the identification of
office employment across the borough. It should be noted that this data has its limitations.
Firstly, it may record employees who work for the business but who are not employed at that
particular site, which could have the effect of exaggerating on-site employment. Secondly,
the data are based on postcodes. There may be a number of businesses assigned to the
same postcode which will not be visible when mapped. In addition, the data point itself may
be located outside the AMU/employment site, but the business/businesses located inside it.
Therefore, careful checking of the address data has been necessary to improve accuracy.
Thirdly, some businesses on the database are run from home and are therefore primarily
residential in use.

2.2.2 Throughout the report employment data are presented for each centre. For town centres,
employment data within a 50 metre buffer of the town centre boundary has been used. For
Mixed Use Areas, the AMU boundary itself is primarily used, but the tables also pick up
significant employers near to the boundary.

2.2.3 The other key data source is the location of where approval has been given for change of
use from office to residential under permitted development rights up to and including March
2015’. These consents were mapped by PBA and the Council. The Study takes into account
the geographical extent of the Article 4 Directions which remove these rights in defined
areas, coming into force on 30 November 2014.

2.2.4 The exercise also uses data from the Council’s Annual Town Centre Land Use Survey 2014
which surveys the ground floor occupiers of premises located in the borough’s town, local
and neighbourhood centres, and local parades.

2.2.5 It also draws upon the previous employment land studies commissioned by the Council® and
uses the local knowledge of officers.

2.3 Criteria for assessing the quality of office stock

2.3.1 Each building was described in terms of age and whether a conversion or purpose-built. The
following criteria were used to assess the quality of the office stock. The following were used
as criteria for assessing quality. The overall evaluation of each office takes into account a
combination of these factors.

e The condition of the building including maintenance. Generally, those properties
defined as “good” or “high” quality were considered as worthy of protection as were
modern buildings and good quality period properties.

” Please note the overall figure in paragraph 1.1.2 is updated to include the month of April 2015 approvals, elsewhere in the report tables
relate to the period up to and including March 2015.

8 (1) PBA, Richmond Employment Sites and Premises March 2013 http://www.richmond.gov.uk/final report march 2013.pdf

(2) URS, Employment Land Study (November 2009)

http://www.richmond.gov.uk/home/services/employment land study november 2009.htm

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report Produced by Local Plan Team
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e The general environment- including the location of the premises in relation to
proximity to facilities making it attractive to businesses in terms of staff retention, its
public transport accessibility, quality and amount of car parking and maintenance of
grounds.

Assessment of Office Stock in Richmond upon Thames 2015

e The scale of the building - Larger office blocks generally being considered more
suitable for protection. Whilst it is acknowledged that smaller premises make a
valuable contribution to office stock overall, it is also recognised that it is neither
possible nor reasonable to protect every office in the borough through an Article 4
Direction.

e Location in terms of occupancy of upper floors - Related to the issue of scale is
whether the office premises are located on upper floors only. In this case a decision
was taken based on size, quality of stock and location bearing in mind the level of
stock already potentially lost to conversion in the area at the time of the
assessment.

e Planning status of sites - where an Article 4 Direction was under consideration,
any valid and unexpired permissions relating to properties likely to be included were
taken into account. A property having planning consent would not necessarily
automatically exclude it from an area proposed for an Article 4 Direction, depending
on the quality and location of the building etc. The building’s heritage is also taken
into account bearing in mind that Listed Buildings are exempt from this permitted
development right.

e  Occupancy — the building’s occupancy was also a consideration. However, as
above, being vacant or marketed did not automatically exclude a building. The
guality and scale of the building itself was taken into account.

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report Produced by Local Plan Team
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3.1 Richmond town centre

3.1 (a) Area Information

Name of Centre/Survey Richmond

area:

Time and Date of Survey Monday 9" Feb 2015

General Mix of Uses in the Richmond is a major centre in the London town centre network and the
Centre largest of the borough’s centres.

Richmond is an attractive shopping centre with a sub-regional role. Its retail
offer is the most extensive in the borough, having a range of multiples and
independents. It has the added attractions of the River Thames and the Green,
many restaurants and cafes and cultural provision including the theatre which
add to its success.

Richmond is identified in the London Plan as a major centre and has a night
time economy cluster of regional/sub-regional importance. It defines a policy
direction classified as “low growth” (policy A2.6).

Office guidelines - (see Policy 4.2) provide a broad indication of the approach
to office development based upon research in the London Office Policy
Review 2009: Speculative office development could be promoted on the most
efficient and accessible sites in the context of wider schemes to enhance the
environment and offer of the centre as a commercial location. This might entalil
some long-term net loss of overall office stock through change of use of
provision on less attractive sites.

Richmond/Kingston is also identified as a potential strategic Outer London
development centre for leisure/tourism/arts/culture/ sports (Policy 2.16).

More information on Richmond town centre can be found on the Council’s
website
http://www.richmond.gov.uk/town centre health checks 2013 full.pdf

PTAL level la. BR Station and London Underground. Bus station on Red Lion
Street.

Type of Centre / Definition in EVETlJ@e=Tali{3]
Development Plan

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report Produced by Local Plan Team
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3.2 (b) Office employment

Table 3.2.1 showing larger businesses with office employees

Assessment of Office Stock in Richmond upon Thames 2015

Within existing Office  Address SIC *2007 Description
Article 4 jobs
Richmond 200+ | Oriel House 26 The Quadrant Activities of call centres
Richmond 200+ | Spencer House 23 Sheen Road Other information technology and computer service activities
Richmond 50-199 | Palm Court 4 Heron Square Management consultancy activities (other than financial management)
Richmond 50-199 | 3 water Lane Engineering design activities for industrial process and production
Richmond 50-199 | Eton House 18-24 Paradise Road Publishing of journals and periodicals
50-199 Credit granting by non-deposit taking finance houses and other specialist
Richmond Boston House The Little Green consumer credit grantors
Richmond 50-199 | Goodwin House 5 Union Court Business and other management consultancy activities
Richmond 50-199 | 5 Kew Road Management consultancy activities (other than financial management)
Richmond 50-199 | Ambassador House Paradise Road Engineering design activities for industrial process and production
Richmond 50-199 | Eton House 18-24 Paradise Road Publishing of journals and periodicals
Richmond 50-199 | 2nd Floor Westminster House Publishing of journals and periodicals
Richmond 50-199 | Third Floor 18-20 George Street Business and other management consultancy activities
Richmond 11-49 | 34 The Quadrant Business and other management consultancy activities
No 11-49 | 2 The Green Advertising agencies
Richmond 11-49 | Parkshot House 5 Kew Road Advertising agencies
Richmond 11-49 | Eton House 18-24 Paradise Road Real estate agencies
No 11-49 | 9 The Green Solicitors
Richmond 11-49 | Spencer House 23 Sheen Road Advertising agencies
Richmond 11-49 | 9 The Quadrant Real estate agencies
Richmond 11-49 | 27a The Quadrant Real estate agencies
partly within 11-49 | 16 The Green Solicitors
Richmond 11-49 | Eton House 18-24 Paradise Road Other information technology and computer service activities
Richmond 11-49 | Hill House 2 Heron Square Public relations and communication activities
Richmond 11-49 | 3 Water Lane Other business support service activities n.e.c.
Richmond 11-49 | 34 The Quadrant Management consultancy activities (other than financial management)
Richmond 11-49 | Bridge House Heron Square Other business support service activities n.e.c.

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report
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Within existing Office  Address SIC *2007 Description

Article 4 jobs

Richmond 11-49 | Greyhound House 23-24 George Street Financial management

Richmond 11-49 | 22 George Street Banks

no 11-49 | 30 Red Lion Street Activities of business and employers membership organisations

yes 11-49 | Brooks House 34 Paradise Road Management consultancy activities (other than financial management)

no 11-49 | 15 Petersham Road Specialised design activities
Other engineering activities (not including engineering design for industrial
process and production or engineering related scientific and technical consulting

Richmond 11-49 | 10 Church Terrace activities)

no 11-49 | 2nd Floor The Poppy Factory Activities of mortgage finance companies

Richmond 11-49 | Ai House Holbrooke Place Non-life insurance

Richmond 11-49 | 18 Petersham Road Activities of credit bureaus

Richmond 11-49 | 3-5 Richmond Hill Business and other management consultancy activities

Richmond 11-49 | Cobden House Park Lane Engineering design activities for industrial process and production

Richmond 11-49 | Cobden House Park Lane Other information technology and computer service activities

Source: © Experian 2012.
Note: Names of businesses are suppressed for confidentiality.
* Standard Industrial Classification.
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3.1 (c) Prior Approvals
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Table 3.1.2: Prior approvals within and near to Richmond town centre boundar
Planning

Reference

within
AMU/ TCB

Within
existing

Site Address

Proposal

B1 office
potentially

Number of
residential

Size/mix

Source: LBRUT applications monitoring. Data up to and including March 2015.
** This site subsequently has full planning permission for development. 14/2447/FUL
**x Additional application for this address approved -15/2662/GPD15

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report

12

Article 4 lost (m2) units proposed
13/2829/P3JPA Richmond no 12 - 14 Hill Rise Richmond Change of use of rear ground floor and first to 3x 2bed &
third floors from B1 to C3 residential use ... 3x 1bed flats
13/3470/P3JPA Richmond Richmond 1 Towers Place Richmond TW9 Change of use from B1 offices to 6 flats. 534 6 5x 2bed &
1EG 1bed flats
13/4774/P3JPA Richmond Richmond 14 King Street Richmond TW9 Change of use of whole of building from B1 550 8 4x 2bed &
INF offices to C3 residential.. 4x 1bed flats
14/2505/P3JPA** | Richmond Richmond 18A Hill Street Richmond TW9 Change of use of third floor from office (B1a) to 37 1 1x 1bed flat
1TN residential (C3) comprising 1 x 1 bed flat
14/2904/P3JPA Richmond Richmond 19 Duke Street Richmond Change of use of 1st, 2nd and 3rd floors from 214 3 2x 2bed &
B1 office use to create three residential units. 1x 1bed flats
13/3680/P3JPA Richmond Richmond 34 - 40 The Quadrant Richmond Change of use of upper floors from B1 office 1300 18 10x 2bed &
use to 18 residential units 8x 1bed flats
14/2104/P3JPA Richmond Richmond | 4 - 6 George Street Richmond Change of use of second floor from office (B1) 153 3 2x 2bed &
TW9 1JY to residential (C3)... 1x 1bed flats
14/3201/P3JPA Richmond Richmond 4-5 King Street Richmond TW9 Conversion of first, second and third floors 235 2 1x 3bed &
IND from B1 office use to 1 x 2 bed and 1 x 3 bed 1x 2bed flats
apartments.
14/4236/P3JPA Richmond Richmond First Floor 3 The Quadrant Change of use from offices (use class Bla) to 44 1 1x 1bed flat
Richmond TW9 1BP create 1 self contained flat (use class C3)
14/0427/P3JPA Richmond Richmond Merevale House Parkshot Change of use from offices (B1a) to residential 785 9 7x 2bed &
Richmond TW9 2RG use (C3) for 9 dwellings ... 2x 1bed flats
13/2489/P3JPA Richmond Richmond Petrocon House 1 Princes Street Change of use of first, second and third floors 400 6 2x 2bed &
Richmond from B1 offices to residential comprising 4 x 1 4x 1bed flats
bed and 2 x 2 bed self contained apartments.
13/4181/P3JPA Richmond Richmond Quadrant House The Quadrant Change of use of first, second and third floors 1208 16 11x2 bed &
Richmond from Bla (Office) to C3 .. 5x1bed flats
14/4239/P3JPA Richmond Richmond Second Floor 3 The Quadrant Change of use from offices (use class Bla) to 48 1 1x 1bed flat
Richmond TW9 1BP create 1 self contained flat (use class C3)
14/4237/P3JPA Richmond Richmond | Third Floor 3 The Quadrant Change of use from offices (use class Bla) to 41 1 1x 1bed flat
Richmond TW9 1BP create 1 self contained flat (use class C3)
14/1273/P3JPA Richmond no Indigo House Holbrooke Place Change of use from B1(a) to residential, 1316 13 2x 3bed,
Richmond comprising of 13 residential units. 7x 2bed &
4x 1bed flats
14/4684/P3JPA No [The No 45 The Vineyard Richmond TW10 | Change of use from offices (use class Bla) to 834 2 1x 3bed &
[supersedes earlier | Vineyard] 6AS residential (use class C3) comprising 1 no. 2 1x 2bed house
PA consent]*** bed house and 1 no. 3 bed house
Total 8069 96

Produced by Local Plan Team
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3.1 (d) Summary of office quality assessment

Assessment of Office Stock in Richmond upon Thames 2015

3.1.1 Field analysis of Richmond town centre revealed significant quality office accommodation
not protected by the existing Article 4 designation boundary. Offices are to be found in a
number of areas, in particular properties:

e fronting Richmond Green (to rear of George Street)
e Richmond Hill and adjacent area, including Petersham Road

3.1.2 The following Table contains a summary of the assessment of office stock. The detail can be
found in Appendix A3.

Table: 3.1.3: Office stock in & around Richmond town centre
Ref Photo Location Description

Vacant

Quality

Richmond Hill & adjacent area —
R1 Y Poppy Factory, 1920s stunning industrial Refurbished, well- No
20 Petersham Road building, to rear of street. maintained, high quality.
Attractive to business user.
R2 Adjacent former 1980s low quality Low building with little No
Poppy Factory, ‘industrial’/office building alternative use except as
20 Petersham Road low quality open plan
offices.
R3 16 Petersham Road, 1990s office building Very high quality. No
Attractive to business user.
R4 12-14 Petersham Rd | 1980s office building High quality. No
12 - Otterman House Attractive to business user.
[Mallard Court
(residential) to rear]
R5 10 Church Terrace 1980s deep office building | High quality. No
(Brook House) Attractive to business user.
R6 24 Ormond Road, Old, very deep, partly Poor quality, expect right No
timber building, include hand side former shop (?)
side entrance interior unit.
Low attraction to business
users.
R7 30-32 Hill Rise, Circa 1700 building, Listed 11 1983 No
* included in existing originally a pair (24-32) Good condition.
Article 4 area Attractive to business user.
R8 2 Richmond Hill, C18th building, altered Listed 11 1983 No
Rayleigh House C19; Good condition.
Attractive to business user.
R9 6-8 Richmond Hill 3 storeys incl GF shop. BTM No
Part office, part residential. | Front building in good
condition. Rear shed not
seen.

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report
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Ref Photo Location Description Quality Vacant
R10 15 Petersham Road, 1980s office building High quality Yes
Northumberland 3 storeys, GF vacant Attractive to business user.
House
R11 3+5+7+9 Richmond Period building. 3+5+7: 3 3+5 Poor; 7+9 Good Yes
Hill, storeys; 9: 2 storey; + Low attraction to business
basements at rear users
R12 10+12+14+16 Hill 2 storeys + attic office BTM Yes
Rise above GF shops Poor condition.
Low attraction to business
users.
R13 34-38 Hill Rise, 3 storey offices + attic. Unknown condition. Half of Yes
Holbrook(e) House Flats? front garden boarded up. No
recent planning history.

R14 18+20 Hill Rise 3 storey offices and GF Listed Il. Appears good Yes
extension with shops at condition.
front. 1F vacant. Attractive to business user.

R38 Sandal House, 193m2 of newbuild office Newbuild n/k

Wakefield Road floorspace. Mixed use Attractive to business user
scheme on former car
park.

The Green, Richmond

[nb Listed Buildings or buildings within the curtilage of a listed building are exempt from office to residential

permitted development rights]

R15 1 The Green 3-storey building of Listed Il. Average No
unknown date condition.

Attractive to business
user

R16 2 The Green 3 — storey C18th Listed Il. Good condition. | No
rendered in early C19th | Attractive to business

user
R17 3 The Green, 3 — storey C18th or Listed Il. Average No
Gothic House early c19th condition. Attractive to
business user.

R18 4 The Green Mid C18 building Listed Il. Very good No
3 storeys + front condition. Attractive to
basement business user.

R19 5 The Green Early C18 with late C18 | Listed Il. Very good No
or early C19 front and condition. Attractive to
internal alterations. business user.

3 storeys + front
basement

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report
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Ref Photo Location Description Quality Vacant
R20 —t - 6 The Green 1980s office building BTM No
- [y oA 4 storeys including High quality. Attractive to
v g lower ground floor business user.
R21 7 The Green C18 house refaced C19 | Listed Il. Good condition. | No
building Attractive to business
3 storeys + basement user
R22 8 The Green, Mid C18 pair house Listed Il. Average. No
Onslow House 3 storeys + front Attractive to business
basement user
R23 9 The Green Mid C18 pair house Listed Il. Average. No
3 storeys + front Attractive to business
basement user
R24 11 The Green C18 building Listed II*. Good No
L 3 storeys + front condition.
AA OUE QHE basement Attractive to business
TEREE Rl user.
R25 12 The Green Early C18th building Listed II*. Good No
3 storeys + front condition.
basement Attractive to business
user.
R26 14 The Green C18th building, refaced | Listed Il. Good condition. | No
early C19 Attractive to business
3 storeys + front user.
basement
R27 16 The Green Early C18th building Listed Il. Good condition. | No
4 storeys + front Attractive to business
basement (unknown user.
use)
R28 18 The Green C18th building Listed Il. Good condition. | No
3 storeys Attractive to business
user.
R29 19 The Green Originally C18th Listed Il 1950, ‘included No
building, altered in partly for group value’.
C19th Poor condition.
Attractive to business
3 storeys user with investment.
R30 20-21 The Green Very narrow part of 20 - BTM. Very good No
1990s major condition.
development facing Very attractive to
George Street business user
2 storeys above car 21 The Green — Listed.
park entrance towards
Green. Rear of building
covered by Article 4
Direction.
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Ref Photo Location Description Quality Vacant

Assessment of Office Stock in Richmond upon Thames 2015

R31 . | 25 The Green Mid to late C18th Listed Il. Good condition. | No
building Attractive to business
4 storeys + front user.
basement

R32 26 The Green Former shop on GF BTM. Good condition. No
3 storeys + front Attractive to business
basement user.

R33 31 The Green Probably late C18th Listed Il. Good condition. | No
building Attractive to business
3 storeys user.

R34 2 Friars Lane Building of unknown Average condition. No
date; unknown if Low attraction to
extending at back business user.
3 storeys, including GF
parking, two entrances

R35 3 Friars Lane Possibly former BTM. Average condition. | No
assembly hall of Low attraction to
unknown date business user.
3 storeys

R36 4 Friars Lane Building of unknown BTM. Good condition. No
date Low attraction to
Ground floor joined to business user.
ground floor of former
assembly hall

R37 17 The Green Very old, functionally Listed Il Yes
linked to Boots building | Poor condition
facing George Street Attractive to business
3 storeys, GF loading user
and/or fire exit from
Boots. 1% & 2™ Floors
vacant
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3.1 (e) Mapping of office quality assessment

Office floorspace in Richmond town centre (central)
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Office floorspace in Richmond town centre (Petersham Road)
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Office floorspace in Richmond town centre (The Green)
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3.1 (f) Conclusions and Recommendations

3.1.3 Much of office accommodation in Richmond town centre is covered by an extensive Article 4
Direction. However, fieldwork has revealed that there are areas where an Article 4 could be
potentially be considered, namely an area centring on Petersham Road, on Richmond Hill,
and a relatively small number of buildings around the Green which are Buildings of
Townscape Merit and not Listed and therefore not exempt from the relevant PD changes.

3.1.4 On balance, it is considered that an Article 4 Direction or extension to the existing Article 4
boundary is not warranted for office stock around the Green and on Richmond Hill, with the
exception of Brook House (ref R5) and Sandal House (R38) which are good quality
accommodation, the latter being newbuild. Here, a minor extension to the existing boundary
is proposed. Elsewhere, the amount of remaining office stock not already exempt as a Listed
Building or without consent, is fairly limited.

3.1.5 There is also a strong case for introducing an Article 4 Direction just beyond the town centre
boundary on Petersham Road where there is significant office accommodation which is of
high or very high quality.

3.1.6 Therefore an Article 4 boundary is proposed covering office properties on Petersham Road:

R1, R2, R3, R4 and R10 (the latter, Northumberland Place is currently vacant although high
guality office stock).
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Table: 3.1.4: Planning

Planning ref

Assessment of Office Stock in Richmond upon Thames 2015

status of offices considered for an Article 4 Direction:
Relevant & recent planning applications

Description of proposal

status

R10 | 15 Petersham Rd 08/1934/COU | Change of use of ground floor from B1 granted permission
(offices) to A2 (financial and professional | 29-Sep-2008
services). not implemented

R11 3,5,7 &9 Richmond

Hill
R12 10, 12, 14 & 16 Hill
Rise, Upper floors
R1 Poppy Factory, 20 Recent applications relate to trees
Petersham Rd
R2 Adj Poppy Factory, Recent applications relate to trees
Petersham Rd
R3 16 Petersham Rd -
R4 12-14 Petersham Rd | 94/1387/FUL | Change Of Use Of Third Floor From granted permission
12 - Otterman Hse Residential Flat To Offices And Lifting Of | 01-Dec-1994
Mallard Court to rear Condition (d) Attached To Planning
Permission Ref: 84/435 Dated 27/6/84

R5 Brook House 14/0689/FUL | Replace the wooden windows and doors | granted permission
with timber windows and doors 17-Jul-2014

R38 Sandal House 09/2420/FUL Erection of a four storey mixed use block | granted permission 24-
with basement, providing eleven flats and | Jan-2011
193sg.m of B1 office space, ....

13/2737/FUL Removal of roof over the on-site parking granted permission 19-
and turning area and installation of one Sep-2013
new canopy over bin stores and office
entrance and one new canopy ...

Source: Planning application monitoring

3.1 (g) Proposed Article 4 Direction boundaries

Proposed Article 4 Direction Boundary - Richmond town centre: Brook House & Sandal House

Glovers Lodge

Fair Lawn

" studio

Two

\

© Crown copyright and database rights 20154
Ordnance Survey 100013441
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Proposed Article 4 Direction Boundary - Richmond town centre: Petersham Road
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3.2 East Sheen town centre

3.2 (a) Area Information

Name of Centre/Survey East Sheen
area:

Time and Date of Survey 12" February 2015

General Mix of Uses in the The London Plan defines East Sheen as a district centre, as such its
Centre main purpose is to provide convenience goods and services to local
communities. It is considered as a suitable location for “medium
growth” (policy A2.6)%, i.e. a “town centre(s) with moderate levels of
demand for retail, leisure or office floorspace and with physical and
public transport capacity to accommodate it.”

More information on East Sheen town centre can be found on the
Council’'s website:
http://www.richmond.gov.uk/town centre health checks 2013 full.pdf

PTAL level PTAL level of (3) 10.01 — 15.00 Moderate in central areas and Sheen
Lane.

Mostly level of (2) 5.01 — 10.00 Poor elsewhere on URRW.

Nearest BR Station - Mortlake.

Type of Centre / Definition in RIS ifleAe=1l1(=)

Development Plan

East Sheen town centre

Legend

D Proposed Site Allocation including element of employment

@ Crown copynight and database rights 2015
LIRSS & @ Produced by Local Plan Team town centre boundary

! However, it is acknowledged that such categorisations are indicative and refer to the broad potential for the whole centre and not
individual sites.

St/....Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report 22 Produced by Local Plan Team


http://www.richmond.gov.uk/town_centre_health_checks_2013_full.pdf

LONDON BOROUGH OF

IZR""”'"MDFm'\' i Assessment of Office Stock in Richmond upon Thames 2015

3.2 (b) Office employment

Table 3.2.1 businesses with office employees within 50 metres of East Sheen town centre boundar
Office  Address SIC *2007 Description

jobs

2l1a St Leonards Road Activities of exhibition and fair organizers

11-49 341 Upper Richmond Road West Banks

11-49 391 Upper Richmond Road West Security systems service activities

11-49 347 Upper Richmond Road West Banks

0-10 167 Lower Richmond Road Other professional, scientific and technical activities (not including environmental
consultancy or quantity surveying) n.e.c.

0-10 York House Upper Richmond Road West Investigation activities

0-10 75 Sheen Lane Other business support service activities n.e.c.

0-10 Suite 100 Parkway House Activities of patent and copyright agents; other legal activities (other than those of
barristers and solicitors) n.e.c.

0-10 Suite 103 Parkway House Engineering related scientific and technical consulting activities

0-10 196 Upper Richmond Road West Credit granting by non-deposit taking finance houses and other specialist consumer
credit grantors

0-10 Unit 200 Parkway House Advertising agencies

0-10 Unit 2 Pooley Drive Public relations and communication activities

0-10 357 Upper Richmond Road West Banks

0-10 Upper Richmond Road West Investigation activities

0-10 52 Grosvenor Gardens Business and other management consultancy activities

0-10 Unit H London House Sound recording and music publishing activities

0-10 179 Upper Richmond Road West Solicitors

0-10 151 Sheen Lane Other credit granting (not including credit granting by non-deposit taking finance
houses and other specialist consumer credit grantors and activities of mortgage
finance companies) n.e.c.

0-10 Parkway House Sheen Lane Real estate agencies

0-10 10-12 Priests Bridge Activities of patent and copyright agents; other legal activities (other than those of
barristers and solicitors) n.e.c.

0-10 457 Upper Richmond Road West Non-life insurance

0-10 Parkway House Sheen Lane Letting and operating of own or leased real estate (other than Housing Association
real estate and

0-10 Unit 2 Pooley Drive Other information technology and computer service activities

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report Produced by Local Plan Team
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Office  Address SIC *2007 Description

jobs

0-10 100 South Worple Way Other information technology and computer service activities
0-10 11 Well Lane Specialised design activities

0-10 2 Deanhill Road Other information technology and computer service activities
0-10 4 Coval Passage Advertising agencies

0-10 51 Sheen Lane Activities of conference organizers

0-10 345 Upper Richmond Road West Real estate agencies

0-10 7 Sunbury Avenue Public relations and communication activities

0-10 68 First Avenue Publishing of journals and periodicals

Source: Experian 2012.
Note: Names of businesses are suppressed for confidentiality.
* Standard Industrial Classification.

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report Produced by Local Plan Team
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3.2 (c) Prior Approvals

Planning Site Address

Reference

Table 3.2.2: Prior Approvals with & near to the town centre boundary up

to and including
Proposal

March 2015
B1 office
potentially

lost (m2)

Number of
residential units
proposed

Assessment of Office Stock in Richmond upon Thames 2015

Size/mix

Source: LBRUT applications monitoring.
Data up to and including March 2015.

14/2778/P3JPA* | 105 Sheen Lane East Sheen Change of use of rear ground floor office to 55 1 1x 1bed flat
London SW14 8AE residential.

13/2477/P3JPA | 21A St Leonards Road East Conversion of offices from B1 to C3 (5 x 3 bed 700 5 5x 3bed flats
Sheen London SW14 7LY dwellings).

13/2180/P3JPA* | 300 Upper Richmond Road Proposed change of use from B1 Office use to 115 2 1x 1bed flat & 1 studio
West East Sheen London C3 Residential use (1 No.studio flat and 1 No.1
SW14 7JG bedroom flat).

14/0850/P3JPA | 363 - 365 Upper Richmond Conversion of first and second floors from B1 193 2 2x 2bed flats
Road West East Sheen office to C3 residential use.
London SW14 7NX

13/2181/P3JPA* | 48 - 50 Sheen Lane East Proposed change of use from B1 Office use to 170 2 2x 2bed flats
Sheen London C3 Residential use (2 No.2 bedroom

apartments).

14/0387/P3JPA | 51A Sheen Lane East Sheen Change of use from B1 Office to C3 Dwelling. 44 1 1x 1bed flat
London SW14 8AB Conversion to one bedroom flat.

13/2845/P3JPA | 99 South Worple Way East Change of use from class B1 (offices) to C3 519 6 6x 2bed flats
Sheen London (residential).

13/2083/P3JPA* | First Floor Sheen Lane House | Change of use of first floor office space to 170 3 2 x1bed flat & 1 studio
254 Upper Richmond Road residential comprising 2 no. 1 bedroom
West East Sheen London apartments and 1 no. studio apartment.
SW14 8AG

13/3137/P3JPA* | 3 Chestnut Mews East Sheen | Change of use from Bla (Office) to C3 65 1 1x 1bed flat
London SW14 7DD (residential).

13/2635/P3JPA* | First Floor 334 Upper Change of use of offices at first floor to 81 1 1x 2bed flat
Richmond Road West East residential incorporating the conversion of an
Sheen London SW14 7JR office suite to a two bedroom flat.

Total 2112 24

* developments completed. Source — LBRuUT, 2015 Completions Survey
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East Sheen town centre
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3.2 (d) Summary of office quality assessment

3.2.1

3.2.2

Table:

Field analysis of East Sheen town centre revealed office accommodation on both Sheen
Lane and the central part of the Upper Richmond Road West.

The following table contains a summary of the assessment of office stock. The detail can be

found in Appendix A4.

3.2.3 Summary of assessment of office stock

I_D__hoto & Location

Description

Quality

Source: Local Plan Team.

ES1 94 South Worple Early C20th building. Good quality no
Way 2 storey with car park. Attractive to business
user.
ES2 28 Sheen Lane, 1990s courtyard High quality no
Mortlake Court building.
1 storey surrounding a Attractive to business
courtyard user.
Full planning permission for
change of use to residential
ES3 1 Pooley Drive 1990s courtyard High quality no
building.
1 storey at first floor Attractive to business
level user.
ES4 68 Sheen Lane, NHS offices, 1 of 3 High quality, low density | no
Centre House buildings of community
centre. Attractive to business
2-3 storeys with
generous car parking at
rear.
ES5 288, 290 & 292 2 storey office above Poor quality no
Upper Richmond Waitrose.
Road Average attraction to
business user.
ES6 Parkway House, 4 office storeys above Good quality no
Sheen Lane GF shops and basement
car park. Attractive to business
user.
ES7 341 Upper One office storey above | Good quality no
Richmond Road bank
Attractive to business
user.
ES8 179 Upper C 19th building. Good quality no
Richmond Road 2 office storeys
Approximate floorspace | Attractive to business
370 m2 building area (as | user.
measured from GIS)
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3.2 (e) Mapping of office quality assessment

Office stock in East Sheen

—

arage

o ] choo

59

=g
W
ES2
e —— L
huy
ES3
A
= =
5
E
lorks l %
3
ES4 %.
o g
«©
o” Y ¥
ra
H 7 : ES8
6.8m & O
ES7 ]
EgS o = . ]
o]
ES6/ '] = 7.3 Py -
L& s
Q—J I - .Dllce
= aé:,_ z ‘_‘ ﬁi =§ @ omce on upper noor
h == [CJown centre bouna
@ m_ -J,_é:% Produced by Local Plan Team Listed Buldings

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report Produced by Local Plan Team



LONDON BOROUGH OF
RICHMOND UPON THAMES

Assessment of Office Stock in Richmond upon Thames 2015

3.2 (f) Conclusions and Recommendations

3.2.3 Office accommodation is generally assessed as either good or high quality. There are
several large office blocks in the centre worthy of protection through introduction of an Article
4 Direction. Bearing in mind the planning status of sites set out below it is considered that an
appropriate boundary would include properties ES4, ES5 and ES6. Although the office
floorspace above Waitrose is considered to be of relatively poor quality, its inclusion reflects
the fact that East Sheen is one of only 4 district centres in the borough and that limited stock
is available. This lower grade stock is therefore worthy of protection.

3.2.4

which are either too small in scale and/or ancillary are also excluded.

Table: 3.2.4 Planning status of office sites
Ref Address

Planning ref

Relevant & recent planning applications

Description of proposal

Site ES1 is excluded being part of a proposed Site Allocations proposal site. Elsewhere sites

status

ES2 | Mortlake Court 11/2630/FUL Change of use of existing vacant granted permission
commercial premises to 4 self- 23-Mar-2012
contained flats together with external | Due to expire March
alterations. 2015

http://apps-idox01:8080/IDOXSoftware/IG_search?app id=1002&FormParameter1=11%2F2630%2FFUL

28 High Street 11/2628/FUL External alterations and change of granted permission
use of vacant commercial premises | 23-Mar-2012
to three self-contained flats at part Exception to
ground, first and second floors and a | employment policy.
Class Al retail shop at ground level. | Also Listed Building.

http://apps-idox01:8080/IDOXSoftware/IG_search?app id=1002&FormParameter1=11%2F2628%2FFUL

ES4 | Centre House, 68 | -

Sheen Lane
ES5 | 288, 290 & 292 -
Upper Richmond
Road
ES6 | Parkway House — | 14/3651/ES191 | Use as a cab booking office refused permission
Sheen Lane (retrospective application). GF unit 15-Oct-2014
facing road — not offices.

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report
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3.3 Twickenham town centre

3.3 (a) Area Information

Name of Centre/Survey Twickenham
area:

Time and Date of Survey 19" February 2015

General Mix of Uses in the Twickenham is a district centre, forming part of the Mayor’'s town centre
Centre network. As such its main purpose is to provide convenience goods
and services to local communities.

The London Plan provides guidance on the future policy direction of
centres and defines Twickenham as appropriate for “medium growth”
(policy A2.6), which is described as “town centres with moderate levels
of demand for retail, leisure or office floorspace and with physical and
public transport capacity to accommodate it.” Twickenham is also
considered to have a specialised cluster of night-time activities of more
than local importance and is identified as suitable for speculative office
development?.

The Council has adopted an Area Action Plan for Twickenham town
centre which sets the statutory framework for the development of the
centre and includes site allocations.

More information on Twickenham town centre can be found on the
Council’s website

http://www.richmond.gov.uk/town centre health checks 2013 full.pdf
PTAL level Central area covering most of the centre with the exception of Heath
Road -5 20.01 — 25.00 Very Good

Most of the rest of the centre: 4 15.01 — 20.00 Good

Very Western end of Heath Road: 3 10.01 — 15.00 Moderate

BR Station: Twickenham

Type of Centre / Definition in RIS ifle Ae=1l1(=)
Development Plan

* speculative office development could be promoted on the most efficient and accessible sites in the context of wider schemes to enhance the environment
and offer of the centre as a commercial location.
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3.3 (b) Office employment

Assessment of Office Stock in Richmond upon Thames 2015

Table 3.3.1: Businesses with office employees within 50 metre buffer of Twickenham TCB (excluding those in existing
SIC *2007 Description

Office
jobs

Address

Sovereign House 26-30 London Road Other information technology and computer service activities 13/4310/P3JPA - change of

use FF to TF approved as Prior
Notification consent

50-199 | Stone House 12-13 Church Street | Solicitors

50-199 | 8 Oak Lane Activities of exhibition and fair organizers Prior Notification consent

11-49 25 King Street Banks

11-49 42 York Street Activities of business and employers membership organisations

11-49 15 London Road Financial management

11-49 84 Heath Road Real estate agencies

11-49 4 York Street Advertising agencies

11-49 38 Church Street Real estate agencies

11-49 2 London Road Banks

11-49 17 Heath Road Publishing of journals and periodicals Prior Notification consent
granted 13/1926/P3JPA

11-49 2 Heathlands Close Motion picture, video and television programme production activities

11-49 Unit 4 llex House Other information technology and computer service activities

11-49 32 York Street Advertising agencies

11-49 Unit 3 llex House Advertising agencies

11-49 Langdale House 61 Arragon Road Other professional, scientific and technical activities (not including environmental

consultancy or quantity surveying) n.e.c.

11-49 Second Floor Bridge House General public administration activities Prior Notification consent

11-49 32 London Road Other information technology and computer service activities

11-49 2 Heath Road Engineering design activities for industrial process and production 2-4 Heath Rd — Prior
Notification consent

11-49 44 York Street Other information service activities n.e.c.

11-49 57 Holly Road Advertising agencies

11-49 St James House Grosvenor Road Non-life insurance

0-10 113 London Road Activities of patent and copyright agents; other legal activities (other than those of

barristers and solicitors) n.e.c.
0-10 17 Heath Road Credit granting by non-deposit taking finance houses and other specialist
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Address

Assessment of Office Stock in Richmond upon Thames 2015

SIC *2007 Description

consumer credit grantors

0-10 1 Holly Road Architectural activities

0-10 1 llex House 94 Holly Road Activities of conference organizers

0-10 Unit 8 111 Heath Road Motion picture, video and television programme production activities

0-10 St George's House 3 St George's Place | Other information technology and computer service activities Prior Notification consent

0-10 17 Heath Road Banks

0-10 132-134 Heath Road Security systems service activities

0-10 74 Heath Road Real estate agencies

0-10 32 Heath Road Building societies

0-10 4 York Street Real estate agencies

0-10 37-39 York Street Business and other management consultancy activities

0-10 5 Church Street Management consultancy activities (other than financial management)

0-10 1 King Street Banks

0-10 38 King Street Banks

0-10 Kestral House 111 Heath Road Advertising agencies

0-10 17 Heath Road Urban planning and landscape architectural activities

0-10 2nd Floor Uk House | 82 Heath Road Solicitors

0-10 46-48 Heath Road Real estate agencies

0-10 56 Heath Road Solicitors

0-10 1 Holly Road Other information technology and computer service activities

0-10 15 Richmond Road Activities of patent and copyright agents; other legal activities (other than those of
barristers and solicitors) n.e.c.

0-10 2 Devoncroft Gdens Other information technology and computer service activities

0-10 25 London Road Real estate agencies

0-10 23 London Road Solicitors

0-10 61 Heath Road Other information service activities n.e.c.

0-10 66 Heath Road Real estate agencies

0-10 1st Floor 6-8 Colne Road Other information technology and computer service activities

Source: Experian 2012. * Standard Industrial Classification.
Note: Names of businesses are suppressed for confidentiality. Excludes very small businesses.
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3.3 (c) Prior Approvals

Assessment of Office Stock in Richmond upon Thames 2015

Table 3.3.2: Prior Approvals in the area up to and including March 2015
Planning within AMU/ | Within Site Address
Reference TCB existing
Article 4

B1 office Number of Size/mix
potentially | residential

lost (m2) units

Proposal

proposed

14/1194/P3JPA | Twickenham | no 16B King Street Twickenham Change of use of first floor from B1 90 1 1x 2bed flat
TW1 3SN (offices) to C3 (residential) comprising one
2 bedroom flat
13/1926/P3JPA* | Twickenham | no 17 Heath Road Twickenham Proposed change of use from B1 Office 730 14 14x 1bed flats
TW14AW use to C3 Residential use (14 No.1
bedroom flats).
13/2783/P3JPA* | Twickenham | no 21 And 23 York Street And 31 Change of use of first and second floor 410 6 6x 1lbed flats
Garfield Road Twickenham from office use (B1) to 6 no 1 bed flats (C3)
13/3940/P3JPA | Twickenham | no 2-4 Heath Road Twickenham Change of use of first floor from B1 office 84 4 3x 1bed &
TW1 4BZ use to 3 x 1 bed and 1 x studio flat. 1 studio flats
13/3147/P3JPA* | Twickenham | no 32 York Street Twickenham Prior approval for change of use of the first, 220 3 3x 1bed flats
TW1 3L second and third floors from class B1(a)
Offices to C3 Residential
14/0473/P3JPA* | Twickenham | no 32 York Street Twickenham Change of use of ground floor from B1 52 1 1x 1bed flat
TW13LJ office use to a residential one bed flat.
13/2742/P3JPA | Twickenham | no 40-42 King Street Twickenham Conversion of the property, from class Bla 390 4 1x 2bed &
TW1 3SH to class C3, 3 x 1 bed and 1 x 2 bed flats 3x 1bed flats
13/4813/P3JPA | Twickenham | no 5 Holly Road Twickenham TW1 | Change of use from offices to one 064 1 1x 2bed
4EA residential unit house
13/3094/P3JPA | Twickenham | no 52 - 64 Heath Road Change of use of first floor B1 office to C3 420 7 1x 3bed
Twickenham residential (2 x 1 bed, 4 x 2 bed, 1 x 3 bed 4x 2bed &
units) 2x 1bed
14/2171/P3JPA* | Twickenham no 8 Oak Lane Twickenham TW1 Change of use from B1 office use to 5 273 5 4% 2bed &
3PA residential flats, comprising 4 x 2 bed and 1 1x 1bed flats
X 1 bed units.
13/4208/P3JPA* | Twickenham | no 90 Queens Road Twickenham Change of use from offices (B1) to four 1 208 4 1x 2 bed &
TW1 4ET bed residential dwellings. 3x 1bed flats
13/1932/P3JPA* | Twickenham | no 96 Holly Road Twickenham Conversion of B1 office building to 2 one 255 4 2x 2bed &
TW1 4HF bed apartments and 2 two bed apartments. 2x 1bed flats
14/3893/P3JPA* | Twickenham | no Evergreen House 2 - 4 King Change of use of 1st, 2nd and 3rd floors 750 12 6x 2bed,
Street Twickenham TW1 3RZ from Class B1 office use to 12 x residential 3x 1bed &
units (Class C3) (6 x 2-bed, 3 x 1-bed & 3 x 3x studio flats
studio units)
13/2867/P3JPA | Twickenham | no First Floor 34 York Street Conversion of existing first floor office (No. 45 1 1x 1bed flat
Twickenham TW1 3LJ 34) to 1 Bed s/c flat
13/2927/P3JPA* | Twickenham | no Holly House 36 - 40 Heath Road | Change of use of 1st and 2nd floors from 740 8 2x 3bed
Twickenham TW1 4BZ use class B1 to use class C3 to form 8 2x 2bed and
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Within
existing
Article 4

Site Address B1 office
potentially

lost (m2)

Number of Size/mix
residential

units

Planning
Reference

Proposal

Source: LBRuUT applications monitoring.
Data up to end March 2015.

* developments completed. Source 2015 Completions Survey
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flats. 4x 1bed flats
14/2011/P3JPA | Twickenham | no Second Floor 34 York Street Change of use of 2nd floor from B1 41 1 1x 1bed flat
Twickenham TW1 3LJ (offices) to C3 (residential) comprising 1 x
1 bedroom flat
13/4310/P3JPA | Twickenham | no Sovereign House 28 - 30 Change of use of first to third floors from 412 12 4x 2bed &
London Road Twickenham B1 office use to C3 dwelling house use 8x 1bed flats
comprising 8 x 1 bed and 4 x 2 bed units.
14/0097/P3JPA* | Twickenham | no St Georges House 3 St Georges | Change of use of office floorspace (Use 670 9 6x 2bed &
Place Twickenham Class B1a) to 9 residential units (Use Class 3x 1bed
C3).
14/1850/P3JPA | Twickenham | no The Hub 57 Holly Road Change of use from B1 (offices) to C3 140 2 1x2 bed & 1x
Twickenham TW1 4HW (Dwelling houses) - 1 x 1 bed and 1x 2 bed 1bed flat
unit
14/3003/P3JPA | Twickenham | no Third Floor 34A York Street Change of use from offices (B1a) to 40 1 1x 1bed flat
Twickenham TW1 3LJ residential (C3) comprising of 1 one-bed
flat.
14/0381/P3JPA | Twickenham | no [adjacent | Bridge House 69 London Road | Change of use from B1 office use to C3 4364 41 4x 3bed,
Twickenham | Twickenham residential use comprising 41residential 15x 2bed &
Art 4] units. 22x 1bed
14/1339/P3JPA | Twickenham | no 13 - 15A London Road Change of use of first, second and 646 9 6x 1 bed,
third floors from B1 office use to C3 3X2 bed
residential comprising of 9 residential
flats (comprising 6 x 1 bed and 3 x 2
bed)
14/4303/P3JPA | No [adj TCB] | no 2 - 6 Whitton Road Twickenham | Change of use from B1(a) Office use to C3 240 3 3x 2bed flats
TW11BJ (Residential) use to form 3 no. 2 bedroom
apartments with integral cycle and refuse
storage.
13/2956/P3JPA | No [just no 107 Sherland Road Conversion of existing B1 office 133 1 1x 2bed
outside TCB] Twickenham TW1 4HB 2ccommodation to provide a 2 bed dwelling house
ouse.
14/3277/P3JPA | no [Candler no 32 Candler Mews Twickenham Change of use from offices (B1) to 302 2 1x 3bed &
Mews close TW1 3JF residential (C3) comprising of 1 x 2 bed 1x 2bed flats
to TCB] and 1 x 3 bed flats
13/4437/P3JPA | no [Candler no 33 Candler Mews Twickenham Change of use from B1 Office to C3 388 3 1x3bed
Mews close TW1 3JF Residential, 3 x apartments. 1x2bed &
to TCB] 1x 1bed flats
Total 12,107 159
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Notes: Employment data - © Experian 2012. Please note each point relates to a postcode centroid and therefore actual premises address may be located elsewhere within the postcode. In addition each point displayed may relate to

several businesses. The data have been analysed in detail and have been used to assist the process of identifying potential office floorspace.

Please note: There may be more than one consent for the same address reflecting permissions for different parts of the building/ floors. E.g. there are 3 applications relating to different floors at No 34 York St.
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3.3 (d) Summary of office quality assessment

3.3.1

3.3.2

Field analysis of Twickenham town centre revealed 22 office premises (excluding the
existing Article 4 areas), 5 of which were vacant when surveyed. None of identified office
stock considered as part of this assessment is located within the two existing Article 4 areas
in the centre. Much of the office stock is located in the central areas with some on Heath
Road. Some offices are located on upper floors and others are purpose built or are part of
mixed use developments incorporating warehousing/ workshop space. The latter being
located near the railway line at the western end of Heath Road.

The following table contains a summary of the assessment of office stock. The detail can be
found in Appendix A5.

Table 3.3.3: Summary of Office Stock in Twickenham

Ref Photo Location Description Quality Vacant
13+15 London 1980s office building Good quality. No
Road, Ruthbridge 3 storeys above Nero. Medium attractive to
House 1F+2F Vacant. 3F business user
""" occupied
PA consent given
TW2 26+28 York Street, | 2 storeys of unknown use | No 26 BTM No
Twickenham above pub Very poor quality.
Low attraction to business
user
TW3 49+53 York Street 1980s office building Good quality. No
4 storeys incl GF Attractive to business user.
TW4 5-6 Church Street Two C19th buildings Good quality. No
3 storeys
Medium attractive to
business user.
TW5 Grange House, 1980s deep office building | Good quality. No
15 Church Street 2 storeys above shop unit
and archway at rear Medium attractive to
business user.
TW6 | - 40 Church Street 2 storeys above shop unit. | Good quality. No
Grade |l Listed Attractive to business user.
TW7 5 Holly Road, 1980s office building Average quality. No
Glenmhor House 2 storeys Attractive to business
Has PA consent user.
TW8 57 Holly Road, The | 1980s office building Average quality. ?
Hub 2 storeys
Has PA consent Attractive to business
Possibly vacant user.
TW9 94 Holly Road, llex | 1980s office building Good quality. No
House 2-3 storeys with small car
park at rear. Attractive to business user
TW10 91 Queens Road Various C19 buildings at Good quality. No
corner site Medium attractive to
2 storeys business user.
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Ref Photo Location Description Quality Vacant
TwW1i1 82 Heath Road, UK | 1980s office building Good quality. No
House
2 storeys above GF shops. | Medium attractive to
business user
TW12 111 Heath Road, 1930s office building with Good quality. No
Kestrel House GF shop
2 storeys Medium attractive to
business user.
Appeal allowed
TW13 4+6 Edwin Road & | Three mixed use Average quality. Some
15 Lion Road workshop buildings of to let
[Electroline House] | Unknown age Medium attractive to
2 storey front buildings business user
with high GF building at
back [predominantly
warehouse]
TW14 Civic Centre, 44 Purpose- built Council High quality. No
York St offices Attractive to business user
TW15 42 York St Purpose built office used High quality. No
by Council Attractive to business user
TW16 8 Oak Lane Modern building [1980- | Good n/k
2000]
PA consent given &
implemented. Further
applications for
changes to building
received.
TW17 16+18 London 1 storey office only above | Average quality. No
Road Specsavers and gym Medium attractive to
[3rd floor looks ancillary to business user
gym]
TW18 32+34 Heath Road | 1 storey office only above Medium attractive to No
Nationwide & restaurant, business user
2F changed to D2 in 2010
TW19 38+40+42+46 King | 2 storeys of unknown use | Poor quality. Yes
Street above shops and bank
Low attractions to business
40-42 — prior approval user.
consent
46 — appears residential
TW20 159 Heath Road 1980s office building at Average quality Yes
entrance to industrial Attractive to business user
estate because of 21 car park
2 storeys, GF vacant, 2 spaces.
rented flats on 2F
TW21 6-8 Colne Road, 3 storeys with parking Poor quality. Narrow newer | Part
Korus House garages storage on GF at | building wrapped around occupied
front adjoined building at back.
Few windows.
Low attraction to business
user.
TW22 Bridge House, 69 Purpose built office High quality. Yes
London Road Attractive to business user
Please see table 3.3.4
Likely to be occupied by
Haymarket Group

Source: Local Plan Team.
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3.3 (e) Mapping of office quality assessment

Twickenham town centre office stock (central)

Assessment of Office Stock in Richmond upon Thames 2015
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NB — Site TW22 is currently vacant but is currently the subject of several planning applications from the Haymarket Group.
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Twickenham town centre office stock (Heath Road)
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3.3 (f) Conclusions and Recommendations

3.3.1 In Twickenham 26 offices have been given consent for conversion to residential under the
prior approval process since the government introduced the changes to permitted
development rights. This amounts to a potential loss of 12,107m? of office floorspace and a
commensurate gain of 159 residential units should permissions be implemented. This loss is
substantially more than any other centre including Richmond.

3.3.2 Site assessment reveals that there is sufficient quality office accommodation not covered by
the centre’s existing Article 4 Direction, to warrant a significant extension to this boundary.
The office stock in Twickenham is dispersed. It is proposed that the extended boundary
would encompass the central area including York Street and the Council offices and
extending along the northern side of Heath Road, and is primarily based on the adopted
town centre boundary.

3.3.3 The proposed boundary thus includes:
e the modern and substantial developments of llex House and UK House
e the Council offices on York Street
o smaller scale office in the central areas

[ J

Kestrel House on Heath Road (provided that the prior approval consent is not

implemented at the time the Article 4 Direction is consulted on. NB Appeal allowed 21
July 2015)

e Bridge House, London Road which is expected to be occupied as an office use?

2 http://www.haymarket.com/news/haymarket-relocates-uk-
headquartershttp://www.haymarket.com/news/haymarket-relocates-uk-headquarters
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3.3.4 The adopted Twickenham Town Centre Area Action Plan (July 2013) includes policy TWP 2
which states that policy DM EM2 (generally seeking protection of employment land) will
continue to be applied and that the Council will continue to ensure the retention of the
existing supply of office floor space in order to meet the forecast demand. It goes on to state
that the Council will “consider proposals to bring unsuitable or under-utilised office space
above shops into residential use”. Policy TWP 2 allows for consideration of change of use for
upper floors within the context of the policy DM EM2 which aims to retain floorspace supply
to meet future demand.

3.45

Table 3.3.4: Planning

Some of the office floorspace in Twickenham is above shops or other businesses. The
proposed Article 4 Direction encompasses some such properties. This approach is justified
for a number of reasons:

e Twickenham is likely to lose a considerable amount of office floorspace should the prior
approval consents be implemented,

e Twickenham is likely to experience expansion and growth over the coming years,

e There has been considerable investment in the centre recently resulting in improvements

in the physical environment which are likely to improve the attractiveness of the centre to
business with an expected resultant increase in demand for offices, and

e Twickenham is a highly accessible location by public transport.

Address

status of office stock

Relevant & recent planning applications

Planning ref

Description of proposal

TW1 13 & 15 London 14/0476/P3JPA | Change of use of first, second and third | withdrawn by the
Road, Ruthbridge floors from B1 office use to 9 residential | applicant 26-Mar-2014
House flats.
14/2489/P3JPA | Change of use from offices (B1) to 9 Refused 04/08/2014
flats (6 one bedroom and 3 two
bedroom) (C3)
14/1339/P3JPA Change of use of first, second and third | Prior Approval Refused
floors from B1 office use to C3 23-May-2014. Appeal
residential comprising of 9 residential Application Permitted
flats (comprising 6 x 1 bed and 3 x 2 on Appeal on 03-Oct-
bed) 2014
TW3 49+53 York Street -
TW4 5+6 Church Street, -
Thames House
TW5 Grange House, 10/0701/FUL Provision of compliant accessible granted permission
15 Church Street car-parking bay; new demarcation 09-Jun-2010
painting of car-parking bays;
upgrade and replacement of existing
air-conditioning condensers on the
roof; new air conditioning extract
louvre grilles; new demarcation of
safe roof access way; new lighting;
TW7 | 5 Holly Road, 13/4813/P3JPA | Change of use from offices to one Prior Approval
Glenmhor House residential unit Approved 28-Feb-
2014
TW8 | 57 Holly Rd, The 14/1850/P3JPA | Change of use from B1 (offices) to Prior Approval
Hub C3 (dwelling houses) - 1 x 1 bed Approved 24-Jun-
and 1x 2 bed unit 2014
TW9 94 Holly Road, llex 08/4003/COU Change of use from B1 to D1 use to granted permission 11-
House operate a clinical and non-clinical Feb-2009
substance misuse service. (refer to
letter dated 19th November 2008) completed 31/07/2009
TW10 | 91 Queen’s Rd -
TW11 | UK House, 82 Heath | -
Rd
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Ref

TW12

Address

Kestrel House, 111
Heath Rd

Assessment of Office Stock in Richmond upon Thames 2015

Relevant & recent planning applications

Planning ref
14/4464/P3JPA

Description of proposal

Change of use of part of the ground
floor and first floor offices (Bla) to
residential (C3) comprising 6 one
bed residential units.

status

Prior Approval Refused
05-Jan-2015. Appeal
Lodged on 09-Mar-
2015. Allowed
21/7/2015

TW13

4 & 6 Edwin Road
and 15 Lion Road

97/1397

Refurbishment Of Existing Warehouse
Units, Demolition And Rebuilding Of
New Industrial Unit Fronting Edwin
Road And Formation Of New Site
Access To Edwin Road. Use Of Site For
B1 Purposes.

granted permission 18-
Dec-1997
[not implemented]

TW17

3-5 King Street

TW18

32-34 Heath Road

No 32
10/1654/COU

Change of use of 1st floor offices
from B1 use to D2 (assembly and
leisure) use as a matrtial arts, fithess
and self-defence facility.

granted permission
15-Nov-2010
Implemented 2011.
219m2.

TW19

38-46 King Street

40-42 King St
13/2742/P3JPA

Conversion of the property, from class
Blatoclass C3,3x1bedand 1x2
bed flats

Prior Approval
Approved 18-Sep-2013

TW21

159 Heath Road

13/4424/0UT

Outline application for the demolition of
existing building and erection of a part
three, part four storey building providing
a single commercial unit (A1, A2, B1, D1
& D2) and 24 new 1 and 2 bedroom flats
(8 affordable units and 16 private sale
units) together with associated access,
parking and landscaping (Full details of
landscaping reserved for future
consideration) (REVISED
DESCRIPTION).

In Progress

13/4019/FUL

Demolition of existing office building with
two residential units and erection of a
part single, part three, part four storey
building providing ground floor
commercial uses (Al(non-food retail),
A2,B1, D1 & D2) and 21 No. 1 and 2
bedroom flats (6 social rent affordable
units and 15 private sale units) with
associated access, parking and
landscaping.

Granted 15/05/2015

TW14

Civic Centre, 44
York St

TW15

42 York St

TW26

Bridge House, 69
London Road

15/2133/FUL

Various recent applications of
refurbishment of office, including:

New entrance canopy fronting onto
London road on first floor. Proposed use
of existing roof top at 3rd floor for use as
terrace amenity space.

In Progress

15/2116/FUL

Full height glazed enclosure of existing
light well to create B1 office space within
existing footprint on the 1st floor.
Installation of new circulation stair in
new enclosure.

In Progress

14/0381/P3JPA

Plus below (unlikely to be implemented)

Change of use from B1 office use to C3
residential use comprising 41residential
units.

Prior Approval Refused
17-Mar-2014. Appeal
Application Permitted
on Appeal on 14-Nov-
2014

TW16

8 Oak Lane

14/2171/P3JPA

A number of applications relating to the
conversion of the office into residential
including changes to fenestration.
Change of use from B1 office use to 5
residential flats, comprising 4 x 2 bed
and 1 x 1 bed units.

Prior Approval
Approved 16-Jul-2014

Source: Local Plan Team.
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3.3 (g) Proposed Article 4 Direction boundary

Proposed Article 4 Direction boundary - Twickenham town centre
T X~

Legend i
D existing Article 4 areas i
- /_\ [t Y || Proposed Article 4 Direction Phase 2 [2015]
Ordn 1 Produced by Local Plan Team town centre boundary
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3.4 Teddington town

3.4 (a) Area Information

Assessment of Office Stock in Richmond upon Thames 2015

centre

Name of Centre/Survey
area:

Teddington

Time and Date of Survey

17" Feb 2015

General Mix of Uses in the
Centre

PTAL level

The London Plan defines Teddington as a district centre, as such its main
purpose is to provide convenience goods and services to local
communities. It is considered as a suitable location for “medium growth”
(policy A2.6)*

Mix of uses in Teddington compared to town centre average 2012

70.0
57.7 57.5

percentage

10.8 10.2

103 g9

82 85 7.7

36 19 21 29

21 30

Other

Al A2 A3 A1/A3 A4 A5 Vacant

Use class

‘ B Teddington W average ‘

More information on Teddington town centre can be found on the
Council’'s website:

http://www.richmond.gov.uk/town _centre health checks 2013 full.pdf

la. BR Station and London Underground. Bus station on Red Lion Street.

Type of Centre / Definition
in Development Plan

District centre

! However, it is acknowledged that such categorisations are indicative and refer to the broad potential for the whole centre and not individual

sites.
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(b) Office employment

Table 3.5.1 showing

businesses with office employees in the centre and within 50 metres of the town centre boundar

Within Office jobs Address SIC *2007 Description
existing
Article 4
50-199 Park House Station Road Advertising agencies
50-199 Regulation of the activities of providing health care, education, cultural services and other social
Thames House 180 High Street services, excluding social security
50-199 10 Station Road Other information technology and computer service activities
yes 50-199 60 Waldegrave Road Business and other management consultancy activities
yes 50-199 Causeway House The Causeway Other information technology and computer service activities
50-199 Teddington Business
yes Unit 3-4 Park Motion picture, video and television programme production activities
50-199 Livingston House 2 Queens Road Other information technology and computer service activities
yes 50-199 Harlequin House 7 High Street Advertising agencies
Other professional, scientific and technical activities (not including environmental consultancy or
11-49 54-56 Waldegrave Road guantity surveying) n.e.c.
11-49 19 High Street Activities of collection agencies
11-49 1 Bridgeman Road Management consultancy activities (other than financial management)
11-49 63-67 High Street Other information technology and computer service activities
yes 11-49 Orlando House 1 Waldegrave Road Market research and public opinion polling
11-49 6 High Street Banks
11-49 99 Waldegrave Road Security systems service activities
11-49 Field Lane Other information technology and computer service activities
yes 11-49 Harlequin House 7 High Street Market research and public opinion polling
11-49 2 High Street Other information technology and computer service activities
11-49 135 High Street Other information technology and computer service activities
yes 11-49 8-10 Park Road Business and other management consultancy activities
yes 11-49 13 The Causeway Other information technology and computer service activities
11-49 2 High Street Motion picture, video and television programme post-production activities
11-49 A 1 Elfin Grove Architectural activities
11-49 Churcham House 1 Bridgeman Road Public relations and communication activities
yes 11-49 1 Park Road Advertising agencies
yes 11-49 Goodrich House 1 Waldegrave Other research and experimental development on natural sciences and engineering
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Within Office jobs Address SIC *2007 Description
existing
Article 4
yes 11-49 3 Park Road Real estate agencies
yes 11-49 Floor 1 Harlequin House Other business support service activities n.e.c.
yes 11-49 3rd Floor Harlequin House 7 The Other business support service activities n.e.c.
11-49 Cairns House 10 Station Road Other information technology and computer service activities
yes 11-49 Harlequin House 7 High Street Advertising agencies
0-10 42 High Street Banks
0-10 61 High Street Real estate agencies
0-10 168 High Street Specialised design activities
yes 0-10 Third Floor Causeway House 13 The Causeway Other information technology and computer service activities
0-10 Regulation of the activities of providing health care, education, cultural services and other social
yes 60 Waldegrave Road services, excluding social security
yes 0-10 Orlando House 3 High Street Management consultancy activities (other than financial management)

Source: Experian 2012.
Note: Names of businesses are suppressed for confidentiality. Excludes some very small businesses.
* Standard Industrial Classification.
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3.4 (c) Prior Approvals

Table 3.4.2: Prior Approvals up to and including March 2015
Planning within Whilly! Site Address
Reference AMU/ TCB | existing

B1 office
potentially

Number of Size/mix

residential

Proposal

Source: LBRUT applications monitoring.

* developments completed. Source — LBRuT, 2015 Completions Survey
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Article 4 lost (m2) units proposed
14/0156/P3JPA | Teddington 127 High Street Teddington | Change of use of 3 storey + basement B1(a) 3x 2 bed flats
TW11 8HH office use to C3 residential into 4 No. & 1x studio
residential units. (1 studio and 3no. 2 bed
flats),
13/2416/P3JPA | Teddington | no 168 High Street Teddington | Change of use of existing first floor form B1 122 1 1x 2 bed flat
office use to C3 residential use.
14/1407/P3JPA | Teddington | no 1A Church Road Teddington | Change of use from B1 office use to C3 41 1 1x 1 bed flat
TW11 8PF residential (1x 1 bed unit to ground floor)
13/4629/P3JPA* | Teddington | no 53 - 55 High Street Conversion of first and second floors from B1 180 1 4x 1 bed flats
Teddington office use to C3 residential (4 x 1 bed flats)
14/1742/P3JPA | Teddington | no 63 - 67 High Street Change of use from B1 office use to C3 362 3 1x 3 bed &
Teddington residential use (3 x 2, 1 x 3 bed units) 2x 2 bed flats
13/3716/P3JPA* | Teddington | no 7 Trinder Mews Teddington | Change of use from B1 office to C3 130 2 2x 1 bed flats
TW11 8HY residential (2 No. 1-bedroom units)
13/3122/P3JPA | Teddington | no First And Second Floors 10 - | Change of use from B1 office use to C3 406 6 2x 2 bed &
12 The Causeway residential use ( 6 x one and two bed flats) 4x 1bed flats
Teddington TW11 OHE
13/2276/P3JPA* | Teddington | no The Courtyard 1 Kingston Change of use from B1 offices to a 4 bed 171 1 1x 4 bed
Lane Teddington TW11 9HL | dwelling house with 2 off street parking house
spaces.
14/2683/P3JPA | Teddington | Teddington & | 2 High Street Teddington Change of use of office building (B1) to 8 395 8 4x 2 bed & 4x
Waldegrave TW11 8EW residential flats (4 x 1 bed and 4 x 2 bed). 1bed flats
Rd
14/3206/P3JPA* | Teddington | Teddington 16-20 The Causeway Internal alterations to change the use from 832 8 5x 2 bed &
and Teddington TW11 OHE B1 office to C3 residential (8 x 1 and 2 bed 3x 1 bed flats
Waldegrave flats)
Rd
13/2174/P3JPA* | No, adj to Teddington Systems House 68 Change of use of ground floor offices to a 65 1 1x 2 bed flat
Teddington and Waldegrave Road residential flat including minor alterations and
Waldegrave Teddington TW11 8NY associated works
Road
13/4190/P3JPA* | No [just no, outside Shrewsbury House 16 Change of use of office accommodation to 2 102 2 2x 1bed flats
outside Article 4 Hampton Road Teddington | x 1 bed flats
TCB] boundary
Total 3086 38

Produced by Local Plan Team
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3.4 (d) Summary of office quality assessment

3.4.1 Field analysis of Teddington town centre revealed significant quality office accommodation
which had not been protected by the existing Article 4 designations in and around the centre.
The majority is occupied or in the case of Livingston House, proposed for redevelopment.

3.4.2 The following table contains a summary of the assessment of office stock. The detail can be
found in Appendix A6.

Table: 3.4.3: Summary of Office Stock in Teddington

Ref  Photo & Location Description Quality Vacant
TD1 180 High Street, 2000s office building High quality No
Thames House 4 storeys Attractive to business
Car park behind building | users
TD2 127/129/131 High C19th century buildings | High quality No
Street 3 storeys plus attics Attractive to business
users
TD3 2A Cambridge 1980s 2-storey office Fairly new, good quality | No
Road, Wizard building
House
TD4 Grindley House, C19th century building High quality. No
1 Cambridge Road 2 storeys; Recently repainted
TD5 22+24 The 1970s building Average-low quality No
Causeway 3 storey building Average attractiveness
to businesses
TD6 65-67 Broad Street 1980s office building Average quality No
3 storey building Attractive to business
users
TD7 43 & 45 Broad 1970s office building. Average quality No
Street offices first floor and Scaffolding on roof
second floor Medium attractiveness
to business
TD8 25 Church Road offices on first and Good quality No
second floor New windows
Attractive to business
users
TD9 16-20 The 1970s building Poor quality Yes
Causeway 3 storeys, 3500sq ft, all Low attractiveness to
vacant. businesses
High risk of conversion
TD10 2-6 Queens Road, | 1980s office building. 3.5 | High quality Yes
Livingston House storey office building
(vacant), plus 2 storey
warehouse at the rear Proposed school site.
Source: Local Plan Team
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3.4 (e) Mapping of office quality assessment

Teddington town centre

TIVEITRTILALAL Y,

2, DINGTO

TD9.TD5

o Hg 1110

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report

53

Assessment of Office Stock in Richmond upon Thames 2015

NS

Q
TD4 D3 )
TD1
TD2
&=
e
Legend
office floorspace
g @ office

@ office on upper floor

existing Article 4 ar

D’ town centre boundary
Listed Buildings

Produced by Local Plan Team



Rj LONDON BOROUGH OF
RICHMOND UPON THAMES . . .
Assessment of Office Stock in Richmond upon Thames 2015

3.4 (f) Conclusions and Recommendations

3.4.3 Site assessments suggest there are two clusters of offices, one in the High Street and the
other on Broad Street (mainly office on upper floors).

Table 3.4.4: Planning status of sites considered for Article 4 Direction

Ref Address Relevant & recent planning applications
Planning ref Description of proposal
TD1 180 High Street, 13/3709/FUL Construction of steel and glass granted permission 04-Dec-
Thames House canopy above entrance doors 2013

located within a recess of the front
elevation. Replacement of existing
entrance doors. Lighting to be
introduced beneath proposed
canopy

In addition BC approval for refit in

2013.
TD2 127 High Street 14/0156/P3JPA | Change of use of 3 storey + Prior Approval Approved 04-
basement B1(a) office use to C3 Mar-2014
129 & 131 -no residential into 4 No. residential
history units. (1 studio and 3no. 2 bed
flats),
TD3 2A Cambridge Road, | -
Wizard House
TD4 Grindley House, -
1 Cambridge Road
TD6 65-67 Broad Street 15/0584/FUL Replacement of windows to offices In progress
For 67 Broad St at 1st & 2nd floor level.

(Teddington House)
TD7 43 & 45 Broad Street | -

TD10 | Livingston House 15/1257/P3KPA | Use as state funded school for the In progress.
purpose of Class C.2 (a) ...

The above consent relates to the use of the school for a single academic year.

3.4.4 Bearing in mind the planning status of sites, and the quality of the office stock, it is
suggested that there is sufficient good quality office accommodation, not covered by the
centre’s existing Article 4 Direction to warrant:

» An additional tightly drawn boundary around sites TD1 to TD4 in the High Street end of
the centre.

» Taking into account consents and the nature of the stock on Broad Street, sites TD6 &
TD7 should be included in a separately defined boundary.

» Livingston House is expected to be in educational use and is not therefore proposed for
inclusion in an Article 4 Direction
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3.4 (g) Proposed Article 4 Direction boundary

Kingsleigh House

Proposed Article 4 Direction Boundary - Teddington- High Street

Assessment of Office Stock in Richmond upon Thames 2015
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3.5 Whitton

3.5 (a) Area Information

Name of Centre/Survey Whitton town centre
area:

Time and Date of Survey 12" February 2015

General Mix of Uses in the More information on Whitton district centre can be found on the

Centre Council’'s website:

http://www.richmond.gov.uk/town centre health _checks 2013 full.pdf
The London Plan defines Whitton as a district centre, as such its main
purpose is to provide convenience goods and services to local
communities. It is considered as a suitable location for “medium
growth” (policy A2.6)*, i.e. a “town centre(s) with moderate levels of
demand for retail, leisure or office floorspace and with physical and
public transport capacity to accommodate it.”

The Village Plan describes Whitton as a self-contained town with a
unique 1930s village atmosphere. This includes protecting its unique
architecture, within and external of the high street, and enabling village
events such as a market or regular cultural events

PTAL level The majority of the centre has a PTAL rating within the following range
10.01 — 15.00 and is described as Moderate, despite the presence of
the BR station

1Y SR RO i-RAPIesNIsM District centre
Development Plan

* However, it is acknowledged that such categorisations are indicative and refer to the broad potential for the whole centre and not individual sites.
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3.6 (b) Office employment
Table 3.6.1 showing businesses with 5 or more office jobs within a 50 metre buffer of Whitton High

Street
Office jobs Address SIC *2007 Description
0-10 Bank Chambers High Street Solicitors
0-10 137 Percy Road Banks
0-10 131 Percy Road Real estate agencies
0-10 Fourways House 121 Nelson Road | Buying and selling of own real estate
0-10 72 High Street Banks
0-10 115 High Street Real estate agencies
0-10 130 High Street Real estate agencies
0-10 Minster House 126a High Street | Accounting, and auditing activities
0-10 123 High Street Banks
0-10 114 High Street Banks
0-10 129 Percy Road Real estate agencies
0-10 79 Cypress Avenue Other monetary intermediation
0-10 A 113 High Street Financial management
0-10 Bank Chambers High Street Buying and selling of own real estate
0-10 115b High Street Translation and interpretation activities

Source: © Experian 2012. See caveats in Methodology section.
Note: Names of businesses are suppressed for confidentiality. * Standard Industrial Classification.

3.6 (c) Prior Approvals

3.6.1 There have been no prior approvals granted within this district centre since the change in
legislation was made.

3.6 (d) Summary of office quality assessment

3.6.2 Field analysis of Whitton town centre reveals that there is little office floorspace present. A
significant amount of office employment is in A2 use as estate agents.

3.6 (e) Conclusions and Recommendations

3.6.3 The field exercise reveals little office employment in the High Street. Although the Experian
data suggested this to be the case, as Whitton is defined as a district centre in the borough’s
hierarchy of centres, a field assessment was considered necessary in the interests of
thoroughness.

3.6.4 Clearly, an Article 4 designation is not warranted in this case.
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3.6 Hampton Wick

3.6 (a) Area Information

Name of Centre/Survey Hampton Wick

area:

Time and Date of Survey 17" Feb 2015

General Mix of Uses in the A small neighbourhood centre adjacent to Kingston Bridge and thus
Centre within walking distance of Kingston Metropolitan centre with an
extensive range of shops and services. Hampton Wick has a limited
convenience shopping function and some specialist shopping
especially in the dedicated running & cycling sectors. It has a notable
amount of office floor space.

PTAL level The southern half of the centre has a PTAL rating within a range of
15.01 — 20.00 and is described as Good, with the remainder of the
centre described as moderate, within the 10.01 — 15.00 range.

LY CROROLL AN neighbourhood centre
Development Plan
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3.6 (b) Office employment

Office
jobs

Table 3.6.1 showing

Address

Assessment of Office Stock in Richmond upon Thames 2015

businesses with office employees of 5 or more within a 50 metre buffer of Hampton Wick Area of Mixed Use

SIC *2007 Description

50-199 | 6 Lower Teddington Road Advertising agencies

50-199 | 8 Lower Teddington Road Advertising agencies

11-49 Riverside 8 Lower Teddington Road | quantity surveying activities

11-49 7 St Johns Mews St Johns Road Other information technology and computer service activities

11-49 Bermuda House 45 High Street Accounting, and auditing activities

11-49 | 1 Old Bridge Street Solicitors

11-49 | Spinnaker Court Unit 1b Becketts Wharf Advertising agencies

11-49 1 Park Road Accounting, and auditing activities

11-49 2 Upper Teddington Road Management consultancy activities (other than financial management)
0-10 Riverview House 20 Old Bridge Street Other information technology and computer service activities

0-10 North Wing Burgoine House 8 Lower Teddington Road | Letting and operating of own or leased real estate (other than Housing Association real estate and
0-10 8 Lower Teddington Road Management consultancy activities (other than financial management)
0-10 Wickham House 2 Upper Teddington Road | other information technology and computer service activities

0-10 12 High Street Motion picture, video and television programme production activities
0-10 Burgoine Quay 8 Lower Teddington Road | Business and other management consultancy activities

0-10 13 Lower Teddington Road Activities of religious organisations

0-10 Unit 1 13 St Johns Road Other information technology and computer service activities

0-10 Riverview House 20 Old Bridge Street Other information technology and computer service activities

0-10 60 High Street Architectural activities

0-10 2nd Floor Bank House High Street Banks

0-10 Becketts Wharf Lower Teddington Road Urban planning and landscape architectural activities

0-10 40 Park Road Management consultancy activities (other than financial management)
0-10 Wickham House 2 Upper Teddington Road | quantity surveying activities

Source: © Experian 2012.
Note: Names of businesses are suppressed for confidentiality.
* Standard Industrial Classification.
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3.6 (c) Prior Approvals

Assessment of Office Stock in Richmond upon Thames 2015

Table 3.6.2: Prior Approvals in the area up to and including March 2015
Planning

B1 office
potentially

Number of Size/mix

residential

Within
existing

within Site Address

AMU/ TCB

Proposal
Reference

Article 4 lost (m2) units proposed
13/4317/P3JPA | Hampton no 2 St Johns Road Hampton Change of use from office use (B1) to 129 1 1x 4bed house
Wick Wick Kingston Upon Thames residential (C3) - 4-bedroom house.
KT1 4AN
14/1969/P3JPA | Hampton no Burgoine Quay 8 Lower Change of use of 3 upper floors from B1 1144 16 3x 3bed, 11x
Wick Teddington Road Hampton office use to C3 residential use (16 2bed &
Wick Kingston Upon Thames residential units) 2x1bed flats
KT14ER
[13/2476/P3JPA | Hampton no 33 High Street Hampton Wick | Change of use from B1 office use to C3 20 1 1x2 bed house
superseded] Wick Kingston Upon Thames KT1 residential (single dwelling)
15/0098/P3JPA* 4DA
13/3693/P3JPA | Hampton no Brentham House And Change of use from B1 office use to 2000 22 Mix 2bed &
Wick, Bermuda House High Street Residential. (maximum of a mix of 22 one 1bed flats
Hampton Wick and two bed units)
Total 3363 40

Source: LBRuUT applications monitoring.

* Completed. Source: LBRuT, 2015 Completions Survey
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Hampton Wick mixed use area
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Notes: Employment data - © Experian 2012. Please note each point relates to a postcode centroid and therefore actual premises address may be located elsewhere within the postcode. In addition each point

displayed may relate to several businesses. The data have been analysed in detail and have been used to assist the process of identifying potential office floorspace.
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3.6 (d) Summary of office quality assessment

Assessment of Office Stock in Richmond upon Thames 2015

3.6.1 Field analysis of Hampton Wick revealed significant quality office accommodation worthy of
protection and hence introduction of an Article 4 Direction. Much is located on Lower
Teddington Road which is considered very high/ high quality accommodation. The following
table and maps show the location of office floorspace.

3.6.2 The following table contains a summary of the assessment of office stock. The detail can be
found in Appendix A7.

Table 3.6.3: Summary of Office Stock in Hampton Wick
Location Description Quality Vacant

HW1 1-3 High Street 1900s 4 storey office Good condition. No
Attractive to business
users.
HW2 2 & 4 High Street 3 storey early c18th Average No
Listed
HW3 14 & 16 High Street 2-3 storeys, partly above High/Medium No
fish & chip shop
HW4 1-5 Old Bridge Street | 2-3 storeys Average No
HW5 20 Old Bridge Modern self-contained 3 | Very high No
Street, Riverview storey office building
House facing river
HW6 17 Marina Place 2000s office building at | High No
the rear of site
3 storeys
HW7 6A Lower 1980s office building High No
Teddington Road 3 storeys
HW8 Becketts Place, 1980s office building High No
The Boat House facing river
HW9 1 Becketts Place 1980s office building High No
HW10 3 Becketts Wharf 1920/1930s building High No
facing the river
BTM
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Ref Photo Location Description Quality Vacant
HW11 | | 1 Becketts Wharf 2000s office building High No
adjacent to railway
HW12 1 Park Road C19 corner building. 2 High No
storey. BTM
HW13 37-43 High Street 1-2 storey offices above | High No
bike shop. In
association with —
ancillary
HW14 60-61 Marina Place | 2000s office building High Yes
partly facing river
3 storeys + probably GF
of no 44-59.
HW18 Navigator House, Serviced office. Fair No
60 High Street Listed
HW15 8A Lower 1980s U-shaped office | High Yes
Teddington Road, building
Burgoine
House/Quay Prior approval
consent. See Table
above
HW16 St Johns Mews Seven 1980s mews High Yes
buildings
Live work units or can
be used for wholly B1.
Unit 6 — has permission
for dentist
Unit 7- wholly B1.
HW17 Imperial House & Conversion of former Good Yes
Old Malt House, works to offices
18 Lower extending back from
Teddington Road road.
BTM
HW19 Wickham House, Average ?
2 Upper
Teddington Road
HW20* The Sidings, 1 New build. Mixed use Very high Yes
Station Road development with {under
471m2 office on GF offer}

Source: Local Plan Team
* Photo © Snellers Commercial
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3.6 (e) Mapping of office quality assessment

Hampton Wick AMU office stock
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Assessment of Office Stock in Richmond upon Thames 2015

3.6 (f) Conclusions and Recommendations

3.6.3 Itis suggested that there is sufficient quality office accommodation to warrant the

introduction of an Article 4 Direction in parts of the centre.

Planning status of sites considered for Article 4 Direction

Ref

Address

Relevant & recent planning applications

Planning ref

Description of proposal

HW1 | 1-3 High Street Related: Change of Use from warehouse to a D1 granted permission
(rear of) Church Hall associated with St Johns 29-Apr-2013
13/0769/VRC Church only for uses : Church Activities:

Sunday School for children/ youth
groups/training courses/meetings and
receptions and Local Community Use: eg,
students at Kingston Bridge House/social
gatherings/ meetings Residents
Association meetings/exhibitions.
(VARIATION OF CONDITION U38293 TO
ALLOW FOR PERMANENT CHANGE OF
USE) Mums and Toddler groups

HW3 | 14 High St -

HW4 | 1-5 Old Bridge Street | -

HWS5 | 20 Old Bridge Street, | [BC records- permission for office refurbishment 2010]

Riverview House

HW6 | 17 Marina Place 15/0158/EN/UBW | Solar panels - intolerable glare Case Closed Closed

date: 08-Apr-2015

HW7 | 6A Lower Teddington | -

Road

HW8 | Becketts Place -
(Charles Beckett
House)

HW9 | 1 Becketts Place First Floor: Establish use as B1(a) Offices granted permission

11/3952/ES191 13-Jan-2012

HW10 | 3 Becketts Wharf

HW11 | 1 Becketts Wharf -

HW14 | 60-61 Marina Place -

HW15 | 8A Lower Teddington | 14/1969/P3JPA | Change of use of 3 upper floors from B1 Prior Approval
Road, Burgoine office use to C3 residential use (16 Approved 17-Jul-2014
House/Quay residential units)

Permission relates to conversion of FF &

SF. Retains GF.
Burgoine House 12/0427/FUL Conversion of existing office space to two granted permission
related. flats 12-Feb-2013
[Listed Building].

HW16 | St Johns Mews Unit 6: Use of property as a Dentist (without being | granted permission
15/0615/PS192 | contrary to condition attached to 21-Apr-2015

permission 03/0522/COU

HW17 | Imperial House & Old | -

Malt House, 18 Lower
Teddington Rd

HW18 | Wickham House, 14/1981/FUL Redevelopment of front and rear sections granted permission
2 Upper Teddington of property to incorporate two previously 24-Jul-2014
Rd approved schemes for demolition of

existing single storey building and erection
of two storey office building with
associated car parking

HW19 | The Sidings, 07/1157/FUL Mixed use development comprising 471m3 | refused permission
1 Upper Teddington ground floor commercial use (use class 16-Jul-2007. Appeal
Road B1), 8 x 1 bed and 1 x 2 bed apartments allowed on 17-Jun-

with ancillary site improvements, 2008
landscaping and onsite car parking

Source: Planning Department

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report

67

Produced by Local Plan Team




LONDON BOROUGH OF
RICHMOND UPON THAMES

3.6.7 On balance, taking into the quality & size of the stock it is proposed to take forward an Article
4 Direction for Hampton Wick using as its basis the AMU boundary to capture office stock to

the east of the High Street with a minor extension to include Imperial House on Upper
Teddington Road and St John’s Mews.

Assessment of Office Stock in Richmond upon Thames 2015
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3.7 Hampton Hill

3.7 (a) Area Information

Assessment of Office Stock in Richmond upon Thames 2015

Name of Centre/Survey
area:

Hampton Hill

Time and Date of Survey 17" Feb 2015

General Mix of Uses in the
Centre

Hampton Hill is a local centre in the borough town centre hierarchy. It
has a reasonable convenience shopping function with several of the
food retailers represented via smaller format stores. It has some
specialist shopping and a theatre as part of its cultural offer.

A £1.8 million programme for High Street improvements is in place’.
Consultation on the scope is currently taking place.

PTAL level

(2) 5.01 — 10.00 “Poor”

Type of Centre / Definition in  [llsler-1Re=18l1¢)

Development Plan

Hampton Hill Mixed Use Area

#SCrown copyrighland database rightd '_‘01;5
Crananze Surimy 100019441

N

! http://www.richmond.gov.uk/the _hamptons_uplift
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3.7 (b) Office employment

Table 3.7.1 showing businesses with 5 or more office employees within a 50 metre buffer of Hampton Hill Area of Mixed Use
Office jobs = Address SIC *2007 Description

Assessment of Office Stock in Richmond upon Thames 2015

200+ Garrick House 161 High Street Non-life insurance

200+ 161 High Street Non-life insurance
50-199 Clarence House 165-167 High Street Banks
50-199 Network House 15 High Street Engineering related scientific and technical consulting activities** See PN consent

11-49 219 High Street Other information technology and computer service activities

11-49 Upper Floor, Central House 124 High Street Activities of credit bureaus

11-49 161 High Street Non-life insurance

11-49 2 Archer Mews Business and other management consultancy activities

11-49 A 113-119 High Street Activities of conference organizers

11-49 Garrick House 161 High Street Non-life insurance

0-10 1a-3a Holly Road Architectural activities

0-10 118 High Street Real estate agencies

0-10 219 High Street Other information technology and computer service activities

0-10 5 New Broadway Accounting, and auditing activities

0-10 Burnham House, Archer Mews 6 Windmill Road Letting and operating of own or leased real estate (other than Housing Association real estate and

0-10 1 Archer Mews Other professional, scientific and technical activities (not including environmental consultancy or quantity surveying) n.e.c.

0-10 Network House 15 High Street Letting and operating of own or leased real estate (other than Housing Association real estate and

0-10 Unit 5 53 High Street Specialised design activities

0-10 8 The Mews 53 High Street Other business support service activities n.e.c.

0-10 5a Hampton Road Hampton Hill Other business support service activities n.e.c.

0-10 Taylor Close Other information technology and computer service activities

0-10 Central House/124 High Street Hampton Hill Real estate agencies

0-10 120 High Street Specialised design activities

0-10 20 Cross Street Specialised design activities

0-10 Network House 15 High Street Television programming and broadcasting activities

0-10 8 The Mews 53 High Street Other activities auxiliary to insurance and pension funding

0-10 141 High Street Real estate agencies

0-10 197-201 High Street Real estate agencies
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Assessment of Office Stock in Richmond upon Thames 2015

0-10 44 High Street Hampton Hill Other activities auxiliary to insurance and pension funding
0-10 62a High Street Hampton Hill Accounting, and auditing activities
0-10 Fmb House 6 Windmill Road Business and other management consultancy activities

Source: © Experian 2012. See caveats in Methodology section.
Note: Names of businesses are suppressed for confidentiality. * Standard Industrial Classification.

3.7 (c) Prior Approvals
Within

existing
Article 4

Site Address B1 office
potentially

lost (m2)

Number of Size/mix
residential

units proposed

within
AMU/ TCB

Planning

Proposal
Reference

13/3121/P3JPA | Yes

no

113 - 119 High Street
Hampton Hill TW12 1NJ

Change of use of ground and first floor B1
offices to C3 residential use (6 self-contained
flats)

325

6x 1bed flats

one x two and one x one bed residential units

13/3552/P3JPA* | Yes no Network House, 15 High Change of use from B1 office use to C3 2200 17 1&2 bed flats
Street Hampton Hill Hampton residential (a maximum of 18 x 1-bed and 2-
TW12 1INB bedroom flats).

13/3421/P3JPA* | Yes no 7 Windlesham Mews Hampton | Change of use from B1 office to C3 residential 60 1 1x 1bed flat
Hill Hampton TW12 1RU use

13/3420/P3JPA | Yes no 8 Windlesham Mews Hampton | Change of use from B1 office to C3 residential 60 1 1x 1bed flat
Hill Hampton TW12 1RU use

14/2363/P3JPA | Yes no Prince House 116 High Street | Conversion of ground and first floor from B1 420 5 4x 2bed &
Hampton Hill Hampton TW12 office use to C3 residential use (5 residential 1x1bed flats
INT units)

14/1973/P3JPA | Yes no The Gate House 51 High Change of use from B1 office use to C3 110 2 2x 2bed flats
Street Hampton Hill Hampton residential (two x two bed residential units)
TW12 INH

14/2924/P3JPA | Yes no Unit 6 53 High Street Hampton | Change of use from offices (Bla) to (C3) 200 3 2x 2bed & 1x
Hill residential ... 1bed flats

14/0870/P3JPA* | Yes no Unit 8 The Mews 53 High Change of use from B1 office use to C3 197 3 2x 2bed & 1x
Street Hampton Hill Hampton | residential use (2 x 1 bed, 1 x 2 bed units) 2bed flats
TW12 IND

13/2264/P3JPA* | Yes no Units 1 And 2 The Mews 53 Proposed change of use from B1 Office use to 495 7 2x 3bed 1x
High Street Hampton Hill C3 Residential use (7 Flats consisting of 4 2bed and 4x
Hampton TW12 1ND ][}lotl) Bed, 1 No.2 Bed and 2 No.3 bedroom 1bed flats

ats).

14/4076/P3JPA* | Yes no Unit 3 53 High Street Hampton | Change of use from B1 office use to C3 225 3 3x 2bed flats
Hill residential use (3 x 2 bed flats)

14/5122/P3JPA | Yes no Unit 5 53 High Street Hampton | Change of use of the first and second floors of 160 2 1x 2bed & 1x
Hill the office building (Use Class B1: Business) to 1bed flats
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Planning

Reference

within
AMU/ TCB

Within
existing

Site Address

Assessment of Office Stock in Richmond upon Thames 2015

Proposal

B1 office
potentially

Number of
residential

Size/mix

Source: LBRuUT applications monitoring.

* subsequent application 15/2746/GPD15 approved Aug 2015
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Article 4 lost (m2) units proposed
(Use Class C3: Dwelling Houses).
15/0196/P3JPA* | Yes no Burnham House 4 Archer Change of use of B1 officer space to C3 240 4 1x 2 bed & 3x
Mews Hampton Hill Hampton residential use (4 no. self-contained units) 1bed flats
TW12 1RN
14/2974/P3JPA | No adjacent no The Glasshouse 5A Hampton | Change of use from B1 office use to C3 232 1 1x 4bed
Road Hampton Hill residential use as a single family four bed bungalow
dwelling house
14/2113/P3JPA | nho, east of no 107 Hampton Road Hampton Change of use from B1 office use to C3 55 1 1x 1bed flat
AMU Hill Hampton TW12 1JQ residential (2 x 1 bed units)
Total 4974 56
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High Street, Hampton Hill Area of Mixed Use (north)
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Source: Maps produced by LBRuT Local Plan Team

Notes: Employment data - © Experian 2012. Please note each point relates to a postcode centroid and therefore actual premises
address may be located elsewhere within the postcode. In addition each point displayed may relate to several businesses. The data have
been analysed in detail and have been used to assist the process of identifying potential office floorspace. For example 161 High Street
has 3 businesses registered all of which have 100 employees or above. They are unlikely to all be employed on site.
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High Street, Hampton Hill Area of Mixed Use (south)
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3.7 (d) Summary of office quality assessment

Assessment of Office Stock in Richmond upon Thames 2015

3.7.1 Field analysis of Hampton Hill local centre revealed significant quality office accommodation

worthy of protection to the north of the centre. The following table and maps show the
location of office stock.

3.7.2 The following Table contains a summary of the assessment of office stock. The detail can be

Ref

found in Appendix A8.

Location

Table 3.7.3: Summary of Office Stock in Hampton Hill

Description

Quality

Vacant

HH1 6a Park Road 1990s office building Good No
3 storeys
HH2 197-201 High 1980s office building Good No
Street, Welcome 1 storey office above estate agent
House with two residential floors above
HH3 124 High Street, 1920/1930s deep building. 2 Good No
Central House storeys.
HH4 116 High Street, 1980s office building Good No
Thames House
Prior Approval consent.
Completed.
See Table above
HH5 114 High Street C19 buildings Good No
Listed
HH6 165 High Street 1980s office building Good No
HH7 161-163 High Two C19 and one 1980s building | Average No
Street
HH8 159a High Street, 1980s office building Good No
Mega House
HH9 53 High Street, 1990s mixed use office/residential | Good No
4+5+7 The Mews development. 2-3 storeys facing
car park.
Unit 5 has Prior Approval consent
Units 1, 2, 3, 7 & 8 completed.
HH10 46 High Street, 1980s buildings. 2 storeys Good No
Concord House
HH11 Holly Road, St 1970s office building at entrance | Average No
Clare House to light industrial park
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Ref Photo Location Description Quality Vacant
HH12 _, 209-217 High Modern HQ office building Good Yes
By, | Street
T e
HT g
HH13 167 High Street C19 building with 1990s Good Yes
extension
Listed
HH14 113-119 High 1970s office building. 3 storeys Poor Yes
Street Prior Approval consent. See
Table above.
HH15 7 92-102 High Street | Modern mixed use building Good Yes
HH16 63-71 High Street Two 1970s office buildings Average Yes
HH17 Archer Mews, Medium sized, two storey, mews | Good. No
Hampton Hill style office block dating from the
1990s/80s.
See Table above for PA consents
13/3421/PJ3PA &
13/3420/PJ3PA completed

Source: LBRuT Planning applications monitoring
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3.7 (e) Mapping of office quality assessment

High Street, Hampton Hill Area of Mixed Use (north)

Assessment of Office Stock in Richmond upon Thames 2015
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Hampton Hill AMU (south of centre)
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3.7 (f) Conclusions and Recommendations

3.7.3

3.7.4

3.7.5

Table 3.7.4 Planning

Ref

The office accommodation falls into two main categories: large office blocks fronting the high
street and mews developments behind the high street, particularly to the south of the centre.
An Article 4 Direction already exists to the north of the High Street covering Hampton Hill
Business Park.

It is suggested that there is sufficient quality office accommodation to warrant a sizable
extension to the existing Article 4 taking the AMU boundary as its basis. It would include an
area to the north of the centre incorporating properties with the following references: HH 12,
HH1, HH3, HH4 (albeit that consent has been granted), HH15, HH6, HH7 & HH8. The
proposed boundary includes the offices of the major employers in the centre. This stock is
predominantly assessed as good quality accommodation.

To the south of the centre much of the office stock already has consent for conversion,
notably the Mews to the rear of 53 High Street. It is considered that a further designation is
not warranted here currently. The Council will monitor the implementation of prior approval
consents.

status of sites considered for Article 4 Direction
Relevant & recent planning applications
Description of proposal

Address
status

Planning ref

HH1 6a Park Road -

HH2 197-201 High Street | -

HH3 | 124 High Street, BC — FF office refurbished in 2009
Central House

HH6 165 High Street -
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Relevant & recent planning applications

Planning ref

Description of proposal

status

HH7 161-163 High St 97/2701 Retention Of Exterior Of Front Building granted permission 18-
And Demolition Of Single Storey Feb-1998
Workshop To Rear Of 163 High Street.
Construction Of Part 3 Storey Extension
To No. 161 & 163 High Street,
Extension To Car Parking Area.
HH8 159a High St -
HH9 53 High Street, See prior approvals table. Only units 4 & 7 remain without consent
4+5+7 The Mews
HH10 | 46 High Street, 85/1070 Use of ground floor garage and flat as refused permission 13-
Concord House showroom/reception room and offices, Sep-1985. Appeal
and erection of two storey front allowed on 09-Dec-
extension to replace single storey 1986
structure. (Continuation of use without
complying with condition b of consent
Ref: 81/0464).
HH11 | Holly Road, St Clare | -
House
HH12 | 209-217 High St -
HH15 | 92-102 High St 05/3620/COU Change of use from B1 (office use) to granted permission 30-
B1 (office)/D1 (dentist) on first floor Jan-2006.
Not implemented.
04/2419/COU Change of use of part first floor from B1 | granted permission 08-
office use to D1 children’s club (motor Oct-2004
skills development) Completed 2005.
03/3120/FUL Erection Of Part Two, Part Three Storey | granted permission 10-
Building Comprising Ground Floor Dec-2003.
Retail, First Floor B1 Office Space, Not implemented
Second Floor Medical Centre, Revised
Access And Parking For Cars And
Cycles ...
Amendment To Planning Permission withdrawn by the
02/0177/Ful To Change Use Of Second | applicant 14-Oct-2003.
03/2900/COU Floor From B1 Office Space To A Completed 2005
Medical Centre
HH16 | 63-71 High St [permission granted for rebuild in 2002]
HH17 | Archer Mews - 01/3398 Proposed Extension To Office. granted permission 15-
Bembridge House Feb-2002
1-2 Archer Mews 02/3129 Erection Of Rear Extension To Office refused permission 16-
Dec-2002
4 Archer Mews -
Dunster House -
[PA pending- 15/1736/P3JPA]
Burnham House 15/0196/P3JPA | B1 all lost to residential to 4 flats |
Windlesham Mews | See prior approvals table above. All lost to residential.

Source: Planning applications monitoring
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3.7 (g) Proposed Article 4 Direction boundary

Proposed Article 4 Direction boundary - Hampton Hill

Legend

i Proposed Article 4 Direction Phase 2 [2015]
D existing Article 4 areas

mixed use area

© Crown.copyright and database rights 2015 @
Ordnance Survey 100019441 Produced by Local Plan Team
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3.8 Thames Street,

3.8 (a) Area Information

Assessment of Office Stock in Richmond upon Thames 2015

Hampton

Name of Centre/Survey
area:

Thames Street, Hampton AMU

Time and Date of Survey

17" Feb 2015

General Mix of Uses in the
Centre

Thames Street AMU is one of few with no designated shopping
frontage with a very limited shopping function. Local shopping needs
are met in part by provision in nearby Station Rd, part of Hampton
Village local centre. Much of the commercial element in this AMU is
employment generating.

PTAL level

Within a range of 5.01 — 10.00 and is described as “poor”.

Type of Centre / Definition in
Development Plan

Thames Street, Hampton Mixed Use Area
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3.8 (b) Office employment

Assessment of Office Stock in Richmond upon Thames 2015

Table 3.8.1 showing businesses with office employees of 4 or more within a 50 metre buffer of Thames Street Area of Mixed Use

Within existing PA consent  Office jobs Address SIC *2007 Description

Art. 4

yes Yes [2"FIr] | 0-10 The Studio 9-11 High Street Architectural activities

yes yes 0-10 Millennium House 7 High Street Letting and operating of own or leased real estate ...

yes yes 0-10 Millennium House 7 High Street Real estate agencies

yes yes 0-10 Millennium House 7 High Street Other business support service activities n.e.c.

yes yes 0-10 1 Mount Mews Other business support service activities n.e.c.

yes no 0-10 Manor House 13 High Street Letting and operating of own or leased real estate ...

no Yes 50-199 1 High Street Advertising agencies

no Yes 0-10 1 High Street Advertising agencies

no Yes 0-10 Thames House 7 Mount Mews Management consultancy activities (other than financial management)
no Yes 0-10 2 Mount Mews Advertisingizzenciss

no Yes 0-10 7 Mount Mews Engineering related scientific and technical consulting activities
no Yes 0-10 7 Mount Mews High Street binancialimanagement

no Yes 0-10 Thames House 7 Mount Mews e

no Yes 0-10 7 Mount Mews Advertisingizzenciss

no Yes 0-10 8 Mount Mews Environmental consulting activities

no Yes 0-10 6 Mount Mews High Street Accounting, and auditing activities

no Yes 0-10 7 Mount Mews binancialimandzement

no Yes 0-10 7 Mount Mews Engineering related scientific and technical consulting activities
no No - Listed 0-10 Thames Street Specialised design activities

no No - Listed 0-10 Unit 4 Constables Boathouse 15 Thames Street Mt et e el bl it pelllls

no No 11-49 Heron Court 3-5 High Street Management consultancy activities (other than financial management)
no No 0-10 The Studio 23 Thames Street Activities of mortgage finance companies

no no 0-10 39 High Street [north of Art 4] Real estate agencies

no no 0-10 The Old Fire Station 42 Thames Street Television programming and broadcasting activities

no no 0-10 25-27 Thames Street Other information technology and computer service activities
no no 0-10 3 High Street Other information technology and computer service activities
no no 0-10 40 Thames Street Business and other management consultancy activities

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report
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Within existing PA consent Office jobs Address SIC *2007 Description

Art. 4

no no 0-10 1 Thames Reach 19 Thames Advertising agencies
Street

no no 0-10 3 Heron Court 3-5 High Street Architectural activities

no no 0-10 The Studio 23 Thames Street Other information technology and computer service activities

no no 0-10 The Studio 23 Thames Street Buying and selling of own real estate

no no 0-10 5-17 Thames Street Environmental consulting activities

no no 0-10 1 Thames Reach 19 Thames Other business support service activities n.e.c.
Street

no no 0-10 The Studio 23 Thames Street Other business support service activities n.e.c.

no no 0-10 Flat 2 23 Thames Street Activities of other membership organisations n.e.c.

Source: © Experian 2012. See caveats in Methodology section.
Note: Names of businesses are suppressed for confidentiality. * Standard Industrial Classification.
Shading - premises either within an existing Article 4 area, with PA consent or a Listed Building.

3.8 (c) Prior Approvals

Table 3.8.2: Prior Approvals in the area up to and including March 2015
Planning within Within existing  Site Address Proposal (summary) B1 office Number of Size/mix
Reference AMU Article 4 potentially | residential
lost (Mm2) units
proposed

13/3833/P3JPA [excluded from 3 Mount Mews Hampton Change of use from B1 office use to C3 1x2bed &
Castle Business | \y12 2SH use (1-bed flat and 2-bed flat). 1x1bed flats
Village and Mount
Mews]
13/3604/P3JPA* | No [excluded from 5 Mount Mews Hampton Change of use of ground and first floors 100 1 1x 1bed
\C/.as“e Business | T\y12 2SH from B1 offices to 1 x 1 bed house. house
illage and Mount
Mews]
14/2451/P3JPA* | No [excluded from 6 Mount Mews Hampton Change of use from B1 office use to C3 84 2 2x 1bed flats
\C/.""St'e Business TW12 2SH residential use (2 x 1bed flats)
illage and Mount
Mews]
14/2508/P3JPA* | No [excluded from 7 Mount Mews Hampton Change of use from B1 office use to C3 280 4 2x 2bed & 2x
\C/.ast'e Business | T\y12 2gH residential (2 x 2 bed, 2 x 1 bed flats) 1bed flats
illage and Mount
Mews]
13/4225/P3JPA* | No [excluded from 8 Mount Mews Hampton Change of use from B1 office use to C3 204 2 2x 2bed flats
\C/.as“e Business TW12 2SH residential use (2 x 2 bed flats)
illage and Mount
Mews]
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Planning within
Reference AMU

Assessment of Office Stock in Richmond upon Thames 2015

B1 office Number of
potentially | residential

Within existing  Site Address Size/mix

Article 4

Proposal (summary)

lost (m2) units
proposed
Change of use of B1 office to C3 179 4
residential (4 x 1 bed units)

[excluded from
Castle Business
Village and Mount
Mews]

13/4337/P3JPA* | No 9 Mount Mews Hampton 4x 1bed flats

TW12 2SH

14/0293/P3JPA | No [excluded from 2 Mount Mews Hampton Conversion of existing B1 offices to self- 85 1 1x 2bed
Castle Business TW12 2SH contained two bedroom residential house
Village and Mount dwellin ith Ki
Mews] g with parking.
14/2986/P3JPA | No yes 12 Station Road Hampton Change of use from B1 office use to C3 259 1 1x 4bed
TW12 2BX residential use.. house
14/0988/P3JPA | No yes 25 High Street Hampton Change of use from B1 office use to C3 85 1 1x 2bed flat
TW12 2SA residential (1 unit)
13/3187/P3JPA | No Castle Business 13 High Street Hampton Change of use from B1 office use to C3 20 1 1x 2bed flat
vilage and Mount | Tw12 2SA residential (2 bed dwelling)
13/3507/P3JPA | No Castle Business Castle Business Village Conversion of Unit 1 from B1 office use 450 4 2x 2bed & 2x
Village and Mount | 34 Station Road Hampton to C3 residential 1bed flats

Mews
Castle Business 1 Mount Mews Hampton
Village and Mount TW12 2SH

Mews
Castle Business 9 - 11 High Street Hampton

Village and Mount
Mews

13/2451/P3JPA | Yes Proposed change of use from B1 Office 228 2 2x 2bed flats

use to C3 Residential use (2 flats).

13/3280/P3JPA | Yes Change of use of 2nd floor from B1 80 1 1x 2bed flat

office to C3 residential use.

Source: LBRuUT applications monitoring.

* Completed. Source: LBRUT Completions Survey 2015
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13/2211/P3JPA | Yes Castle Business Millennium House 7 High Change of use of ground floor of an 120 2 1x 1lbed flat &
\,\jl'gfl‘vgse andMount | gtreet Hampton TW12 2SA | existing B1 office to C3 - 2 flats. Access 1 studio
to flats ..
14/4228/P3JPA | Yes Castle Business 9 - 11 High Street Hampton Change of Use of existing rear Ground 168 2 2x 2bed flats
\,cl'”age and Mount floor and 1st floor B1(a) offices to C3
ews . .
residential..
15/0202/P3JPA* | Yes no 1 High Street Hampton Change of use of basement and ground 375 4 3x 2bed &
[superseded - TW12 2SQ floor from B1 office use to C3 residential 1x1bed flats
14/1097/P3JPA] use ..
Total 2955 34
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Thames Street Mixed Use Area
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Source: Maps produced by LBRuT Local Plan Team

Notes: Employment data - © Experian 2012. Please note each point relates to a postcode centroid and therefore actual premises
address may be located elsewhere within the postcode. In addition each point displayed may relate to several businesses located
anywhere within the postcode. The data have been analysed in detail and have been used to assist the process of identifying potential
office floorspace.

3.8 (d) Summary of office quality assessment

3.8.1

Ref
TS1

TS2

Field analysis of Thames Street AMU reveals that most of the office floorspace in the vicinity
is either protected by an existing Article 4 designation (what remains) or already has Prior
Approval consent for change of use to residential. The following table and maps show the
location of office floorspace. The detail can be found in Appendix A9.

Table 3.8.3: Summary of Office Stock in Thames Street
Location Description Quality Vacant

15-19 Thames St 19" C 1,2 & 3 storey offices Good No
No 15 facing road is Listed. Not
15 facing HS boathouses

Boathouses to rear

23 Thames Street One 1980s and one C19 office Good No
building. 2 storeys.

TS3

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report

42 Thames Street Former fire station. 4 storey office | Good No
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Ref Location Description Vacant
TS4 1 High Street, 1 storey office with residential Poor Yes
Hampton above
*has PA consent
TS6 25 Thames Street, | 2 storey C 19" building Poor Yes
Hampton
TS5 27 Thames Street, | 1980s? building. 3 storey office. Good No
Hampton
Source: LBRuUT Local Plan Team
3.8 (e) Mapping of office quality assessment
Thames Street AMU office stock
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3.8 (f) Conclusions and Recommendations

Assessment of Office Stock in Richmond upon Thames 2015

3.8.1 A significant proportion of the office stock in this AMU already has consent for change of use
to residential. The Council introduced an Article 4 Direction to the north of the AMU covering
Castle Business Village which came into force on 30 November 2014. Taking into account
permissions at the end of March 2015, almost 3000m2 of B1 floorspace has been granted
consent for conversion to residential. This includes approximately 1,600m2 within the
existing Article 4 boundary, granted before the Article 4 Direction came into force.

3.8.2

The field exercise reveals that limited quality office floorspace remains. No. 15 High Street is
a Listed Building and therefore permitted development rights do not apply for this particular
property. Two of the 4 premises are in poor condition and vacant.

Table 3.8.4: Planning status of sites
Relevant & recent planning applications

Ref

Address

Planning ref Description of proposal status
TS1 15-19 Thames St | Nothing recent. Previous applications for redevelopment withdrawn.
_ Application for redevelopment granted 1990. Now expired.
15 facing HS
Boathouses to rear
TS2 23 Thames Street | 95/0452/FUL Erection Of Two Storey Rear/side granted permission
Extension And Erection Of External 25-May-1995.
Staircase BC records show
completion
TS3 42 Thames Street | 05/0003/COU | Change of use from photographic to | refused permission 23-
residential Feb-2005. Appeal
Dismissed on 07-Oct-
2005
TS5 & | 25- 27 Thames 12/1020/FUL Conversion of ground and first floors | granted permission
TS 6 Street, Hampton of no. 25-27, which are linked 31-Jul-2013
internally to create the following: no.
25 convert to single dwelling house Not implemented.
with loft conversion; no.27 Convert
ground floor to 1 x 2 bed flat, first
floor convert to 2 x 1 bed flats, 2nd
floor existing 1 x 2 bed and 1 x 1 bed
flats to remain as existing.

Source: Planning applications monitoring (at May 2015)

3.8.3 Despite the relatively small amount of office stock remaining, it is considered that an Article 4
designation is warranted in this Mixed Use Area primarily due to the considerable loss of
office space permitted in the area at this point through the prior approval process. Despite
this being a slightly isolated location (the centre has a PTAL rating of ‘poor’), there is a need
to protect what remains, in part to meet the need for cheaper office accommodation.

3.8.4 The proposed boundary extends the existing Article 4 boundary encompassing all the

identified office stock, including those with consent for conversion to residential (TS4, TS5 &

TS6 — the latter’s planning permission is due to expire in July 2016 The recommendation will

be reviewed prior to the publication of a proposed Article 4 which will take into account

implementation of permissions at this point.
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3.8 (g) Proposed Article 4 Direction boundary
Proposed Article 4 Direction Boundary - Thames Street Area of Mixed Use
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3.9 Sheen Road, Richmond

3.9 (a) Area Information

Assessment of Office Stock in Richmond upon Thames 2015

Name of Centre/Survey
area:

Time and Date of Survey
General Mix of Uses in the
Centre

PTAL level

Type of Centre / Definition in
Development Plan

Sheen Road, Richmond AMU

12" March 2015
Sheen Road AMU is located to the east of Richmond town centre and
is a relatively small centre serving a local need in terms of shopping.

This centre covered by 3 separate PTAL levels ranging from excellent
to moderate.
Neighbourhood centre

Sheen Road, Richmond Mixed Use Area
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3.9 (b) Office employment
Table 3.9.1 showing

Assessment of Office Stock in Richmond upon Thames 2015

businesses with office employees of 3 or more within a 50 metre buffer of Sheen Road Area of Mixed Use

PA consent Office jobs Address SIC *2007 Description
no 11-49 138 Sheen Road Non-life insurance
no 0-10 Kildare House 102-104 Sheen Road Management consultancy activities (other than financial management)
no 0-10 132 Sheen Road Quantity surveying activities
no 0-10 95 Sheen Road Specialised design activities
no 0-10 107 Sheen Road Real estate agencies
no 0-10 8 The Printworks, Dunstable Road Other information technology and computer service activities
no 0-10 62 Sheen Road Real estate agencies
no 0-10 102-104 Sheen Road Accounting, and auditing activities
no 0-10 85 Sheen Road Advertising agencies
no 0-10 102-104 Sheen Road Specialised design activities
no 0-10 108 Sheen Road Other information technology and computer service activities
no 0-10 128 Sheen Road Real estate agencies
no 0-10 Flat 1 124 Sheen Road Management of real estate on a fee or contract basis
no 0-10 132 Sheen Road Activities of other membership organisations n.e.c.
no 0-10 134 Sheen Road Activities of other membership organisations n.e.c.
no 0-10 132 Sheen Road Activities of other membership organisations n.e.c.
no 0-10 132 Sheen Road Activities of other membership organisations n.e.c.
no 0-10 3 Walton Court Sheen Park Other human resources provision
no 0-10 101 Sheen Road Business and other management consultancy activities
no 0-10 132 Sheen Road
(several businesses)

Source: © Experian 2012. See caveats in Methodology section.
Note: Names of businesses are suppressed for confidentiality. * Standard Industrial Classification.
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3.9 (c) Prior Approvals

Table 3.10.2: Prior Approvals in the area up to and including March 2015

Planning within Site Address Proposal (summary) B1 office Number of Size/mix
Reference AMU potentially = residential
lost (m2) units proposed
14/0733/P3JPA | yes 26 Dunstable Road Richmond Change of use of Dunstable 470 3 2x 3bed & 1x 2bed flats
Studios from office use (B1) to
Residential (C3)
14/2262/P3JPA | yes 28 Dunstable Road Richmond TW9 | Change of use from office to 160 2 2x 2bed flats
1UH residential (2 x 2 bed units)
14/4300/P3JPA | no 52 Worple Way Richmond TW10 Change of use from offices (use 400 1 1x 4bed house
6DF class Bla) to residential (C3)
forming a single four bedroom
dwelling
14/2907/P3JPA | No [just 123 - 127 Sheen Road Richmond Change of use from B1 office use 556 9 4x 2bed & 5x 1bed flats
g‘#s'de TWO 1YT to 9 residential dwellings.
een Road
AMU]
Total 1586 15

Source: LBRuUT applications monitoring.

Please note recent appeal decision for 27a Dunstable Road, planning reference 14/4353/P3JPA, change of use to 1-bed residential unit allowed on appeal 22 May
2015.

Later permission for 26 Dunstable Road 15/2166/GPD15.
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Sheen Road, Richmond Mixed Use Area
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Notes: Employment data - © Experian 2012. Please note each point relates to a postcode centroid and therefore actual premises
address may be located elsewhere within the postcode. In addition each point displayed may relate to several businesses. The data have
been analysed in detail and have been used to assist the process of identifying potential office floorspace.

3.9 (d) Summary of office quality assessment

3.9.1 Field analysis of Sheen Road centre reveals that there is significant office floorspace present
particularly on Worple Way to the east of the AMU boundary. The following table and maps
show the location of office floorspace. The detail can be found in Appendix A10.

Table 3.9.3: Summar

of Office Stock in Sheen Road AMU

Ref Location Description Quality Vacant
SR1 Printworks House, Former warehouse. 3 storeys. Very high No
27 Dunstable Road | 27A has consent.
See Table above
SR2 28 Dunstable 2 storey low office building in Average No
Road, Richmond front of 3 storey industrial building
Has consent
SR3 11 Worple Way, 1990s office building. 3 storeys. Good No
Richmond
SR4 15 Worple Way, 1990s office building. 3 storeys. Good No
Richmond

S:/...Planning p&r/LDF/Article 4AMUs.../Stage 2 Assessment report

93

Produced by Local Plan Team



LONDON BOROUGH OF
RICHMOND UPON THAMES

Assessment of Office Stock in Richmond upon Thames 2015

Ref Location Description Quality Vacant

SR5 73+75 Sheen 1990s office building. 3 storeys at | Good No
Road, Burleigh front, 2 storeys at back
House, Richmond

SR6 85 Sheen Road, 1990s office building. 2 storeys Good No
Richmond with small car park at rear.

SR7 95 Sheen Road, C19 building. Listed Good No
Richmond

SR8 102+104 Sheen Late C19th grand building. Good No
Road, Grand Prix 4 storeys with car park at rear
House, Richmond PA approved 3/7/2015

Source: LBRuT Local PIanTeam

3.9 (e) Mapping of office quality assessment

Sheen Road, Richmond Mixed Use Area
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3.9 (f) Conclusions and Recommendations

3.9.2 The field exercise reveals the centre has an agglomeration of quality office floorspace
including several premises on Worple Way, some of which are outside the AMU boundary.

3.9.3 lItis proposed that an Article 4 designation is warranted in this area with the boundary
focussing on the central part of the AMU, extending to the east on Worple Way. This
boundary will include a number of offices with consent for conversion which are
unimplemented and one with an application for prior approval currently being determined.
However, in this instance it is logical to extend the existing AMU boundary eastwards.

Table 3.9.4: Planning status of sites
Ref  Address Relevant & recent planning applications

Planning ref = Description of proposal status

SR1 | Printworks House, -
27 Dunstable Road

Assessment of Office Stock in Richmond upon Thames 2015

SR3 | 11 Worple Way, 09/1305/IN Building Control: Internal alterations to form Decision unknown
Richmond open plan and cellular spaces on the ground,

first and second floors of existing office building

SR4 | 15 Worple Way, 07/2713/FUL Removal of existing office front and renewal to granted permission
Richmond suit revised internal layout. Alterations to roof. 25-Sep-2007

Alterations to office front to Sheen Road only.

SR5 | 73+75 Sheen Road, | 95/0729/FUL Erection Of Three Storey Office Block And granted permission
Burleigh House, Formation Of Seven Parking Spaces Wit